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STRANDQUIST Docket: 1383721 - 56758Accepted 12/19/2011 I
*[hese are the 1t 18 documents that should be completed Scanned and sent o the MPOO for review |Retum to Flow |
Pag Document I
1. |Request/approval to study for discontinuance (os242011) N
2. [Notice (if appropriate) to Headquarters of suspension oA el I
3.  |Notice (if appropriate) to customers/district personnel of suspension 2B eS| ' '
4. {Highway map with community highlighted (esz4z017) v
5. |Eviction notice (if appropriate) (ssze2011) P |
6. |Building inspection report and original photos of building deficiencies (if appropriate) (ss242017) m | B I
7. |Post Office and community photos (es742017) v I
8. |PS Form 150, Postmaster Workload Information (ser42011) v =
9. |Worksheet for calculating work service credit (osr42011) v g |
10. |Window transaction record (v6/152011) o prihr I
11. |Record of incoming mail (psrs2011) v B I
12. |Record of dispatched mail (ssr52017) v s '
13. JAdministrative postmaster/QIC comments (ss242011) v @ I
14. |Inspection Service/local law enforcement vandalism reports (os232011) v B I
15. |Post Office fact sheet (vs162011) [v: ™
16. |Community fact sheet (ssz62001) v ¥
17. |Alternate service options/cost analysis (ss742011) 3 gt
18. |Form 4920, Post Office Fact Sheet (srs2411) R EE
19. {Reccomendation and Service Replacement Type (ssr62011) W grs
20. 1Questionnaire instruction letter to postmaster/QIC (vsn12011) 2 ™
21. |Cover letter, questionnaire, and enclosures (ssv320i1) V: TR ) O
22. [Returned customer questionnaires and Postal Service response letters (osns2011) v 5] | B
23. [Analysis of questionnaires (rwvazarr) v |
http://hqcsopps/po_dis/investigate/study _docs.cfm?fin=1383721&this=45 _ , 12/6/2011
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24. |Community meeting roster (es232011)

<

<l

25. |Community meeting analysis (esz32011)

26. |Community meeting letter (Need to set before questionnaire if not held before) (sswsz017)

27. {Petition and Postal Service response letter (if appropriate) (o1vi900)

<

<

<

128. |Congressional inquiry and Postal Service response letter (if appropriate) (srs1/190)

29. |Proposal checklist (sse2011) _
30. [District notification to Govemment Affairs (o7222011)

<

E

Rl

31. |lnstructions to postmaster/QIC to post proposal (ew132011)

<

32. |Invitation for comments exhibit {v7222017)
[ | o '
33. |Proposal exhibit

1K

34. |Comment form exhibit (ez732011)

35. lInstructions for postmaster/OIC to remove proposal (ssa6zerr)
36. [Round-date stamped proposals and invitations for comments from affected offices (rsaw42011)

K

3

<

37. |Notification of taking proposal and comments under internal consideration (esz62z011)

138, |Proposal comments and Postal Service response letters (rows2011)

<

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) ()
40. |Proposal Analysis of comments (rovsz011)

41. |Revised proposal (if appropriate) {o7132011)

42, |Updated PS Form 4920 (if appropriate) (ss62011)

43. |Certification of record (ransz011)

<

<

K

<

5
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44. |Log of Post Office discontinuance actions (rawezorr)

http ://hqcsopps/po_dis/investigatc/ study docs.cfm?fin=1383721&this=45 12/6/2011
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for STRANDQUIST

STRANDQUIST Docket: 1383721 - 56758 i
*These ure the 15t 18 documents that shouid be completed Scanned and sent to the MPOOQ for review | Retumn to Flow |
Page ' Document
41. |Revised proposal (if appropriate) (e713:2011) v pr I
42. lUpdated PS Form 4920 (if appropriate) (ssrz017) 3 % |
43. |Certification of record (1ow62011) v g I
44. |Logof Post Office discontinuance actions (1e62011) WV s
§45. Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (rorron2011) v g
46. {Headquarters’ acknowledgment of receipt of record (ro112011) 7 e
47. {Final determination from Headquarters (rox12011) 7 g I
48.  |Instruction letter to postmaster/OIC on posting {(s0242011) v g
49.  |Round-date stamped final determination cover sheets (r2502011) [
-450.  |Postal Bulletin Post Office Change Announcement () i g
ISl. . Vice president, Delivery and Retail, instruction letter CGwirzonr) Iv: e I

FILE LINK

http://hqesopps/po_dis/proposal/post_final _proposal.cfm?fin=1383721 ,

12/6/2011
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Docket 1383721 - 56758
Tiem Nbee |
Page Nbi: 1

UNITEDSTATES

e

FOSTAL SERVICE )

05/24/2011

JOHN DIPERI
DISTRICT MANAGER
DAKOTAS PEC

SUBJECT: Authority to C

[ request your autherizatio
congressional district,
Post Office Name:
Zip+4 Code:
EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:
Number of Customers:
Post Office Box:
General Delivery:
Rural Route (RR):
Highway Contract Routg
Intermediate RR:
Imcrmcdiat;t HCR:
City Delivery:

Total Customers:

£IP Code Change:
Maintain Town Name:

The above office becamne v

vacent and declining work]

SHERRY JOHNSON

onduct [nvestigation

n Lo investigate a possible change in postal services for the office in the MN - 7th

STRANDQUIST
56758-9998

1t

269010

Marshall

KARLSTAD
8.2
NEWFOLDEN
9.7

32
0
158
0

0

0

¢
190

(HCR):

Yes || NO [¢ ZIP Code

ves [w] NO [

acant when the postmaster retired on 07/31/2009.

oad

Manager, Post Office Opetations

Approval 10 Study for Disg

ontinuang

17/

JOHN DIPER! 05/24/201 1
DISTRICT MANAGER DATE

DAKQOTAS PFC

ce: Area Manager, Public Affairs and Communication
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[tem Nbr 2
Page Nbr: |
¥ LUTED STATES Dockact: 1383721
. . POSTAL SERVICE. e
"‘”"“” "NOTICE OF POST OFFICE EMERGENGY SUSPENSION
A, Office
Name:  STRANDQUIST State: MN Zip Code: 56758
Area: WESTERN District::  DAKOTAS PFC ‘
Congressional District: MN - 7th . County:  Marshall
EAS Grade: 11 Finance Number: 263010
Post Office: v Classified Station ] Classified Branch ] cre [}

* There was no Emergency Suspension for this office

Prepared by: Mary Anderson

Date; 05/24/2011
Title: DAKQOTAS PFC Post Office Review Coordinator |
. R . (6805)
Tete No: o (605) 333-2663 Fax No: 333-2777
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ltem Nbr: 3
Page Nbr: |

E UNITED STATES
. ‘il POSTAL SERVICE.

A ice

Name:  STRANDQUIST

Area: WESTERN
Congressional District: MN - 7th
EAS Grade: 11

State:  MN Zip Code: 56758
District,  DAKQTAS PFC™ -

County:  Marshall
Finance Number: 269010

Post Office: B ’ Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Mary Anderson Date: 05/24/2011
. Title: DAKQOTAS PFC Post Office Review Coordinator
. g ) (605)
Tele No: (605) 333-2663 Fax No: 3332777




Strandquist, MN - Google Maps , . ' Page 1 of

To see all the details that are visible on the

DCOKET NO. screen, use the "Print" link next to the map.
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Daocket: 138372} - 56758"
Item WNbr: 3
Page Nbr: 1

EUWSTATES
. ; POSTAL SERVICE»

Eviction Notice
ffice

Name:  STRANDQUIST

District:  DAKOTAS PFC

Congressionat District: WN - 7th

State: MN  Zip Code: 56758
Area: WESTERN

County:  Marshall

EAS Grade: 11

Finance Number: 269010

Post Office: LZE Classified Station !:] Classified Branch D CPO D

There was no eviction notice for this office

Prepared by: Mary Anderson Date: 05/24/2011
Title: DAKOTAS PFC Post Office Review Coordinator

‘ 605
Tele No: , (605) 333-2663 Fax Not (3 33-)2_”7
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llem Nbr: 6
Page Nbr: |
UNITED STATES
. POSTAL A

o Building Inspection Report
A, Office
Name:  STRANDQUIST ) State: MN Zip Code: 56758
Area: WESTERN District:  DAKOTAS PFC™ .
Congressional District. ~ MN - 7th County: . Marshall
EAS Grade: 11 Finance Number: 269010
‘Past Office: ' E Classified Station D Classified Branch D cPO D

"+ There was no building inspection report nor photos for this office

Prepared by: ~  Mary Anderson " Date: 05/24/2011
Title: DAKOTAS PFC Post Office Review Coordinator

. -~ . (605)
TeleNo: ~ (605) 333-2663 Fax No: 333-2777
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Docket: 1383721 - 56758

[tem Nbr: 3
Page Nbr: |

PS Form 150, Postmaster Workload Information

Past Office, State & Zip Code Postmaster's; Date
STRANDQUIST, MN 56758 Signature 05/24/2011
QE4580
District Office, State & Zip Code District Date
DAKQTAS PFC, SD 57117 Manager's [06/14/2011
Signature :
John Dipert
{Check Box)
[¥¢] vacaney [] Management Review [J rer  {See Instructions
’ . ’ : on Reverse
1.
Current Office Level 11
2. .
Finance Number -8 269010
3 (7-9) ‘
General Delivery Families Served 4]
4,
Post Office Boxes/Call Boxes Rented 1015 32
5.
Passible City Deliveries (16-20) 8
8.
Administrative Rural Boxes Served 21-25) 158
7.
Intermediate Rural Boxes Served (26-20) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices Q
8. . : (36-39)
Administrative Highway Contract/Star Route Boxes Served- 0
10. ) (40-43)
Intermediate Highway Contract/Star Route Boxes Served 1
11. - (44-47)
Administrative Responsibility for [ntermediate Highway Contract/Star Route Boxes for Giher Offices 1
12,
Number of Carrier Stations/Branches (48-49) o]
13.
Number of Finance Stations/Branches (50-51) . o
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Cifice Experience A Seasonal Worlload? (box one “Y* of yes, "N for no) (543
(f you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) d N
15b. ‘ (55-56)
Duration of Experience A Seasonal Werkload? (minimum or 8 weeks) 0
186.
Dees Office Perform Qutgoing Distribution for Other Gffices? (57) N
17. :
Does Office Perform Incoming Distribution for Qther Offices? (58) _ N
18,
Does Office Perform incoming Secondary Distribution for Other Offices? 59 N
19. ’
Do You Separate All Incoming Letier Size Mail o City & Rural Carrier Routes for Youwr Own Office? (89) N
20. .
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes far Your Own Office? (1) N
21, . i
Bo You Have Respensibiiity for Vehicle Maintenance Facifities? (82) N
22. : )
Does Yeur Office Have Adminisérative Responsibllity for an Ajr Transfer Office? ®) . N
23. : {84)
Is Postmaster Lessor for Government Owned Building? N
2. (85)
~ Does Office Have MPLSM/SPLSM? N
25. o a5
Does Office Distribute Food Stamps? 85) N

PS Form 450, January 1983




Docket |

383721 - 56753

Iter Noe: 8
Page Nbr: 2

Docket 1383721

Page Nbr 8a
During
Normal Seascnal Period

General Delivery Families Served Y . 0
Post Office Boxes/Call Boxes Rented 32 o]
Possible City Deliveries DV 0
Administrative Rural Boxes Served 158 ‘ 4]
Intermediate Rural Boxes Served 4 . 0
Administrative Responsibility/Number Intermediate Rural Boxes ] s}
Administrative Highway Contract/Star Route Boxes Served O a
Intermediate Highway Contraci/Star Route Boxes Served Q- bl
Administrative Responsibility™Number intermediate Highway Contract/

3tar Route Boxes o] 0

Instructions

O

Enter currenit evaluated office jevel.

Erter the 3 digit post cifice finance mumber.

- Entar number of general Sefivery famifies semsd.

Erter saal aumber of post office toxes and cat boxes rented. Do
not confuse with the tofai aumber awailabiz, This total shouid in-
cude boxes rented @ dassiied stationsitdancnes a5 wall 3s the
main office behsiing GRS,

5. Enter total possible oy deliveries. The total reported shoukd equal
the wtal poseivie deliverias shown on Form 1824, GCamisr Roule
Repart, for the previous accounting period.

6. Enter the numbsr of suminisyative boxes serwe. This is the num-

bar of rural route boxes sersd, wihin your ZIP Code GNLY by car-
niers smnisgalively reportng to you, Do not inchude bores on the
roliss vihich are i the 217 Code of an imermediare office.

Emier the mumber of intermadiate mral boxes serred. This is the
nurmber of rural boxes, within your IIF Code, senved oy & camer
admmisrativaly mgoring © anotwr posimasier, For oredit the
m3E mUSt e IncesTiing t© your office and separmed b the wwies
within your ZIP Code By yeu or your empdoyess price 0 casrier sa-
QUENGIRG,

=1

8. Enber the number of ivermadiate rural boxes for wisch you sre ad-

mindstratively respensibla, This is the number of boxes serd by 3
carrer admiristratively responsible o you, bt which @re fooaied in
the ZIP Gode for another office.

9. Enter the number of acministrative highvay contract star route box-
s served. This is the todal nueier of star route boves served with-
m your 2P Code OWLY &y a contracior for whom you  have
adrvnistrative responsibiity. Do not include boves on e mwes
which sz in the same ZIP Code of an intermediate offics,

10. Entar the mumber of intermediate higiway contract siar rogte hox-
®s servsd. Ths is the fotal numEer of siar roate boxes s=ryad with-
m your ZIP Code OMLY by a comtracior who sdministatively
fmports o another Postmaster. For oredit the mail must b= incom-
ing 10 your office and separsted 1o the TonTIct route by you or your
SRS,

11. Enter the mumber of intermediate highway contract star route hex-

&s for which you are administrativety respensible.. This i the aum-
ber of boxes served by 3 sontrasior jor whom you are
admessiatively responsis sed which are located i the ZIF Code
of ancter offies. -

12 Entay ihe mambsr of classifed statons andior beanchas that have
cansar defvery senvice. :

13

14,

15.

18

ropRs?
. Does office separate all inconing ats o oity aridior tural carver rovies

. Does office separsie mareed three ﬁ§g§ sored ingomnyg mail i 3 fve|
7

13. Uoes office separate incoming mail 1o carrier soutes for othar asscaiate

. Do you hawé 3 vehicks maintenance facility under your jurisdission?

. Does

. Does your offite disthute fong starps?

Ermter the mumber of Sassified finance smbons andior branches (Wihow

carrrer dolivery secvice | staffed by postst empiopees.

Eter the wtai number of conrast sistions. nura! Stations and commurity

et affoes,

{2; A tomracl station is 3 detached finance wni manned by pon-posial
employses ’

o) A rursl ssabonis 2 post office bes delivery unit ssndced by & rursd
SETIES,

i€} A corwmeity post oifice is 3 contract unit which provides serree in

3 smmisl] somimanity.

o raceive oredit for 3 seasonal worklcad increase tha items. showns on

ihe seasonal worklboad portion of the form must shew 3 25% incrsase)

and rrast [ast for 3 minimum of 2 weaks. The Chestmas Season is not

%o be comsidered ay a seasonal warkiosd norease. Should your office

have 2 seascnal workioad ncrease you should enter the exact number

of weeks the season lasts and compiete the seasonal workinad porion

of the form in fis entirsty.

Questions 16 Thra 23 Should Be Answersd ¥ {Yes) or M {No}

Does ofice separste massed sufgoing mail originating in sther assaci-
& offices 1o three digit ZIP COOE desymatng oifices andlor area distri-
bution semters and demonstaie 2 culing, facing and canceling
operaton?

it sort for other astociate officesT

oifficas?
Does office separats all incoming letier size mail i oity, rural andfar star|

witrout assistancs from an WMPCT

Dt yeu have an 3t ransfer office snder your jurisdetion?
Tio you oosepy a go vert-cwned bufiding snd lease a portion of the,
bdiding m someong slge?

your office operate 3 Mufipls Posiion Leter Soming Maching
{MPLEM] or Singde Position Ladter Sovting Machine [SPLEMYT

P32 Fores 150, January 1883 (Reverse)




Dacket: 1383721 - 56758
Hern Nbr: 9
Page Nbe: 1

.. Worksheet for calculating Workload Service Credit (WSC) for Post Offices
~ Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: STRANDQUIST
Office Zip+4: 56758 -9998 ‘District; DAKOTAS PFC
- Activity WSCs
General Delivery Families Served (ltem 3, PS Form 150) . ... ...t ovn. s, 0 X1.0 = G
Post Office Boxes/Calt Boxes Rented (ltem 4, PSForm 150). . ............. 32 X1.0 = 32
. Possible City Deliveries (fem 5, PS Form 150} . . . v oot 0 X1.338 = 0
Administrative Rural Boxes Served (ltem 6, PSForm 15G) . ... ............. . 158 x1.0 = 158
Intermediate Rural Boxes Served {ltem 7, PS Form 150) . . . . . e 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Mem 8, PSForm 150) . . ...t e )
. 0 __Xo3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Mem 8 PO Form 150 . ..o e
.. 0 X140 = 8]
Intermediate Highway Cantract/Star Route Boxes Served .
{tem 10, PSFom 150) .. ............ ... ..... e e
.. ' ) : G X0.7 = Y
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (fem 11, PSForm 150) . ... oo v e i et 0 X 0.3 = Q
Total Activity WSCs . ......... e 190
. ’ " Revenue WSCs
First , 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 8 units = 4.00
Next 700 revenue units: 0.25 X 0 units ' = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.0
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: ; 28.00

Activity WSCs .190 + Revenue WSCs = 29.00 Base WSCs 219.00 = EAS Grade 11
Previous evaluation: EAS grade 11

Effective date of change in service hours: ) {if appropriate)
" (when a vacancy exists, hours must reflect the appropriate EAS grade) '

Worksheet completed by:

MARY ANDERSON . . MARY.D.ANDERSON@USPS..GOV
Printed Name Signature

~_ DAKOTAS PFC District Review Coardinator 06/14/2011
Tile ' Date




Docket: 1383721 - 56758
Item Nbr: 10A
Page Nbr: !

POSTAL SERVICEs
05/24/2011
OIC/POSTMASTER
SUBJECT: STRANDQUIST Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
STRANDQUIST customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the STRANDQUIST Post Office for a 2-week period. The surveys should begin
(5/28/2011 and end on 06/10/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 06/11/2011. The completed forms may become part of an official and
public record, . :

Thank you for your assistance. If you have any questions, please contact MARY ANDERSON, Post
Office Review Coordinator, at (605) 333-2663. ' :

MARY ANDERSON
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cﬁn?ﬁn'= 1383721
Survey of Incoming Mail - http://hgcsopps/po_dis/invol/in_survey.cfm?fin=1383721

Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfin?fin=1383721
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Docket: 1383721 - 56758
frem Nbr: 11
Page Nbr: 1

‘Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces}

Post Office Name and Zip+4 STRANDQUIST 56758 - 9998

Dates Recorded o 05/28/2011  through 06/10/2G11

Date Letters Flats ‘ Parcels Other

First First '
: Class Standard Class . Standard Priarity Standard
Sat -.05/28 36 : 32 5 104 5 ‘ 4 539 190
Sun - 05/29 0 0 -0 o : 1} 0 0 c
Men - 05/30 ¢ 0] .0 0 : 0 0 8 0
Tue - 05/31 30 4 5 230 10 16 609 | 190
Wed - 06/01 20 4 5 72 & 8 245 0
Thu-08/02 | 18 2 3 188 7 8 568 0
Fri - 06/03 80 18 22 135 8 8 518 0
Sat - 06/04 36 18 20 105 12 5 555 190
Sun - 06/05 0 0 0 0 ' 0 0 0 4
Mon - 06/06 | - 40 20 4 305 17 15 542 190
Tue - 06/07 10 8 1 114 5 8 279 0
Wed - 06/08 19 3] 5 110 6 8 337 0
Thu - 06/09 20 - 2 8 156 6 10 381 0
Fri- 06/10 28 6 16 - - 145 3 18 308 - 0
TOTALS 315 118 92 1,674 85 102 4,971 760
Daily Average 286 10.7 8.4 152.2 _ 7.7 9.3 451.9 69.1
. Signature of Person Making Count: MARY ANDERSON
Printed Name: MARY ANDERSON
Date: 06/15/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters ' ' 227 _ Manuaf Flats 115
Automated Letters ) 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket: 1383721 - 56758

Ttem Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mait
(Record in Pieces)

Post Office Name and Zip+4

STRANDQUIST 56758 - 9998

Dates Recorded. 05/28/2011  through 06/10/2011
Date Letters Flats Parcels . O‘ther
First First
Class Standard Class Standard Priority Standard
Sat - 05/28 45 0 1 - Q 0 0 0 ¢
Sun - 05/29 0 0 0 0 0 8 a Iy
Mon - G5/30 ¢ 0 ¢ 0 0 0 0 Q
Tue - 05/31 85 0 4 0 0 1 1 0
Wed - 06/01" 200 5 4 0 3 2 g 0
Thu - 06/02 65 - 0 3 0 0 2 1 0
Fri-06/03 95 5 1 0 0 1 1 0
Sat - 06/04 52 0 0 0 a 0 0 G
Sun - 06/05 0 0 0 0 0 0 0 0
Mon - 06/06 110 0 2 0 0 2 1 0
" Tue - 06/07 - 88 0 2 0 1 2 1 0
Wed - 06/08 45 0 0 0 0 G- c 0
Thu - 06/09 . 55 0 2 0 "1 0 1 0
Fri - 06/10 155 0 2 0 Q 1 1 383
TOTALS g85 10 21 0 -5 11 7 393
Daily Average 90.5 0.9 1.9 0.0 0.5 1.0 0.6 357
Signature of Person Making Count; MARY ANDERSON
Printed Name: MARY ANDERSON
Date: ) 06/15/11
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05/24/2011
OIC/POSTMASTER
SUBJECT: STRANDQUIST Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the STRANDQUIST Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located - _
outside the community that use retail services on a routine basis at the STRANDQUIST Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARY ANDERSON by 06/07/2011. This information will be
entered into the official record for public viewing. -

Post Office Box _32
General Delivery _0
‘Rural Route (RR) 158
Highway Contract Route (HCR) __ 0
Intermediate RR _0
Intermediate HCR _0
City Delivery _ 0
Total Customers 190

If you have any comments on alternate means of providing services to the STRANDQUIST
customers, please provide them below:

City of Strandquist P.O. Box 7 Strandquist, MN.56758 East Park Township 15718 410th.St. NW
Strandquist, MN.56758 Lincoln Township 40339 160th.Ave. NW Strandquist, MN. 56758 Nelson
Park Township 42391 270th. Ave. NW Strandquist, MN. 56758 West Valley Township 18946
380th.St. NW Strandquist, MN.56758 Wright Township 38489 260th. Ave NW Strandquist, .
MN.56758 Assumption Catholic Church 26932 390th, St. NW Strandquist, MN. 56758 Bethesda
Lutheran Church 403 Lincoln Sireet Strandquist, MN. 56758 Heglund Lutheran Church 25780
- 440th.St NW Strandquist, MN.56758 Rainbow Club P.O. Box 64 Strandquist, MN 56758 RB Sizzler
P.O.Box 64 Strandquist,MN.56758 Full Circle Water Inc. 17167 420th. StNW _
Strandquist, MN56758 Moment Memories Photography 17167 420th. StNW Strandquist, MIN
56758 D&E Repair 20035 390th St.NW Strandquist, MN 56758 Hanson Frame&Repair 20958
360th. St NW Strandquist, MN 56758 HeadsUp Preformance Repair 43185 260th Ave. NW
Strandquist, MN 56758 Gunderson Auto Body Repair 25790 440th St NW Strandquist, MN.56758
G&G Farms 25321 360th St. NW Strandquist, MN356758 Bring Construction 20613 360th StNW
Strandquist, MN 56758 Rogus Construction 38005 270th. Ave NW Strandquist, MN 56758 Sharon's
‘Tax Service 20897 360th. St.Nw Strandquist, MN.56758 Johnson's Plumbing&Heating 39248 190th
‘ . Ave.NW Strandquist, MN 56758 Johnson's Dry Wall 17064 390th.St NW Strandquist, MN 56758
- John's Repair 23422 350th.St. NW Strandquist, MN 56758 Jerry's Service Center 18946 380th st.
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- NW Strandquist, MN.56758 Home Tech Services 20361 450th.St. NW Strandquist, MN 56758
Norwest 38012 270th ave. NW Strandquist, MN 56758 Jason's Dee Jay Entertainment&Karaoke
26947 390th St NW Strandquist, MN56758 Rominski Auctioneers 26947 390th St NW Strandquist,
MN. 56758 Lincoin Land Seed Foundation 21400 450th St. NW Strandquist, MN 56758 Mary's Day’
Care 42391 270th Ave NW Strandquist, MN 56758 Sue's Kountry Kids Day Care 37798 250th Ave.
NW Strandquist, MN 56758 Deer Huntex's Ass. 26409 420th St NW Strandquist, MN 56758 No
schools in Strandquist Bethesda Lutheran Church has a NonProfit Standard Mailing Permit # 01
listed under Bethesda-Salem Lutheran Parish, 403 Lincoln St. Strandquist, MN 56758

MARY ANDERSON
Post Office Review Coordinator

Comments;

The Strandquist Post Office is the most important business located in Strandquist and is very
important to this community. The community would suffer if the post office closed as many elderly
people live here and use the post office. '

cc: Official Record
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05/25/2011 |
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation conéerning the possible discontinuance
- of the STRANDQUIST Post Office, 56758 - 9998, located in Marshall County. Please search your
- records for any recent reports of mail theft or vandalism in the area,

Please enter your findings in the yellbw blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically. :

Thank you for your assistance in this matter

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

_. cc: Official Record
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L.

Post Office Survey Sheet
Post Office Name STRANDQUIST ZIP+4 56758-9998

Congressional District MN - 7th Date 06/16/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so
where restrooms are available), security, and other deficiencies or factors to consider.

>

Is the facility accessible to persons with disabilities? ’ D Yes D Neo

Lease terms? 30-day cancellation clause?  no

Are suitable alternate quarters available for an independent Post Office? If so, where?

List potential CPG sites.

Are there any postage meter customers or permit mailers? @ Yes D No

I{ yes, please identify them by name and address.
Bethesda Lutheran Church has nonprofit standard mailing permit

Which career and noncareer employees will be affected and what accommodations will be made for them?

How is mail recejved and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection

_ box be retained? Will 2 locked pouch be utilized?

How many Post Office boxes are installed? . - 82
'How many Post Office boxes are used? 32
What are the window service hours? . 08:30 - 12:30 - 13:30 - 16:00 M-F
' 08:30-09:15 §
What are the lobby hours? 7:15-4:15 M-F

08:30-09:15 S

Have there been recent cases of mai] theft or vandalism reported to the postmaster/OIC? Explain,
No ' .
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, fumiture, safe)?
Office chair, microwave, smail fridge ' :

11.  Laist potential CBU/parcel lockers sites and distances from present Post Office site.

Are there any special customer needs? (People who canmot read or write, who cannot drive, who have infirmities or physical
12 : ;
handicaps, etc.) How can these people be accommodated?

13.  Rural delivery/HCR delivery,

a. "What is current evaluation?
b * Will this change result in the route being overburdened? D Yes @ No

If so, what accommodations will be made to adjust the route?

C. How many boxes and miles will be added to the route? : 34, box 29.69 Miles

d. What would be the additional annual expense if the route is increased? 9631

€. What is the one-time cost of CBU/pareel locker installation (id appropriate)? . - 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) : D Yes IE No
If s0, how? ' 0

Are the Post Office box fees at the facility that will p.ro{fide' alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More [Z[ Same D Less
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- Community Survey Sheet

Community Survey Sheet _
Post Office Name STRANDQUIST ZIP+4 56758-9998

Congressional District MN - 7th Date 06/16/2011

1. Incorporated? D Yes [ZE No

Local government provided by: . Strandquist .
Police protection provided by: Marshall County Sheriff
Fire protection provided by: Karlstad
School location: - : Karlstad

2. What population growth is expected? (Please document your source) -
Total Population: Total Households: 2010 655 2010 271 2015 629 2015 263 Projected Annual Household Growth Rate: ~0,60%

Facility Planning 2010 Dataset Total Population: Total Households: 2010 655 2010 271 2015 629 2015 263 Projected Annual
Household Growth Rate: -0.60% Facility Planning 2010 Dataset Projected Annual Household Growth Rate: -0.60%

3. “What residential, commercial, or business growth is expected? (Please document your source)

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
) Is the Post Office facility a state or national historic landmarlk (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

s, What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

II Farmers, retirees, commuters, self-employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
) Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Qffice is discontinued?

public bulletin board
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Highway Contract Route Cost Analysis Form

Office Name: STRANDQUIST

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4; 56758 -9998

District: DAKCTAS PFC

1. Enter the number of additional
boxes to be added to the route

2, Enter the number of additional
miles to be added to the route

3. B Enter the HCR hourly rate
Officer}

0 X 3.64 hours per year
0.00 x 10.40 hours per year

Total time added to the route

{Contact Area Manager, Purchasing/Cantracting

Total additional compensation (HCR hourly rate x total time added to the route)

___000

0.00

0.00

0.00 -

__ 000
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: STRANDQUIST
Office Zip+4: _ 56758 -0998 District; DAKOTAS PFC

1. Enter the number of additional
~ boxes to be added to the rural route _ 7 34

2. Enter the number of additicnal

miles to be added to the route 2868
Enter the volume factor - 214

Total (additional boxes x volume factor) 72.76

3. Enter the number of additional boxes

to be added to the rural route 34
Centralized boxes 0.00 . _ x 1.00 Min 0.00
Reguiar L route boxes 0.00 x 1.82 Min 0.00
Regular Nen-L route boxes 34.00 X 2.00 Min _68.00
. ' Total additional hox allowance 68.00
4,  Enter the number of édditionai_ daily miles to be added o ' x 12 Mileage
the rural route 28.69 Standard 344,28

Total additional minutes per week
{miles carried to two decimal places) 485.04

5. Total additional annuai minutes . ‘
(additional minutes per week year) - 485.04 x 52 Weeks 25,222.08

6. Total additional annual hours
(additional annual minutes/ : ' ' :
80 minutes per hour) 25,222.08 / 60 Minutes o 42037

7.  Enter the rural cost per hour (see
national payroll summary report — ruraf
carrier, consofidated) | 7 22.91

Total Annual Cost {additional annual hours x rural cost per hour) _9.630.63
8. Enter lock pouch allowance (if applicable) : : ' 0.00

Total annual cost for alternate service (annual cost minus lock pouch aliowance)  9,630.63
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L1.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL ] . Prepared
Fact Sheet
06/16/2011
2. Tost Otfice Name - State and 2IF + 4 Gode
STRANDQUIST . MN, 56758.9998 -
T, ﬁisﬁcz Custormer servica 5. Area, Customer Service 5. douni’y ) 1. COngressional DIStict
DAKOTAS PFC I WESTERN Marshall MN - 7th
. reason for Proposal isconfinue 3 mergency suspend(Reason and Lai . . Proposed Permane mate Service
vacant and declining workload Ne Suspension: ) : .
1. S@Rng lours of Service
a. Time M-F Sat " Total
a PM PM Vacancy Reascn & Date: refired 08:30 - 12:30 - 13:30 - 16:00| 08;30 - 09:15 Window
[] [ ! _ Vindon
Oceupiad 073142009 . Per Waak .

a. Lobby Time M-F Sat

b. [ oc D Caeer [ Non-Career 715415 08:30-09:15 42.00

& Current PM POSITION Lavet {150)
EAS-11 )

d. No of Clerks- 0 No of Career- 0 No of Mon-Caresr- 0
e. No of Others- 0 No of Career- 0 No of Non-Career- 1

Dawngradéd from EAS-11

19. NUMBSr of CUStoMmers Served 14, Daily Volime iﬂeces)
a. General Delivery | o Types of Mail | Received | Dispaiched
b. P.O. Box | 32 a First-Class | £ | 144
<. City Dalivery | Q b. Newspaper ! 161 ] 3
d. Rural Delivery | 188 ¢. Parcei } 17 § 2
e. Highway Contract Route Box | 0 d. Other | 521 | 57 .
1. Total | 190 2. Total | 738 | 208
§. No. Receiving Duplicate Service | 0 t No. of Pestage Maters | 0
h, A ge No. Daily T ion: [ 13.20 g. No. of Permits 1 1
ﬂnancas W m b EAS ng T - t'-rmga BEneins
2808 $17.206 PM Basic Salary [[33.5% of b.) .
2009 . $ 18,339 (no Cola) $11,111
2010 § 12,481 $33168
E. ﬂuamrs
{__[ Postal Cwned E Leased 1 eased, Expiration Dats} 0/31/2015 . Annuai Lease § 5280
30-day cancellation clause? lz Yes L_j Na Eviciad? [__j Yos I }I: Ne (if Yes, must vacate by)
Located in: I_J Business L_l Home I I Other Suitable attemnate quarters available? | I Yes ! ,_/i Ne
i Explain:
17. Scheols, Churches and Organization in Service Area: Ne: & 18, Administrative/Emanating Office (Proposed): .
Bethesda Lutheran Church Heglund Lutheran Church Assumption Catholic EAS o
Church Strandquist Faad Panitry Rainbow Ciub Deer Hunter's Association | Name  KARLSTAD Lavel 13 Miles Away 8.2
8:30 to 12:3C and
Window Sarvice Hours: M-F14:00 to 16:45 SAT §:00 to 10:15
Lobby Hours: M-F 24 Frs SATZATS
PO Boxes Available: 140
18. Businesses in Service Area: No: 22 J 20. Nearest Post Office (if different from apave):
RB Sizzler Full Circle Water Inc Momenit Memories Photography D&E NEWFOLDEN EAS (4 :
Repair Hanson Frame & Repair Heads Up Preformance Repair Gunderson | Name Level Mifos Away S.7
Auto Body Repair G&G Farms Bring Canstruction Rogus Canstruction .00 o 11:45 and
Sharon's Tax Service Johnson's Plumbing & Heating Johnson's Dry Wall Window Service Hours: M-F13:00 to 16:00 SAT 9:00 to 10:00
John's Repair Jerry's Service Canter Home Tech Svs Norwest Jason's Des Labby Hours: M-F 760 10 1800 SAT (U0 to
Jay Entartainment & Karaoke Rominski Auctioneers Linceln Land Sesd . T
Foundation Mary's Day Care Sue's Kountry Kids Day Care PO Boxes Available: 68
21. Frepared by
Frimted Name ang 110% [Telephione Mo. AG (]
MARY ANDERSON . (605) 333-2663
iscontinuance Coardinator Name SIEphone NG, AG 1)
MARY ANCERSON ) . (605) 333-2663 SIOUX FALLS, 5D

P3 Fom 4820, June 1993
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UNITED STATES
. _ j POSTAL SERVICE.
A, Office
Name: = STRANDQUIST ' State: MM Zip Code: 58758
Area: WESTERN District: DAKOTAS PFC
Congressional District: MN - 7th County:  Marshall
EAS Grade: 11 Finance Number: 269010
Post Office: @ . Classified Station D Classified Branch B CPO D

This form s a place helder for number 19, And the verification of new service type is compiete,

Prepared by: Mary Anderson Date:

06/24/2011
Title: DAKOTAS PFC Post Office Review Coordinator
. _ . (605) -
Tele No: (605) 333-2663 Fax No: 333-2777
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06/01/11
OIC/POSTMASTER
SUBJECT: STRANDQUIST Post Office

Enclosed are questionnaires addressed to customers of the STRANDQUIST Post Office. I have also

~ enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/20/2011 for further review. :

Mary Anderson

Post Office Review Coordmator
Enclosures
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06/03/2011

POSTAL CUSTOMER
STRANDQUIST POST OFFICE
STRANDQUIST, MN 56758

Dear Postal Service Customer:

As the Postal Service manager responsibie for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formai proposal unless we -
conclude that it will provide 2 maximum degree of regular and effective service, .

The Postmaster at the Strandquist Post Office retired on 07/31/2009. The Office is being studied for possibie closing or
consolidation for the foliowing reasons: vacant and declining workload

Briefly, we would fike to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Karlstad Post Office. .

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
cammunity and stili provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Karistad Post Office, located 8.2 miles away. Hours of service at this office are
8:30 to 12:30 and 14:00 to 16:45, Monday through Friday, and 9:00 to 10:15 on Saturday. Post Office box service is available at
this location at the same fees. :

In additian retail services are also available at the Newfolden Post Office, located 9.7 miles away. Hours of service at this office are.

9:00 to 11:45 and 13:00 to 16:00, Monday through Friday, and 9:00 to 10:00 on Saturday.

l'invite you to think about a possible change o rural route service. Please return the enclosed questionnaire by 06/20/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your

+ questionnaire will become part of an official record and will be availabie for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions, Postal representatives will be at ,
the the Strandquist Community Center on Monday, June 20, 2011 from 4:30 p.m. to 5:30 p.m. to answer questions and provide
information about our service. You may wish to discuss and submit your queéstionnaire at that time.

If you have any guestions, you may call Mary Anderson at {605) 333-2663.
Thank you for your assistance.
Sincerely,

’/-'"""%; ; i
- \;V’jks‘&*»z‘fﬁ\
i

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500

Enclosures: - : :
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate}
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Postal Service Customer Questionnaire

1. Please check the appropriate bex to indicate whether you use the STRANDQUIST Post Office for each of the following;

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Ofﬁloe box mail
e.  Pick up general delivery mail

f.  Buying money orders

g Ob'taining special services, including Certified Mail, Registered Mail, fnsured -
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOooOoooOaoo
GDDDGDDDG
ODoooooooo
DD'DDEDQDD

i, Buying stamp-collecting material

Other Postal Services _
a.  Entering permit mailings ‘ [Jvyes []nNo
. b.  Resetting/using postage meter : D YES D NO

Nonpostal Services

Picking up government forms ' _ :
a (such as tax forms) . D YES D NO

b. - Using for school bus stop - . D YES D NG

c.  Assisting senior citizens, persons with disabilities, etc. [Jyes [InNo

If yes, please explain:

d.  Using public bulletin board D YES D NG

e. Other _1ves []NoO

If yes, please explain:

‘2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Jno

If yes, please explain;
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If you have carrier delivery, there will be no éhange to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
wiil compare to your current service? :

D Better [j Just as Good D No Opinion D Worse

if yes, please explain:

- Far which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

'Employment

Social needs

alulnlnlin

' 5. Do you currently use local businesses in the community?
. L] Yes[J no |
' If yes, would you continue to use them if the Post Office is discontinued?

L__[ Yes D Ne

Mailing Address

Name;

Address:

Te'lephone:

Date:

Please add any additional comments on a separate piece of paper and attach. it to this form. Thank you for taking the time fo
complete this questionnaire. ' )
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Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whather you use the STRANDQUIST Post Office for each of me followmg

Postal Services ' ‘ Dally  Weekly |Monthly Never
8. Buying Stamps - - D E o D D .
b. Mailing Letters | O O
. Mailing Parcels ] 1 v R |
d. Pick up Post Office box mail 1 1 O 4|
e. Pick up generat delivery mail | 1 ] B
f  Buying money orders ) ] 0 X
g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured ,

Mail, Delivery Confirmation, or Signature Confirmation D D D lz
h. Sending Express Mail | J Bk
i Buﬁng stamp-collecting material _ D D D E
Other Postal Services '

. a. Entering permit maifings | [ ves KIno| )

b. Resefting/using postage meter _ [Jyes [Kino -
Nonpostal Services _ '

Picking up govemment forms o .
a {such as tax forms) E YES D NO .
b.  Using for school bus stop [Jvyes Fjnoi
c. Assisting senior citizens, persons with disabilties, etc. _ [Jves Bdno

If yes, please explain: ' -
d. Using public bulletin board - [Oves NO
e. Other = | o | [Jves KX no

If yes, please explain:

2, Doyou pass another Post Office during business hours whiie traveling to or from work, or shopping, or for personai needs?

S : | | B4 ves lj NO
If yes, please explain: L

40 *-H\row;k Meoufo\den 0 Cuf— 5 64(%‘#




—

i you'have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3, receive Post Office box service or general defivery service, compiete this section. How will the proposed service compare to
current service? : . :

[j Betl_ef [j Just as Good lj No Opinion ‘ D Wofsé

i ves, please expléin:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services? -

m "'_A"”Sﬁﬁpping e e [ — - e .

lz Personal needs

[gj Banking..)

[0  Employment T wor¥ of ."HF\L Post ofce & Dtrandy oist

[E Social needs

5. Do you currently use local businesses in the community? _ _ N -

(X Yes [T o

If yes, would you continue to use them if the Post Office is discontinued? -

D Yesg No ' _ , | '  ._—

Mailing Address

-

Name: 4 a ' , J

e a5t Al fildn 00 G738

Telephone: 218-533 20 /

oate: g G, 20U

Please add any addiiional comments oh a separate piece of paper and attach it to this form. Thank you for taking the lime to
complete this questionnaire. . :

I en)\o\ woKing o e Sheond g et Po. 4"'\41.
ot ede to e it cluse,
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a713/2011

MELISSA HESTEKIND

12850-250TH 5T NW
NEWFOLDEN, MN 56738

Dear Postal Service Custorner

Thark you far returning your questionnaire cancerning the proposed discontinuance of the Strandquist Post Office. Yolr
comments, along with others received, will be included in the official recard and considered carefully before further action is

taken,

In response to your letier:

» You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the

administrative Post Office. Government forms normally pravided by the Post Office will also be available at the admini%ﬁatim
Post Office or by contacting your local government agency. . :

Ifitis detenmined that a discontinuance of the Strandquist Post Office sheuld be pursued, a formal proposal will be posiied in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Ofiice at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. i

Sincerely,

SHERRY JOHNSON

Manager, Post Office Qperations
PQ Box 7500

Sioux Falls, SD, 57117-7500




Postal Services Daily Weekly | Monthly Never
-a. Buying Stamps D D E/ D
b. Mailing Letters = O O O
¢ Mailing Parcels D E{ [2/ D
d. Pick up Post Office box mail O - d o =
e. Pick up general defivery mail ] | IZ/ 4
f  Buying money orde-rs D D D Er
g. Obtaining spemal services, including Certified Mail, Registered Mail, insured ' : ,
Mail, Delivery Confirmation, or Signature Confirmation D D D E/
h. Sending Express Mail i T I R =d
i. Buyi;xg stamp-collecting material D D D [Zy
Other Postal Services '
. a. Entering permit malilings D YES E/NO
b.  Resetting/using postage meter 1 YES l—'jNO
Nonpostal Services
Picking up government forms ' 1
& {such as tax forms) [at YES Nq
b. Using for school bus stop [Jves [JNo
¢. Assisting senior citizens, persons with disabilities, et. 1 YES L NQ:
If yes, please expiain: o |
d. Using public bulletin board E/\'Es [In~o
e. Other [Jyes [Ino

Postal Service Customer Questionnaire :
4. Please check the appropnate bex to indicate whether you use the STRANDQUIST Post Office for each of the following:

" Kyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fl?r personal needs?

If yes, please explain:

[ ] YES

NO
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If you have carrier defivery, there will be no change to your delivei'y service — procead to question 4. If you durfenﬂy
3, receive Post Office box service or general delivery service, complete this saction. How will the proposed service compare 10

current service?

~ ] Better ] Justas Good [_1 No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

setvices? .
[4  shopping ZA&/j }( Lo :%W 3 Vi,
- [ Personal needs W W 1 B T T -

A Bankiné fﬁz :Q g ,/1.:,,% 2t
‘ B’ Employment %j ij

[j Social needs

. 5. Do you currently use local businesses in the community?

D Yes[z/ No.

If yes, would you continue to use them Iif the Post Office is discontinued?

[] Yes[J Mo - S

Mailing Address
R 2L Ry Y — R
Telephone: 3/ § 577 2727 |

pate: & ~ P~ /7

Please add any addmi:;nal comments on a separate piece of paper and attach 1 to this form. Thank you for taking the time to
_complete this questionnaire. . : '
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GORDON BORSVOLD

18544-425TH 5T NwW
STRANDQUIST, MN 56758

Dear Postal Service Customer,

Thank you for retuming your-guestiennaire conceming the prapased discontinuance of the Strandquist Post Office. Ymur
comments, along with others received, wifl be included in the cfficial record and considered carefully befare further actlon s
taken.

In response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the admmrstratwe
Post Office or by contacting yoeur Jocal government agency. i

if it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questuons or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQC Box 7500

Sioux Falls, 8D, 57147-7500




Postal Service Customer Questionnhaire ;
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' Daily  Weekly | Monthly Never
a. Buying Stamps , o O K O
b. Mailing Laﬁers D @ D D
¢. Maiiing Parcels D D D E .
d. Pic.:k up Post Office box mail 3 ‘ D D m
. Pick up general delivery mail - 1% ] | |
f.  Buying money orders . D D D m
bt et u I s S R
h.  Sending Express Mail I—:] [j D
i.  Buying stamp-coliecting material f___[ D D t;g
Other Postal Services ‘ :
. a. Entering permit mailings B YES [X Nq
| b.. Resetfing/using f:ostage meter D YES [ﬁ’ NO
Nonpostal Services . }
a glﬁngsu?agofgﬁ;ngent forms D YES [ﬁ» N?
b. Using for school bus stop Jves 4 NO
c. | Assisting senior citizens, persons with disabiities, etc. | ' [:[ YES [__g N(?
If yes, please explain: _ | . :
d. Using public bulletin board ] YeEs JZI N(‘D

e. Other . - Jves N0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or ffluf personal needs?

_ Xjves [] sz :
If yes, please explain: ' - I arlsTa A




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. recewni Post 01';ﬁce box service or general delivery service, complete this section. How will the proposed service compare fo
current service? - : '

E Beiter -] Justas Good [T No Opinion [j Worse

if yes, please expiain:

For \_Nhicg of the foliowing do you leave your community? (Check all that apply.) Where do you go o obtain these .
services? :

m Shopping ﬁ a"{j"’(* ‘/

m Personal needs Fnr /Sf“‘ ‘/

m Bankﬁg; an/;fﬂ‘j

[[]  Employment

m Social needs k arlsF “J/

5. Do you currently use local businesses in the communify?-

[T ves[4 o

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [j No

'Mai-ling Address |

Name: //T:. @wfm/.w A3

Address: AS 7850 VVO " S7 /’lﬁ/%—ﬁ/_

Telephione: ’

ot £ /0 /) fueudd pretes Fo  be on

Please add any additi;:mal comments on a sepi
complete this questionnaire. /\/;,U‘-/f/g"/“ hal el
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TIM GUNDERSGN

25780-440TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your questionnaire eoncerning the proposed discontinuance of the Strandquist Past Office. Your
comments, along with others received, will be included in the official recard and considered carsfully before further action is
taken., :

ifiis determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be poéted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2665. §

Sincerely,

SHERRY JOHNSON ] P
Manager, Post Office Operations.
PO Box 7500 . : :
Sioux Falls, 8D, 57117-7500




1.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eacrr of the follawmg

Postal Services ' ' Daily  Weekly Monthly Never
a. Buying Stamps | D ’j - i fo D
b. Mailing Letters E EL 3 D I:l
c. Mailing Parcels I O O K/
d. Pick up Post Office box mail O OO |
e. Pick up general defivery mail D D D Ig |
f.  Buying money orders ] N 1 ﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured . ' ‘

Mail, Delivery Confirmation, or Signature Confirmation D D D @
h. Sending Express Mail D D D S '
i.  Buying stamp-coliecting material il O O 181
Other Postal Services ‘ E
a. Entering permit mailings D YES lz NO
b. Resetfing/using postage meter D YES m N0§
Nonpostal Services
Picking up government forms /
a (such as tax forrns) D YES @‘ NQ
b. Using for school bus stop : D YES {E NO
c. Assisting senior citizens, persons with disabilities, efc. D YES & NO
If yes, please explain: |
d. Using public bulletin board _ [ ves ﬁ NO
e. Other | ' [Jves Pno

If ves, please explain: -

Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or fpr personal needs?
K ves [Ino

t

i yes, piease explain:

a<s B(LJL_ Ko 5{14’_ Ot O e _on Wm,é Fo ek




- if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current service?

D Better D Just as Good ' [T} No Opinion D Worse

if yes, please explain:

For which of the foflowing do you leave your community? (Check all that apply.) Where do you go 1o obtain these

servjces? . | _ ; a’wj
szce Shopping ¥yl <t | VN + ThieL K yev 2tls ven, by A
M Personal needs . .

[ Bentng 70 Wuevalke N

K Empoyment vy o o+ Tinnele s ver et s

2 socaineeds Noy Oif  Thied Wiverdetk

VS

5. Do you currently use jocal businesses in the community?

Fa-ves ] Mo

If yes, would you continue to use them if the Post Office is discontinued?

LQﬁ-—-‘re:s D No

Mailing Agldre-ss |

ame: Sc ol Boebair +Bewp Hrice
Address: 90'-&'0 - S0 AN W
Telephone: 90 ~4£3 7S] 9—

pate: Tunt. &, 20l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire, :
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SCCTT RAEBER & BARB PRICE

20410-370TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer-

Thank you for retusning your questionnaire concerning the propesed discontinuance of the Strandquist Post Office, Your
comments, along with ofhers received, will be included in the official record and congidered carefully before further action is
taken. :

If itis determined that a discontiruance of the Strandquisi Post Office shoutd be pursued, a format proposal will be pos!ted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If yau have additional aquestions or
‘comments, please feel free to contact Mary Anderson at (605) 333-2663. :

Sincerely,

SHERRY JOHNSON

Manager, Pest Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the STRANDQUIST Post Office for eacty of ihe following:

Postal Services ' Daily  Weekly Monthly Never
a. Buying Stamps ] O BN
b. Mailing Letters K O O O
¢.  Mailing Parcels ] 0 O K
d.  Pick up Post Office box mail ] ] ] ]2]
e. Pick up general defivery mail | O O XK
i Buying money. orders ] O E
g. Obtaining Spet:lai services, including Certified Mail, Registered Mail, Insured :
Mail, Delivery Confirmation, or Signature Confirmation D D | D m
h. Sending Express Mail | O O X
i Buying stamp-collecting material i O g <
Other Postal Services _
. a. Entering permit mailings Jyes [ Nq
b. Resetting/using postage meter Oyes [A NC{
Nonpostal Services I
Picking up govemment forms ‘!
a (such as tax forms) : D YES [Zl' NO
b. Using for school bus stop D ves X N(D
¢. Assisting senior citizens, persons with disabilities, etc. [ yes [Bno

If yes, please expiain: . i‘

d. Using public bulletin board D YES IZ NGiD

e. Other [Jves [Xno

If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work, or shopping, or for personal needs?

Kives [_INo

If yes, please explain: | . ' %Q_‘%&ﬂ.&sb_—

) _e\—%@;w‘vm@m.mm =




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service of general delivery service, complete this section. How will the proposed service compare to

current service?
1 Better - [ Justas Good "] No Opinion [ worse

If yes, please explain".

For which of the following do you leave your community? (Check a“ that apply.) Where do you go to obtain these
services?

[Xi  Shopping

E Personal needs

& Bankim;;

T Employment

ﬁ Social needs

5. Do you currently use local businesses in the community?

D Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing A;idress
“Name: @efq\co -.U(a\né:o\’\ : :
address. WO DS 20, C)"\'\“ =1 N  =ila r\Q%L{[ s\\’
| W 7 BL1S
Telephone: (_%\‘{;\ <14 '-_'_5_;7 =N \

Date: LP/\D/\\

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. : .
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GERALD HANSON

20958-360TH ST NW
STRANDQUIST, MM 55758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the nroposed disconiinuance of the Strandquist Past Office. Your
comments, along with others recefved, will be included in the official record and considerad carefully before further action is
taken. :

Ifitis determined that a discortinuance of the Strandguist Post Office shouid be pursued, a formal proposal wilf be pcfstec! in the

Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at & later date. I you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. ;

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' Daily  Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d Pic;k up Post Cffice box mail
e. Pickup géneral delivery mail |

f. Buying money orders

g. Obtaining specual services, including Certified Mail, Registered Mail, Insured
Mail, De[wery Confirmation, or Signature Confirmation

h. Sending Express Mail

nODoO®RO0O0o0
DOo0Ooo0O0OO®O
DOoOooO000K
MKREOE R OO

i. Buyihg stamp-collecting material
Other Postal Services )

a. Entering permit mailings D YES [ NO
b. Resefting/using postage meter [CJyes X No
Nonpostal Services

Picking up government forms ‘
& (such as tax forms) Lives Xno
b.  Using for school bus stop . 1yes X nNO
c. Assisting senior citizens, persons with disabilities, etc. Mvyes X nNo

if yes, please explain:

d. Using public bulletin board - [Jyes [Xno

e. Other | _1YEs [Jno
i yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

' Kivyes []no
if yes, please explain: _‘j’ Y4 C.'L'f' _5/(? } %( o/
any Lualty 1 AR //:./m iy LS




* If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or generat delivery service, complete this section, How will the proposed service compare to
current service? ' :

[T Better [ ] Justas Good [ 1 No Opinion 1 worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services? '

1 f — g [l : /L "p 4 ) l
| K]  shopping 7 /)1(5’)[ Forer En L Ly /L/;J_‘g{?‘fzf/({fﬂ i f‘/‘{ﬁf”'@'?{’?({_
|:|' Personal heeds
B Banking 77izl/ Gt alls
X Emoyment 71 o/ Figes il

]  Socialneeds

5. Do you currently use local businesses in the community?

[E Yes l-__[ Ne

If yes, would you continue to use them if the Post Office is discontinued?

P Yesi_] No

Mailing Address

i ;

names £yiite A [0 <lobin SN

|

3 ! g;:‘ . ¥, i (‘:'i - . ' — —
address: 5 /3757 G- f/é R [ S g 155 1 o ELTES
. ;

Telephone: )I._/ /! dﬂ - “’jf’? 7= 5 L

D.ate:‘ & &“//

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. : .
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BRUCE & MARION JOHNSON

J7373-180TH AVE NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuancs of the Strandquist Post Office. Yaur
Gomments, along with others received, will be included in the official racord and considerad carefully before further aciion is
taken. .

If it is determined that a discontinuance of the Strandquist Post Office should be pursued', a formal propasal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandguist Post Office at a later date. I you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. )

Sincarely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Fails, SD, 57117-7500




Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Weekly Monthly Never

O X

a.  Buying Stamps

L

b. Maifing Letters
€. Mailing Parcels

d. Pick up Post Office box mail

e. Pickup géneral délivery mail |
f. Buying money orders

8. Obtaining special services, including Certified Mail, Registered Mail, Insured
Matl, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail .

OO000DoOOXROE

20 U8 nomoR&&C
o O o O i .
OO0O000000

SNORO00000

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES

1;. ‘ Resetting/using posiage meter Cﬁ YES
Nonpostal Services

o g Foverment foms | R ves

b.  Using for school bus stap 1 ves

c. As‘s.isting senijor citizens, persons with disabilities, eic. D YES B NO

If yes, please expiain:

| [Jves Rno
e. Other I1ves [&'no

I yes, please expiain:

d.  Using public bulletin board'

- 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

O ves o

if yes, please explain:




if you have carrier delivery, there will be no change to your delivery service — proceed fo questlon 4, i you currently .
3. receive Post Office box service or general delwery service, complete this section. How will the proposed service compare to
current service?

[j Better [ Justas Good _ D No Opinion T worse

If yes, please exhlain:

For which of the following do you leave your community? (Check all that apply.) Where do'you go to obtain these
services?

JZ, Shopping /—-) AN (_l ﬁ'}”{_ /CJS

[ ]  Personal needs

M Banking. _,T’ ] P/F
'&. Employment _.r 2 /I;

[] Social needs

5. Do you currently use tocal businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

i Lo
X o rest P A Lb o0 Of j o
D - 4)941_{,1?2 i% pleak deo noF elese i+

Mailing Address

ne 014 > Joufnn ey

e 6715 Yot oF Dlo - Stgst M S
Tetephone: A |5~ G 7 - ALk

o[~ 7= 1)

Please add any additional comments on a separate piece of paper and attach it to thns form. Thank you for taking the time to
compiete this questionnaire. _
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DAVID & LOUANN RUX

15718-410TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer-

Thank you for retumning your questionnaire cancerning the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official racord and considered carefully before further action is
{aken.

I response to your letier: .
= You expressed a concern about the detrimental effect the loss of the-Post Office would have on the community, Businesses
generally require regular and effective postal services. and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
- fesponses revealed that customers will continue to use local businesses if the Post Office is discontinued, - o T

If it is determined that a discontinuance of the Strandauist Post Offica should be pursued, a formal proposal will be pested in the
Karistad Post Office, Newfcider Post Office and Strandauist Post Office at = later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services o Dally Weekly Monthly Never
a, Buying Stamps 7 _ I 1 ' ‘EL D
b. Mafing Letters u . I T
c.  Mailing Parcels 1 J VS
d. Pick up Post Office box mail O O 0 X
e. Pick up general delivery mail il 1 il m
f  Buying money orders ] ] 1 N
g. Cbtaining speclal services, including Certified Mail, Registered Mail, Insured ‘
Mail, Delivery Confirmation, or Sighature Conﬁrmatlon D D D [Z
~h.~ Sending Express Mail - — T T T [j— - D - ,E\, D )
i Buyiﬁg stamp-collecting material D D : lﬂ\ Z
Other Postal Services ‘ : _
. a. Entering permit mailings — ‘ [Myes [ino
b..' Resetting/using postage meter D YES D NO
Nonpostat Services '
Picking up govemment forms ‘
a. (such as tax forms) : [E YES D NO
b. Using for school bus stop _ [1ves Hino
¢,  Assisting senior citizens, persons with disabilities, efc. E_ YES [ NO
If yes, piease explain:
d. Using public bulletin board - [Oves [ no
e. Other Miyes [ NO

¥ yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Tvyes [ no
If yes, please explain:

.




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good m\ Mo Opinion | L—_l Waorse

¥ yes, please explain:

For which of the following do you leave your community? (Check all that épply.) Where do you go to obtain these

services? L :
. x S q
@ Shopping - \ -+ &J'\ ’jp@,\Oﬁ gm(//?/i
Personal needs 2N a4
Banking Q)jj_ﬁ,ﬂwfr‘

< P
m—v N AN,

=

H

OO & B

Social neads

5. Do you currently use local businesses in the community?
Yes D No

" Hf yes, would you continue to use them if the Post Office is discontinued?

D Yes g No

Mailing Agdress

AT Y

f

Telephone:d/£-‘/7(<; '_“'5%6 3

Date: e / </ //’ -/
7 7
Piease add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o

complete this questionnaire.
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GORDON PIETRUSZWISK

26408-420TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed giscontinuance of the Strandquist Post Office. Yaur
comments, along with others received, will be included in the official recard and considerad careiully before further action is
taken.

In response to your ietter:

» You expressed a concern about senior citizens,  Carrier service is beneficial to many senior citizens and those who face spedcial
challenges because the carrier can provide delivery and retail services to roadside mailbaxes or Centraiizad Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or

- special customer needs. To request an excaption far hardship delivery, customers may contact the administrative postmaster for

more information,

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Past Office and Strandquist Post Office at a later date. If you have additionaf questions or
comments, please feei free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSCN

Manager, Post Office Qperations
PO Box 7500

Sioux Falls, 8D, 67147-7500




2. Do you pass another Post Office duﬁng business hours while traveling to or from wo

Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

a.

b.

a.
b.
a.

b.

Postal Service Customer Quiestionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps i O O MSee
Mailing Letters D D- ' D . [Z
Maifing Parcels M ] 0 &
Pick up Post Office bax mail il H O X
Pick up general delivery mail ] 1 O
Buying money orders D D ]:I [E’
QObtaining spet::ial services, including Certified Mail, Registered Mail, insured - :
Mail, Defivery Confirmation, or Signature Confirmation D D D [El
Sending ExpressMail .. - TTTTTTTT s e e D ...... D— — D g
Buying stamp-coliecting material ] i O K

Other Postal Services
Entering permit mailings [T ves [[KNO
Resetting/using postage meter D YES lj(NO

Nonpostal Services
Picking up government forms
{such as tax forms) ] YES B/NO
Using for school bus stop D YES [XNO
Assisting senior citizens, persons with disabilities, etc. [] YES | }< NO
i yes, please explain: ‘

Using public bulletin board D YES E NO
Other Jves [ X'no

If yes, please explain:

if yes, please explain:

rk, or shopping, or for personal needs?

[] veEs

0




If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current senvice?

D Better ' D Just as Good _ [_] No Opinion

if yes, please explain:

] worse

services?

For which of the following do you leave your cémmunity? (Check all that apply.) Where do you go 0 obtain these

5] storens Kdolgl CF WD

Personal needs C: v

Employment A’\f aule

i |

R Bk WagRE N G F
A

|

Social needs M Z) f\) E

b, Do you currently use focal businesses in the community?

] Yes ‘YNO

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank y
complete this questionnaire. .

ou for taking the time to
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UNKNOWN

STRANDQUIST, MN 56758

Cear Postal Seﬁrice Customer:

Thank you for refurming your questionnaire conceming the propased discontinuance of the Strandquist Post Office. Your

commentis, akong with others received, will be included in the official record and considered carefully before further action is
taken.

It it is determined that a discortinuance of the Strandquist Pest Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfoiden Post Office and Strandguist Post Office at a fater date. If you have additional gquestions or
comments, please feel free to contact Mary Anderson at {605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services " Daily Weekly Monthly Never
a. Buying Stamps G D . iz l:!
b. Mailing Letters o - i E I:l '
c. Mailing Parcels 3 D E D
d. Pick up Post Office box mail O O O X
e. Pick up general delivery mail ' ] i M
. Buying money orders B D [:[ [E
g. Obtaining speéia‘l services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confiration, or Signature Confirmation [:1 D E D
h. Sending ExpressMail— ~ < - - .. 4 I 0 M
i.  Buying stamp-coilecting material i [ O X
Other Postal Services
. a. Entering permit mailings YyEs [ ] NO
b. Resetting/using postage meter D YES E NO -
Nonpostal Services .
Picking up government forms '
a. (such as tax forms) . D YES E NO
b. Using for school bus stop [1vyes XM No
c. Assisiing senior citizens, persons with disabilities, etc. 1ves K no
if yes, please explain: ' ' Sy
d. Using public bulletin board Xvyes [Ino
e. Other - P yes [Iwno

if yes, please explain:

L) .

' f;‘ b e informeatisn 7 . .
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vyes X[NO

Ifyes, please explain:




Page Nbr:
if you have carrier delivery, there will be no change to your delivery service — proceed to guesfion 4. If you cﬁrrently .
3. recaive Post Office box service or general delivery service, complete this secfion. How will the proposed service compare o
current service?

[] Better D Just as Good [J No Opinion ' Iﬁ Worse

if y'es, piease explain:

For whic‘l; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

] - Shopping

Personal needs

Banking

X
=
N Employment
>

Social needs

5. Do you currently use local businesses in the community?

R Yes.D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes[j No

Mailing Address _

Name: SF7 angl pusd  Food Shel/&

Address: ¢, QA

Telephone: 2/8&- Sn‘[‘ (— 9397
pate: & 1o | u ‘ X

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. 071132011

STRANDQUIST FOOD SHELF

403 MAIN
STRANDQUIST, MN 58758

Dear Postal Service Gustomer:;

Thank you for refuming your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

«+ You expressed a concern about permit mailing that was input at the Post Office.  Administrative responsibiity for the permit
account will be or has been transferred to the administrative Post Office. Maifings must be submitted to that office for
vetification. Customers interested in obtaining a permit should contact the administrative postmaster.

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfoiden Post Office and Sirandquist Post Office at a later date. i you have additional questions or
comments, please feel free to contact Mary Anderson at (805) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I I [Zr [
b. Mailing Lefters ] Vv O O
c. Mailing Parcels ] [ 0o
d. Pick up Post Office box mail I O 4
e. Pick up general delivery mail [g/ ] O
f.  Buying money orders D L__| E] IZ
g. Obtaining spe:':ial services, including Certified Mail, Registerad Mail, Insured -

Mall, Delivery Confirmation, or Signature Confirmation D D EZ‘ D
h. Sending Express Mail i i O
i.  Buying stamp-collecting material ] | ] [Q/
Other Postal Services

. a. Entering permit mailings ] YES 'No

b. - Reseffing/using postage meter Jyes [AnNo
Nenpostal Services .

Picking up government forms
a. {such as tax forms) D YES EI NO
b.  Using for school bus stop [Jves [Vino
. Assisting senior citizens, persons with disabilities, efc. {1 ves Ej NO

If yes, please explain:
d. Using public bulletin board 1 YES [Z{NO
e. Other [Jyes [AnO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[1yes

NO




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
1 Better [ Justas Good 4 [} NoOpinion [l worse

if yes, please explain:

"For which of the following do you leave, yoyr community? /(Check all that apgly.) Where do you goto obta_in thfZW

services? mﬁy Aot
[~ Shoppirg % {p
[E/ Personal needs -
B/ Banking.;

[z/ Employment

|'_17f Social needs

5. Do you currently use local businesses in the community?

D Yes E{/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ] MNo

Mailing A;Idress

ane: (Yat 7] ficen)

ndaress: S/ ALL0 2D U N
et (R/8) £G7754ST

Date: % U/’ 2~/

Piease add any addiﬁonal comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo

complete this questionnaire.
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0711312011

CAROL MORTENSEN

41220-210TH AVE NW
STRANDQUIST, MN 58758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Strandquist Post Office. Your

comments, atong with others received, will be included in the official record and considered carefully before further action is
taken. ‘

If it is determined that a discontinuance of the Sirandguist Past Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandguist Post Office at z later date. If you have additional questions or
comments, please feel free to contact Mary Andersen at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Siowx Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each'of the following:

Postal Services ' ' Daily  Weekly Monthly Never
a.. Buying Stamps g l—__i D . D D
b, Mailing Letters T 0o O O
¢. Mailing Parcels D D D D
d. Pick up Post Office box mail N .
e. Pick up general delivery mail S S I O O
{.  Buying money orders D : D [:l D
g. Obtaining spec.:ial services, including Certified Mail, Registered Mail, insured 3
Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail M O O O
i.  Buying stamp-collecting material i___l D D [___]
Other Postal Services
. a. Entering permit mailings Myes [InNo
b. Resetiingfusing postage meter [yes [[inO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES D NO
b. Using for school bus stop | [ ves E:j NO
¢. Assisting senior citizens, persons with disabifities, etc. ves []NO

If yes, please explain:

d. Using public bulletin board ' Jyes [Jno

e. Other _ jyes [Jno

If yes, please explain:

2. Do you pass another Post Office duriﬁg business hours while traveling to or from work, or shopping, or for personal needs?

Jves [ino

if yes, please explain:




If you have carrier dejivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, compléte this section. How will the proposed service compare to

current service?

] Better 1 Justas Good 1 NoOpinion - ] worse

i yés. please explain:”

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? o '

G’ Shopping
D Person‘ai needs s/ ;, f? M 45;& _.4,4_20
/E Banking

ﬁ Employment

g Social needs

FaRA™

sl Pasn

-

5. Do you currently use local businesses in the community?

/a Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

[j Y%s/a No

Mailing Address
e Ze ot gl (Dklonen _

pawess 13474 9 _74’&&757 A, /&Luo%%u;i‘%; G LITT
s LS ST Fed T |

Date:ﬁ;_‘;éﬁé,,{/m 2&'/__/
i |

Please add any additi'onal comments on a separate piece of pap

e e S5, o ST ST

er and attach it to this form. Thank you for taking the time to




UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You ¢can eliminate almost ali trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. if postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the vaiue of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL ,ﬁ(} W{ e

‘The Stamps by Mail program provides customers the opportunity to purchiase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.

' .:ommemorative stamps and stamp-collecting products are atso available. The customer addresses the postage

paid order form enveiope, encloses payment by personal check or postal money order made payable fo the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS - @ W

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer’s maitbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES /8 e
- % © /‘f‘:.‘z 2

Special services such as Certified, Registered, Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be heid atthe -
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.

Y 79,

Sty B 27T




06/03/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
-~ in thie way postal services are provided, Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided. .

The Postmaster at the Strandquist Post Office refirad on 7/31/09. A review of the business activities of the Post Office revealed that
the office worlkdoad had deciined. This reduced workioad suggests that the maintenance of an independent office at Strandquist,
may not be warranted. Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and ail other
customary postal services to a cluster box unit or roadside mailbox and would involve closing our operafion at the Strandquist Post
Office. We estimate that the highway contract route carrier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide reguiar and effective service. If a change to carrier service is
implemented, customers will continue to use the name Strandquist and ZIP Code in their mailing address, and it will continue to be
fisted in the National Five-Digit ZIP Code and Post Office Directory. | invite you to think about a possible change to highway
contract route service. Please retumn the enclosed questionnaire by June 20, 2011, using the preaddressed envelope provided.
Please be aware that, if we formaiize a proposal, your questionnaire will become part of an official record and will be available for
pubiic viewing. :

If you would like an opportunity'to discuss aliematives with us, a postal representative will be at the Strandquist Community Center
- on 06/20/2011 from 4:30 p.m. to 5:30 p.m. {0 answer questions and provide information about our setvice.

if you have any quesﬁoﬁs, you may contact Mary Anderson at (605) 333-2663.
Thank you for your assistance.

Sincerely,

SHERRY JOHNSON
Manager, Post Office Operations
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0711372011

GENE & PHYLLIS ANDERSON

23528-420TH 8T NW
STRANDQUIST, MN 56758

Dear Postal Service Cusiomer:

Thank you for refumning your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be ingluded in the official record and considerad carefuily before further action is
taken. .

In response to your letter:

« You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services ihat are
available at the Post Office with the exception of PG Box service and bulk mail acceptance. This includes starnp sales, package
pick up, special services and and meney order sales.

H itis determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Kanlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date, If you have additional questions or
commenis, please feel free to contact Mary Anderson at (B05) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falis, SD, 57117-7500




G

Postal Service Customer Questionnaire :
Please check the appropiriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily  Weekiy Monthly Never
a. Buying Stamps .l = O P
b. Malling Lefters i 3 = O
Mailing Parcels [ & O
d. Pick up Post Office box mait 4 i g ]
e. Pick up general delivery mail ! 1 [ 7
f.  Buying money orders [ [ B
g. Obtaining spe(;ial services, including Certified Mail, Registered Mail, Insured
Matl!, Delivery Confirmation, or Signature Confirmation D D rﬂ/
h. Sending Express Mail ] 1 a [+
i.  Buying stamp-collecting material Il 1 [ g
Other Postal Services
a. Entering permit mailings D YES |_ NO
b. Resetting/using postage meter ] YES ]'%o
Nonpostal Services )
Picking up government forms - 7
a {such as tax forms) D YES E{’NO
b. Using for school bus stop ] YES [yMNoO
¢. Assisting senior citizens, persons with disabifities, etc. ‘[ yes [#fo
If yes, piease explain:
d. Using public bulletin board ]'2455 ] NO
e. Other Jyes [Hno

If yes, please expiain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| yes, please explain:

[] ves

o




If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[T Better "] Justas Good [Z—Noepinion 1 worse

If yes, please explain:

Eor which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services? _

[T shepping
z/ Personal needs’
E/Banking}

l*{ Empioyment

rf Social needs

5. Do you currently use local businesses in the community?
Yes L—_l No
if yes, would you bontinue use them If the Post Office is discontinued?
T Yes [zﬁw

Mailing Address

Name: V//f;/fqdh / mhﬁag.s | |

Address: | ﬁp s TS ff%'/zz'ﬁzgé;ﬁ a._t;? %a ’
roephone: P/ T~ L YT ]
oate: o= /O — 1/

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire. '
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07113712011

VERNON LANGAAS

PO BOX 85
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for refurning your guestionnaire concerning the proposed disconfinuance of the Strandguist Post Office. Your

comments, along with others received, will be included in the official record and considered carsfully before further action is
taken.

In response to your letter:
+ You expressed a concern about the oss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found ftems can be posted, and a variety

; of ather information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

if it is determined that 2 discontinuance of the Strandguist Post Cffice should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfoiden Pest Office and Strandquist Post Office at a later date. I yout have additional guestions or
comments, please feel free to contact Mary Andarson at (605) 333-2663.

. - Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the foliowing:

Postal Services ' Daily  Weekly Monthly Never
a. Buying Stamps D 7 D - Kl ]___i
b. Mailing Letters il Xi - O
c. Mailing Parcels L] [ O Od
d. Pick up Post Office box mail B O
e. Pick up general delivery mail o o D . D D E
f.  Buying money orders | il o i
g. Obtaining spet::ial services, inciuding Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail D D D [ﬁ
i Buyiﬁg stamp-collecting material D D D rﬂ_

: Other Postal Services
Q a. Entering permit maifings - [Jves [XnNo

b. Resettingfusing postage meter D YES [E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b. Using for school bus stop _ - [Tyes [Xino
¢. Assisting senior citizens, persons with disabilities, etc. & YES [inNo

If yes, please explain:
d. Using public bullietin board ‘ X ves [no
e. Other . 7 [ 1 YES lX[ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[dvyes XN

If yes, please explain:




Page Nbr:
AL SERVICEs

i you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? :

[] Better ] JustasGood . [_1 No Opinion X worse
ifyes, please explain: W R A€ d & ‘00 S+ OFfL'ce i Stran e [ 1

4 Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

ShoPPd K p ISFed

Personal needs

Banking | e wife jd o STate Boayk

Employment

Social needs

Oo0® UK

5. Do you currently use local businesses in the community?

E Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

IZ] Yes D No

Mailing Address

Neme: (7 }¥Y ©7F S\'fr"tfu'dgq‘rg’f‘

Address: F- 0. BOK 7 ~— Sj(PMNXQ’FiT', . 5671 .5.‘9‘

Telephone: (2t8) 577~ HE oo
Date: 66— (0~ //

Please add any ad&iﬁénal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. _
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. Q71372011

CITY OF STRANDQUIST

POBOX 7
STRANDQUIST, MN 56758

Dear Postal Service Customer -

Thank you for returning your.questionnaire. concerning the proposed discontifuance of the Sirandquist Post Office. Your
somments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: )

+ You expressed a concern about senior citizens. Carrier service is beneficial to many senior cifizens and these who face special
challenges because the carrier can provice delivery and retail services to roadside mailboxes or Centralized Box Units,
Custorriers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or

special customer neads. To request an exception for hardship delivery, customers may contact the administrafive postmaster for
more information. :

If itis determined that a discontinuance of the Strandquist Post Office should be pursued, 2 formal rroposal will be posted in the
Karlstad Post Office, Newfolden Post Gffice and Strandquist Post Ofice at a later date. I you have additicnal questions or
comments, piease feel free to contact Mary Arderson at (05) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for sach'of the folfowing:'

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps - ] Ki ! ]
b. Mailing Letters M MO O
c¢. Mailing Parcels [ S M O
d. Pick up Post Office box mail T O O X
e. Pick up general delivery mail 1 ] ] X
f.  Buying money orders D [:[ [:| ) @
g. Obtaining spet.:ial services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confiration B D E D
h. Sending Express Mail .| ] 0 X
i.  Buying stamp-collecting material . ‘ ] ] il X
Other Postal Services '
. . a. Entering permit maifings M yes [ no
b. Resetling/using postage meter [1ves [3§ NO
Nonpostal Services
Picking up government forms :
a. (such as tax forms) D YES [Sf NO
b. Usingforschoolbusstop . [CJyes [ANO
¢. Assisting senior citizens, persons with disabilities, etc. B yes [ no
If yes, please explain: Some ¥/ e e heofp
Cayprly 0wt Prchogss o OPow dook for Hhopm
- d.  Using public bultetin board Kiyes [Ino
e. Other [ vEs ]E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves Ino

If yes, please explain:

@ O Fresent T owery oy vae Sty
as 7 O (.

0’)qs_r C‘//C)‘f"(Q‘V\

_ du,s7 PesSt Of¢.
S\gr - LUFTK :

Po S+ O+, ';"Q




ff you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you ourrehtly .
3. receive Post Office box service or generat delivery service, compiete this section. How will the proposed service compare to '

current service?
D Better [:1 Just as Good [:] No Opinion r_l_ Warse

I yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
' S i . ,
K Shopping Koy i Stad
[J  Personalneeds
[fl Baking  KaypyiStad
[[i  Employment
[[]  Socialneeds
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
X Yes[] No
Mailing Address

Name: «2’1%[0& SYtnomgpresds

s 0 3 Lipcolr Street - St rasdy y st Mr: SE75s
Telephone: 2t g — 57 7.- 26 £9 | '
Date: 6 —{(®— [/

Please add any additional comments on & separate piece of paper and attach it to this form. Tha-nk' you for taking the time fo
complete this quesfionnaire.
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. 0713/2011

GULA STROMGREN

403 LINCOLN 8T
STRANDQUIST, MN 56758

Dear Postal Service Customer;

Thank you for retuming your questionnaire canceming the proposed discontinuance of the Strandyuist Past Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. ’

In response to your letter:
» You expressed a concern ahbout senior citizens, Carrier service is beneficial to many senior citizens and those who face special
" chalienges because the carrier can provide delivery and retail services to roadside mailboxas or Centralized Bax Units.
Customers do not have to make a special trip ta the Post Office for service, Special provisiens are made for hardship cases or

special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Strandauist Post Office shouid be pursued, a formal proposal will be pested in the
Karlstad Post Office, Newfolden Fest Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falis, S0, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ I =K
b. Maliling Letters ] K a1 O
c. Mailing Parcels | M i [
d.  Pick up Post Office box mail E ] D D
e. Pick up general delivery mail X 1 |
f  Buying money orders ] 1 ¥ O
g. Obtaining spe:':ial services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail [j D E D
i.  Buying stamp-coilecting material 1 ] KN O
Other Postal Services '

. - & Entering permit mailings D YES E NO

b, Resetting/using postage meter ] yes [ no
Nonpostal Services

Picking up government forms .
a (such as tax forms) D YES IXJ NO
b.  Using for school bus stop [ 1yes [dno
¢. Assisting senior cifizens, persons with dbisabiliti'es. etc. D YES E NO

if yes, please e_xplain:
d. Using public bulletin board Cjyes Kno
e. Other D YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, piease explain:

E YES

C?Tf:

Lted’ M
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POSTAL SERVICE .«
if yoh have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current servica? -
[ Better E Just as Good ~ [JJ NooOpinion [ werse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
a services?
sowns 0 | ~__TRE
X  Shopring acr she A
[]  Personal needs
KRG  Banking 4 .
W= S‘L@L‘QA en
(K  Employment D pavtou
{
[]  Socilneeds
5. Do you currently use local businesses in the community?
i ves [ No _ ' . '
If yes, would you continue to use them if the Post Office is discontinued?
p Yes [ | No
Mailing Address

Name: RO%:: U “‘JU ((?,, G r-ama{s *L/‘dmc/

Address: % { Qm/{ 27 s0 ?.% 67/ , 0 oY g7

St ran olst S675%
Telephone. Qfﬁﬁﬂf SQ 7{ ié g S/

Date: é" /O'[/

Please add any addilibnal comments on a separate piece of paper and
compiete this questionnaire.

attach it to this form. Thank you for taking the time to
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RUSSELL & JUDY GRANDSTRAND

PO BCX 87
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning yeur gquestionnaire soncerning the proposed discontinuance of the Strandguist Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

If it is determined that a discoriinuance of the Strandguist Pest Office should be pursued, a formal proposal will be pested in the
Karistad Post Gffice, Newfolden Post Office and Strandaquist Post Office at a later date. If you have additional questions or
commenis, please fesl free to contact Mary Anderson at (505) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1.  Please check the appropriate box to indicate whether you use the STRANDQUIST. Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D - E D
b. Maling Letters I O K O
c. Mailing Parcels !j D E D
d. Pick up Post Office box mail D : D D X]
e. Pick up general delivery mail 3 [ K O
§.  Buying money orders [___I D D Kj
g. Obtaining spef.:ial services, including Certified Mail, Registered Mail, Insured — i
Mail, Delivery Confirmation, or Signature Confirmation I r—-l E D

h. Sending Express Mall D D [:I . m
i.  Buying stamp-collecting material E D— [:l E
Other Postal Services

. a. Entering permit mailings E’ YES [ ] NO
b. Resetiing/using postage meter i___[ YES ]E, NO
Nonpostal Services

" Picking up government forms d

3 (such as tax forms) Gves K] nNo
b. Usingforschoolbusstop ~ — -—- ... .. 1yes P NO

¢ Assisting senior citizens, persons with disabilities, etc. '] ves NO

If yes, please expiain:

d. Using pubiic bulletin board 4 - fd yes. [ Ino

e. Other = [ ves JANO

if ves, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves BAnNo

If yes, please explain:




If you have carier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. recelve Post Office box service of general delivery service, complete this section. How will the proposed service compare to

current service?

[ setier _ [ Justas Good ] No Opinion ' ™ worse

If yes, please expléin: Ng o.Cces Y &g .,Q&C{E? Mai L_.%i

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? :

[Ni  Shopping

m Personal needs

[Z]' p lBanking

[  Employment

[  Socialneeds

5. Do you currently use local businesses in the community?

N Yes[ | No

If yes, wouid yoi: continue to use them if the Post Office is discontinued?

E Yes [:j No

Mailing Address

" Name: Bg,_‘)_‘jgegcfa. l__gzz\_ﬂdn__c.b.nﬁ chy

addresss 3 7 %d- PBaderson

Telephone: 218~ G rl—1785

Date: _,(a_' 1o oo

arate piece of paper and attach it to this form. “Thank you for taking the fime to

Please add any additi;:mal comments on a sep
complete this quesﬁonnaire.
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BETHESDA LUTHERAN CHURCH

3RD & ANDERSON
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your quesiionnaire concerning the propased discontinuancs of the Sirandquist Post Office. Your
camments, along with others received, will be included in the efficial recard and considered carefully before further action is
taken.

In response to your letier:

« You expressed a concermn about permit mailing that was input at the Post Office.  Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obiaining a permit should contact the administrative postmaster.

ifitis determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfoiden Post Office and Sirandquist Post Office at a later date. If you have additional questions or
_comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations .
PO Box 7500 .

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire .
4. Pisase check the appropriate box 1o indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps (1 o xi O
b. Mailing Letters . M 0 O
¢. Mailing Parcels L—_l r_-{ E D
d. Pick up Post Office box mail il 1 o K
e. Pick up general delivery mail 1 ] Y 1
i  Buying money orders E:[ D D rﬂ
4. Obtaining special services, including Certfied Maf, Registered Mail, Insured ,

Mail, Defivery Confirmation, or Signature Confirmation ’ i D E D
h. Sending Express Mail il ] O K
i.  Buying stamp-collecting material D [___! D E
Other Postal Services '

. a. Entering permit maifings ] yES ﬁ NO

b. Resettinglusing postage meter [ yes A No
Nonpostal Services

Picking up government forms
a. {such as tax forms) D YES m NO
b. Usingforschoolbusstop - — - - . ... . o 7 D- YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulietin board 1 vyes Rl No
e. Other ' 1yes [_JNO

"If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves X wno

ifyes, please explain: ™~ T T 7 T e e




If you have carrier delivery, there will be no change to your delivery service — proceed to queéﬁun 4. If you currently .
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to

current service? :

] Better ] Justas Good [T No Opinion T worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

E Shopping 1R _F g LS Feef
[4

E Perscnal needs it it

.
I Employment

]  Social needs

5. Do you currently use local businesses in the community?

'_ D Yesﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[j No

Mailing Address
Name: Kf_pﬂ'.ﬁL__C/ _ l///f,‘ﬁi’ﬁﬁ(— .
Address: 23 gﬂ/ Jﬁ"/(?.du 57 /\/ W ,S.;’-}'d/l/dé?ﬁl.f?" ////1"/

5C 758
Telephone: Z] 4 ’434" 36_6’{
Date: Cv 'J_Z);’ ” .

Please add any additibna! comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to

complete this questionnaire.
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GERALD VIGSTOL

23801-440TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the propesed discontinuance of the Strandguist Post Office. Your
comments, along with ofhers received, will be included in the official record and considered carefully before further action is
taken.

I it is defermined that a discontinuance of the Strandguist Post Office shouid be pursued, & formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandguist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (B05) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Siowx Falis, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services | Daily  Weekly Monthly Never

a. Buying Stamps il K ] 1
b, Mailing Letters 3 )&/ O O
¢. Mailing Parcels ] E/ O
d. Pick up Post Office box mai 0 ,E/ O
e. Pick up general delivery mail ' D E/ D D-
f  Buying money orders 1 }a/ O
g. Obtaining spec.:ial services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation 4 E\ D O
h. Sending Express Mail [___i E’ D f:l
i.  Buying stamp-collecting material i i1 - m
Cther Postal Services '

. a. Entering permit mailings ‘ [ ] YES m NO

b. Resetiing/using postage meter : [:] YES KKNO
Nonpostal Services

Picking up government forms YA
& (such as tax forms) D YES NO
b. Using for school bus stop [} ves &No
¢. Assisting senior citizens, persons with disabilities, &fc. ' M ves [_Ino

If yes, please explain: '
d.  Using public bullstin board K ves [JNo
e. Other [ yes X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

. Tﬁ\ves [1no
Hyes.pfﬁexplag H’\ru \C()J& ! Q | _

® @j}-@bl Oun rroa L Lo Sﬁmﬁ%ﬂj&)w

[




if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy .
3. receive Post Office box service or general del:very service, complete this section. How will the proposed service compare 10 '
current service?

] Better [___l JustasGood | [} No Opinion 3 worse

Ifyes, please explam j§ O Lo\ mO_L.&-— Lﬁ-p ._,QD'QJ\US( Mt——
r’) o
\jQY - A \_)L-ll =7

For which of the followmg do you Ieave your community? (Check all that apply.) Where do you go to obtain these
services?

[] Shopping  — % du ' oW A .
1 F’erson?l needs — DL d )VDUQD'\ /\J 5J>%- : OOL":/ ~ t}j&,
e A

]  Employment — M’UM "’D@)\q \f\w 0 U

h

) * Social needs — M '\"D(_n_)f\_)
i’ ﬂD \@W

5. Do you currently use Jocal businesses in the community?

[0 ves T Mo

If yes, would you continue to use them if the Post Office is discontinued? '

(] Yes)Z No Gaz=

Mailing Address

Name:_ %&C/&"‘\ ‘Qu\(&/\ |
e U300 285" <t b SendguasrMn.

U B 5%
Telephone: CQ\(%) 764 —Q‘%O") é(Q
Date:_L_,Q_L" k%"" | \

Piease add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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. 07/13/2011

BECKY RYAN

24392-390TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Tharik you for retuming your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your
coemments, along with others received, will be included in the officiai record and considered carefully before furiher action is
taken. : .

In response to your letter:
» You expressed a concern about ihe loss of the bulletin board at ine Post Office. Many retail outlets and grocery stores are now
disptaying a public bulletin board in which items can be posted for sale, and\or lost and found iterns ¢an be posted, and a variety

of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. ' '

if it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted In the
Karlstad Post Office, Newfolden Pest Office and Strandquist Post Office at a later date. [f you have additienal questions or
comments, please feel free to contact Mary Anderson at (505) 333-2663.

. Sincarely,

SHERRY JOHNSOM

Manager, Post Office Operations
PG Box 7500

Sioux Faits, SD, 57117-7500




Item Nbr: 22
Page Nbr:

IITED STATES
.Eﬁ%
| Postal Service Customer Questionnaire _
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the foliowing:

Postal Services . ' Daily  Weekly Monthly Never

a. Buying Stamps ;:! D n D
b. Mailing Lefters D D ., L__l
c. Mailing Parcels ] O B
d. Pick up Post Office box mail ] 1 0 @
e. Pick up general delivery mail ) i H @
f.  Buying meney orders D D D
g. Obtaining spe;:ial services, including Certified Mail, Registered Mail, Insured '
Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Mail 1 i ] @
i.  Buying stamp-collecting material il [ 0O B
Other Postal Services :
. a. Entering permit mailings D YES Iﬁ NO
b Resetting/using postage meter D YES @ NO
Nonpostal Services
. Picking up government forms
a. (such as tax forms) , D YES @NO
b. Using for school bus stop [} ves @ NO
c. Assisting senior citizens, persons with disabilities, elc. L D YES ﬂ NO
- If yes, please explain: '
d.  Using public bullefin board NYRVERSE
R TSN P N T A A
e. Other - [ Jyes [no

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@ ves [Ino

if yes, please explain:

o _way '7?9_ Ok, 23S é,y A posT o FACES




if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cﬁnenﬂy .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
cusrent service? '

[ setter " [J Justas Good [l No Opinion D Worse

if yes, please explain:

For which of the following do ymi leave your community? (Check all that apply.) Where do you go to obtain these
sefvices?

EF  Shopping TheF Fwer lls
B Person?l needs 1) LF s AlLS
[t~ Banking Farls Tod MO
&  Employment Diayios MDD
[  Social needs gTjﬁyﬂD Qus/

5. Da you currently use jocal businesses in the community?

D YesZ/No | N | .

If yes, would you continue to use them if the Post Office is discontinued?

D YesD .No,

Mailing Address
Name:
Vernon Blazejewski
Address: 39342 P i ; .
Strandquist, MN 56758-9713
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. _
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VERNCN BLAZEJEWSKI

30342 PEMBINA TRAIL Nw
STRANDQUIST, MN 55758

Dear Postal Service Customer:

Thank you for retuming your questionnaire cancerning the proposed discontinuance of the Strandguist Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken. _

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional quesiions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

* SHERRY JOHNSON

Manager, Post Office Operations.
PO Box 7500

Sioux Falls, SD, 57117-7500




Item Nbr: 22
Page Nbr
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:
Postal Services o Daily Weekly Monthly Never
a. Buying Stamps i 1 X L__j
b. Mailing Letters 1 O Od
¢ Mailing Parcels Tl D X D
~d.  Pick up Post Office box mail i -0 O X
e. Pick up general delivery mail i il I
{f.  Buying money orders Bl ] 1 G
g. Obtaining spe;:ial services, including Certified Mall, Registered Mail, tnsured
Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail D {j E D
i.  Buying stamp-collecting material 1 ] M| <
Other Postal Services ,
._ a.  Entering permit maitings ] YES NO
b. Reseiting/using postage meter Jyes R nO
Nonpostal Services
Picking up govemment forms:
B {(suches e forms) X yes [_InO
b. Using for school bus stop Tves X NO
c. Assisting senior citizens, persons with disabilities, etc. M ves X NO
If yes, please explain: '
d. Using public bulletin board Jyes [QNO
e. Other dves & no

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 ves DA NO

1 yes, please explain:




Ttem Nbx: 22
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If you have camier delivery, there wilt be no change to your delivery service — proceed to question 4. If you currently '
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service?

] Better [l JustasGood [] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4f services? _
B shopping  ~hief River Falls, MN_Or (rrand Forks, ND
[[] Personalneeds ' : e : '
(]  Banking o
£  Employment \QB(K o \\'\“ Q¥ :\l\\[Q( ‘FL\\S\ “\\\\
' []  Socialneeds
5. Do you currently use local businesses in the community?
E Yes [j No '
If yes, would you continue to use them if the Post Office is discontinued?
B Yes[ ] Mo
Mailing Address
Name: Ms Peggy A. Omdahl
3 37753 200th Ave NW
b Strandquist MN 56758
Address: e L —

-Telephone: Q‘Ig“‘ 59_1‘ 25])'] '

Please add any addiﬁmal comments on a separate' piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. . ‘
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MS PEGGY OMDAHL

37753-200TH AVE NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the propased discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken. ’

In response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will alse be available at the administrative
Post Office or by contaciing your local government agency.

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be pested in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional guestions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincersty,

SHERRY JOMNSON

Manager, Post Office Operations
PO Box 7500 ‘
Sioux Falls, SD, 57117-7500







Postal Services Daily = Weekly Monthly Never
a. Buying Stamps ' il D XN O
b. Mailing Lefters Q X O
¢. Mailing Parcels i___i i ] BE
d. Pick up Post Office box mafl O -4 ] K
e. Pick up general delivery mail %— - [___| B
f.  Buying money orders 7 1 1 ™
g. Obtaining spet;ial services, including Certified Mail, Registered Mail, Insured ,
Mail, Delivery Confirmation, or Signature Confirnation D D D ‘
h. Sending Express Mail ] o O X
i.  Buying stamp-collecting material i 1 ] X
Other Postal Services ' .
. a. Entering permit mailings ] YES Xi NO
b. Resetting/using postage meter 1 YES E NO
Nonpostal Services
Picking up government forms ' '
8 {such as tax forms}) D YES E‘ NO
b. Using for school bus stop [ {YES E NO
¢ Assisting senior citizens, persons with disabifities, etc. [Jyes X no
H yes, please explain: ‘
d. Using public bulletin board Jvyes X no
e. Other ves [X'no

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eachv of the following:

Postal _SerVice Customer Questionnaire

if yes, please explain:

ifyes. please explain:

] vEs

X no

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, of for personal needs?




If you have carrier delivery, there w1ll be no change to your delivery service — proceed to question 4. if you currenﬂy .
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?
[ etter =] Justas Good ] No Opinion . T worse

" Ifyes, please explain.

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services? : ' :

Shopping

Perso_n"al needs

Banking

Employment

Social needs

HNRRE X

5. Do you currently use local businesses in the community?

i ves[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[_| Neo

Mailing Address

me%&*u@&

Address: ‘772'0‘4%' 90()#— M fU\Q
Tetephone: A& - 9977 ~E~7 4 (

o (0 =122~ M

Please add any additib_nal comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire. '
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0713/2011

CARL & CAROL HUGG

38045-200TH AVE NW
STRANDQUIST, MN 58758

Dear Postal Service Customer:

Thark you fer returning your questionnaire concerning the preposed disconfinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, & formal progosal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. if you have additional quesiions or.
comments, please feel free to contact Mary Anderson at (605) 333-2663. :

 Sincerely,

- SHERRY JOHNSON
Manager, Post Office Operations
PO Box 7500
Sioux Falls, SD, 57117-7500







Postal Services Daily Weekly Monthly Never
a.. Buying Stamps G Q D D
b. Mailing Letters ] E( i D
c. Mailing Parcels r__j D : E D
d. Pi;:k up Past Office box mail D : D ' D .
e. Pick up general delivery mail I ﬁ Ij &
f. Bujr.ing money orders ! [___j D E D
R et < B = B S P <
h. Sending Express Mail }___} [j _ D E
i, Buying stamp-collecting material I X O O
Other Postal Serviées o ‘ .

. a.  Entering permit mailings Ciyes [Jno

| b Resetting/using postage metfsr D YES Q -NO
Nonpostal Services | |
a.  Flcking up govemmert forms % ves [Jno
b. ~ Using for school .Bus stop [ ves E NO
¢ Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, piease explain: '

d.  Using public bulletin board N ves [no
e. Other 3 ves | [ino

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following: .

If yes, please explain:

If yes, please e'xpléin:

Jves [XnNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?




LR ENUE, S

o frln o

Ifyou have carrier delwery, there will be no change to your delwery service — proceed to question 4. If you currenﬂy .
3. receive Post Office box service or general deltvery service, complete this section. How will the proposed service compare to

current service?
1 Better X Just as Good | No Opinion ' D Worse

If yes, please explain:

For which of the following do you leave your community? (Check afl that apply.) Where do you Qo to obtain these

services? Q
E Sh M W
s 0000 The.
- Persohal needs
E ' Banklng i %MMfM - %@é QEZZJJWMW
D ‘ Ernployment
[:] Social needé
5. Do you currently use Jocat businesses in the commun‘ity?
] Yes[ ] No .
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[ ] No
Mailing Address
| VoL

Name:
Address: ;77“} /30% M@
Telephone: g‘p—— 5?7"’3/7/ *

Date: _ %M“M
__;gemf/ //. &Oll _

Flease add any addrhonal comments on a separate piece of paper and attach it to this form. Thank you for taking the fime fo
complete this questlonnalre :
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071132011

JEANNETTE ONGER & RICHJEANNA KEISER

42774-180TH AVE NW
STRANDQUIST, MN 58758

7 Dear Postal Service Customer;

Tharik you for returning your questionnaire concerning the proposed discontinuance of the Strandquist Post Office, Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

In response to your letter:
« You expressed a concern about the lass of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor Iast and found ilems can be posted, and a variety

of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. ’

ifit is determingd that a discontinuance of the Strandquist Past Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfoiden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {808) 333-2663.

Q Sincerely,

SHERRY JOHNSON

Manager, Fiosi Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




1. Please check the appropriate box fo indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Daily Weekly Monthly - Never

a. Buying Stamps D [j I;" D
b. Maiing Letters [ | E : D D
c. Mailing Parcels Il 1 O O
d. Pick up Post Office box mail T O 0
e. Pick up general delivery mail . O ] T
f.  Buying money orders 1 [ O =
g. Obtaining spet:;iai services, including Certified Mail, Registered Mall, Insured : —
Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mait [j | B IE‘
i - Buying stamp-collecting material ] ] ™ <.
Other Postal Services ' )
’ a. Entering permit mailings ] yeEs [ nNO
b. Resetiing/using postage meter [1yes [v]nNO
Nonpostal Services
Picking up govemment forms
a. (such as tax forms) D YES B NO
b.  Using for school bus stop [Jyes [Ino-
¢. Assisting senior citizens, persons with disabilities, etc. [1ves . [\no
if yes, please explain:
d. Using public bulletin board 1ves [fNo
e. Other [Jves [Fno

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

E/?Es

] nNo




© Items Mbr: 22
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" if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently |
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? ' : : .

] Better 1 Just as Good : [J NooOpinion ] worse

If yes, please explain:

2 ‘For which of the following do you leave your community? (Check all that apply.) Where do you go io obtain these

services?
(5|  Shopping
[-]  Personal needs
[£] Banking
7T Employment
[J  Socialneeds
5. Do you currently use iocal businesses in the community? L
O Yesil No . ' _ | : _ Q_f
If yes, would you continue to use them if the Post Office is discontinued? . ‘ '
D Yes D No
Mailing Address

Name: (Y12 €. Ku et 16 - Core’%om&-- 'Kugz_ru.n
Address: 40654 ' QSO\”\ AL, /\f\f\] |
Telephone: &J £-54G7- 2747

Date: (o~ ;-] ‘

Please add any additibnal comments on a separate piece of paper and attach it'to this form. Thank you for taking the fime to
compiete this questionnaire. - : -
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071312011

MARY KUZNIA & GREGORY KUZNIA

40654-250TH AVE NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for refuming your questionnaire cancerning the propesed discontinuance of the Strandeguist Post Office. Your
comments, along with others recafved, will be included in the official record and considered carefully before further action is
taken. ' . :

if it is determined that a discontiruance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feal free to contact Mary Anderson &t (605) 333-2663. )

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

if yes, please explain:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D . iX] L__[ [__I—
b. Maiing Letters ] X O O
c.  Mailing Parcels I O g MO
d. Pick up Post Office box mail R 0 B
e. Pick up general delivery mail >4 ] O O
. Buying rnoney orders : D [j D ‘ E
g. Obtaining spamal services, including Certified Mail, Registered Mail, Insured [_—.l D Ig D
" Mail, Defivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D [j D E
i Buying stamp-collecting material f:] D 4 E D
Other Postal Services .
. a. Entering permit mailings D YES E NO
b. Reseffing/using postage meter [ jyes X NO
Nonpostal Services | |
Picking up government forms A
a. (such as tax forms) g YES D NO
b. Using for school bus stop [Jvyes [XinNo
c. Assisting senior citizens, persons with disahilitie_s,‘etc. D YES E NC
K yes, please explain; '
d.  Using public bulletin board B ves [ nNo
e. Other [1YEs [ nNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

JXi no




If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. 1f you currently ' .
3. receive Post Office box service or general delivery service, complete this section. How wilt the proposed setvice compareto .

current service?
M Better [ Justas Good | NoOpinion T worse

'f yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
(X Shoppng \/!/ RE 3 Gre>gube (o lstne
m Personal needs e " _ YN ' ,\‘ . .
[§l  Banking C)Q&’il
[]  Employment ‘ (;M ' s
' ¥
[J Socalneeds
5. Do you currently use local businesses in the community?
Kl ves O no |
If yes, would you continue to use them if the Post Office is discontinued?
lj Yes [:ﬁ No . '
Mailing Address

ST - _
piwess: D157 Y spyt— S /1/ W, " g‘i‘rmi;&;;; ﬁ 1,5_522
Telephone: 2 / 5’ | é/jé‘ ‘ Z 7?’}

R hd //Rd

Please add any additiénal comments on a separate piece of paper and attéch it to this form. Thank you for taking the time t0
complete this questionnaire. - : .
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. 071372011

ROD KUZNIA

25151-440TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Custorner

Thank you for returning your questionnaire conceming the proposed discontinuance of the Stréndqu:st Paost Office. Your
comments, along with others recewed will be included in the efficial record and considersd carefully before further action is
taken.

In response to your ietter:

+ You expressed a concern about nonpostal services.  Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office wilk aiso be avaﬂable at the adminisirative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Strandquist Pest Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Gffice and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free 1o contact Mary Anderson at (605) 333-2663.

- . - Sincerely,-

SHERRY JOHNSON

Manager, Post Office Operations
PO Boax 7500

Sloux Falls, SD, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the foliowing:

Postal Services

Daily Weekly Monthly (Never

a. Buying Stamps 3 I il
b. Mailing Letters o [g/ ] - ] D
¢. Mailing Parcels a1 O m/ ]
d.  Pick up Post Office box mail 4 0 &
e. Pick up general delivery mail ] il i m/
f. ~ Buying money orders : D ' D D m/
g. Obtaining speclal services, including Certified Mail, Reglstered Mail, Insured i : :
Mail, Delivery Conﬁrrnatlon or Signature Confirmation D _ D D [g/
h. Sending Express Mail ] ] 1 I'E/
i.  Buying stamp-collecting material 1 I [Q/ ]
Other Postal Services
. a Entering permit mailings D YES fﬂo
b. Resettinglusing postage meter Jyes [Mno
Non'postal Services /-
Picking up government forms - M
& (suchas tax forms) D YES NO
b. Using for school bus stop [ YES I_ﬁ/NO
¢ Assisting senior citizens, persons with disabilities, etc. I ] YES {%0
if yes, please explain: :
d. Using public bulletin board ] ves [Y_j/NO
e. Other D— YES l:] NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while _traveﬁng to or from work, or shoppi

if yes, please explain:

\ ing, orfor personal needs?
{1 YES NO :




~ If you have carrier delivery,
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|1 Better

If yes, please explain.

there will be no change to your delivery service — proceed to question 4. If you currently

D Just as Good [Z No Opinion D Worse

For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these
services? : ) :
O swom TRE o1 Goaud T ks
[j . Person?l needs T W_i— oy l Fe ~ I .
[ Banking \ ) “nn
| , 2 =p O
[  Employment o Qe}-‘fe,&
IQ/ Social needs K@_,r(f: (D M Ay
5. Do you currently use local businesses in the community?
M Yes D No
If yes, would you continue te use them if the Post Office is discontinued?
E Yes [j No
Mailing Address

Name: F [o f\“«’-&.h

Huzdm“a_,

Address: _t_Q‘ale’(o ' | ?)O% S oD

SM%C5+ Y\ an $L75¥

Telephone:. 2'% — 43 b—2& 38
.,'” o

Date: é —_ [ 3

Please add any additiénal comments on a separatelpiece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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07/13/2011

FLORIAN KUZNIA

26146-430TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed disconiinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is.
taken,

If it is determined that a discaniinuance of the Strandquist Post Office sheuld be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date, If you have additional questions ar
comments, please feel free to contact Mary Anderson at (605) 333-2663. i

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7590

Sioux Falls, 8D, 57117-7500
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ﬁ mm‘ms
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Ofﬁcé for each of the following:

Postal Services ' -  Daily  Weekly Monthly Never

a. Buying Stamps 1 g O

b. Mailing Letters ] ] ]

¢ Mailing Parcsls D I:ﬁ l:l

d. Pick up Post Office box mail (i 1 Il

e. Pick up general deliv_ery mail [j D [:[

f.  Buying money orders ] i ]

g. Obtaining spemal services, including Certified Mail, Registered Mail, insured

" Mall, Delivery Confirmation, or Signature Confirmation D D D

h. Sending Express Mail [_—__} . D D

i.  Buying stamp-collecting material 7 i I

Other Postal Services ' ‘
. a. Entering permit mailings L—_j YES NO

b. Resettinglusing postage meter D YES NG

Nonpostal Services 4

Picking up govemnment forms ‘

&  (suchastaxforms) Iv YES [_jNO

b. Using for school bus stop [T} ves NO

¢. Assisting senior citizens, pérson; with disabilities, etc. D YES [p NO

If yes, please explain: '
d. Using public bulletin board lj YES E NO
e. Other : - [Jyes [no

Hyes, please explain: '

2. Doyoupass another Post Office dunng business hours while traveling to or from work, or shopping, or for personal needs?

] vES lj NC

If yes: please explain:




re will be no change to your delivery service -— proceed to guesfion 4. if you currently .

If you have carrier delfivery, the
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare {o

current service?
' [_] Better [} Justas Good [ ] No Opinion ﬁ Worse

If yes, please explain: D@ _f /’) Qe —GTQ €5 (o s

oy AMOVN e A R

For which of the following do you leave your community? {Check all that apply.) Where do you go fo obtaln these ;49

services? .8“‘7.’"‘ [es 5) 1, Je s j
L, swoepins _{5[619/\&4 ) //)fﬁ/fuw« r//s Covou Fr/(_g

4,

.,((\ hq\ﬂz G o

- PerAs‘ohalwr-\ééds“
% Banking )/—é’//ne,,,

)\’ Employlhent _ gcf_ﬁ gr‘-pfu«kﬁ /o(a//7 /(.7,3]4«//(,7 /I;iag

[]  Socialneeds

IV‘P 1. h& Qs,t‘

8. Do you currently use local businesses in the community?

B Dk o am%m@m

If yes, would you continue to use them if the Post Office is discontinued?

0{! ‘r-f‘" J'T";C:‘

pz_f ves [ No
‘Mailing Address E
o el )%uw it (Hzen 3
sasess__ Ao hore 100 Ay Q’wadrﬂ? 7> O . ! N
Tolephone: S/ Wfo% Si ki /Pu/_( | ;
Date: /1/0 ‘fﬁwl{; a /M“”’/«‘“[ / @’27[-“7‘”‘ pren o \I-

Please add any add‘monal comments on a separate piece of paper and attach rt to this form. Thank you for taking the time to

cumplete this quesuonnalre Z u) “ ( & /1/! -/‘ﬁg (_Q QLQ./'Q 6@\/@ ra vwwd_)

cl.“(‘e‘l!S is Tt &;995'(‘ w Cent do oK dn B
ﬁf el £olls — '-Mg v g&,ow@Q // e~
7 hof:m o et Sle = m;h'f‘ yarA you ¢ fos€

‘(’5& f’t’ - £6 QO««\ C an ‘{’“KE £  Strawd 6 Wen V’lW/Z/]ﬂ(‘ﬁQL‘L
C’W‘Ql C"A £ . ;L' r,JLQ Q\{"&e SHV\ Q:wa{- 51’1“/‘-& — L dxm wan‘f"{b (452 J,}
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07/13/2011

UNKNOWN

STRANDQUIST, MN 56758

Dear Postal Service Custorner:

Thank you for retuming your questionnaire conceming the propesed discontinuance of the Strandquist Past Office. Your

comments, along with athers received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: . . : )
* You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the commurity. The Postal
Service is required to provide each cormunity with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner, )

Kfitis determined that a discontinuance of the Strandguist Past Office should be pursued, a formal proposal will be posted in the
Karstad Post Office, Newfolden Post Office and Sirandquist Pest Office at a later date. If you have additional guestions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely, -

SHERRY JOHNSON

Manager, Post Office Qperations
PO Box 7500

Sloux Falls, SD, 57117-7500




Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] O fﬂ [
b. Mailing Letters il @ O O
c.  Malling Parcels Nl [ M
d. Pick up Post Office box mail M O O O
e. Pick up general delivery mail D D D E .
£  Buying money orders ] 1 ] _
g. Obtaining spec;ia! services, including Certified Mail, Registered Mail, Insured '
Maii, Delivery Corfirmation, or Signature Confirmation D D E . D
h. Sending Express Mail [ ] O k-
i.  Buying stamp-collecting material D ] D D 7 _&’
Other Postal Services - '
a. Entering permit mailings D YES __m‘ NO
b. Resettinglusing postage meter D YES m’NO
Nonpostal Services
Picking up government forms :
a. (such as tax forms) D YES Q/NO
b. Using for school bus stop [dves [Hno
c. Assisting senior ditizens, persons with disabilities, etc., ] ves Wo
If yes, please explain:
d. Using public bulletin board ™ YES Q’NO
e. Other [Jyes [wno

Do you pass another Post Officé during business hours while traveling to or from work,

Postal Service Customer Questionnaire _
Please check the appropriaie box to indicate whether you use the STRANDQUIST Post Office for each of the following:

If yes, please explain:

| YES

(g Wyden>

] nO

or shopping, or for personal needs?

If yes, please explain: | \BW -\ Ouwond

10 il

o

QhslCihe—




If you have carier delivery, there will be no change to your delivery service — proceed fo question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

{1 Better | ] Justas Good ' D No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that appty.) Where do you go to obtain these

4 services? . |
g'\ Shopping \ ) . : ‘ _ 7 :
/ﬁ,”m""ﬁ*m"s ) J/mf/,&@ﬁ - n) — ”7’7,2}: ﬂ;n)
,Q/ Banking. / ! |
(1 Employment //‘mbh el A usad  We S D//
[J  Socialneeds ,< ' | ' | ; -

5. Do you cumently use local businesses in the community? o ‘

ﬁ Yes D No. | : ‘ ' .

If yes, would you continue to use them if the Post Office is discontinued?

@i Yes D No
Mailing Addréss ’R ohec _\_ +_ 3&_‘_ \ o
o liedsteom L Raiabeo U

Address: <] 373 | Q!dL A N ) | | ] O :?\G:\f\bclf'\_) M -
| | | Box «f

Telephone:

Date: ' 69"' /D_“ _ é"/&’“"//

Please add any additi;:mai comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, - . ' : :
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ROBERT & PAT LINDSTROM

41223-210TH AVE Nw
STRANDQUIST, MN 56758

Dear Postal Service Customer

Thank you for refurning your questionnaire concerming the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the official record and considersd carefully before further action is
-taken. :

Ifitis determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. I you have additional guestions or
comments, please feel free to contact Mary Andersen at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500 i
Sioux Falls, SD, 57117-7500




Postal Services Daily Weekly Monthly Never
.a. Buying Stamps D D ' L?j D :
b. Malling Letters ] ] O
¢.  Malling Parcels il ] D M
d, Pick up Post Office bax mail | Ny O
e. Pick up general delivery mail il | |V_|/ O
f. Euying money orders _ r_l- D D IE/
" Ml Doivery Confimaton, or Sgnatre Gonfimation” ' 0 O O o
h. Sending Express Mail ' [:I ]j D Ef
i.  Buying stamp-collecting material {j D l:l E/
Other Postal Ser-vices '
Entering permit mailings D YES MNO

b. Resetting/using postage meter ] YES NO

Nonpostal Services .

o ks vermen s Oves Hro

b.  Using for school bus. stop [Jvyes M‘No

c. Assisting senior cmzens persons with disabilities, efc. [Jyes [{mo

if yes, please éxplain:
d.  Using public bulletin board 1 YES Iﬁ NO
e. Other Jyes [_InNoO

_ Posta! Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following; -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

NO




if you have camier delivery, there will be ho change to your delivery service — proceed o question 4. f you cﬁrrently
3. receive Post Office box service or general delivery service, complete this section. How wiil the proposed service compare to

current service?

Metter - [0 JustasGood ] o Opinion ] worse

¥ yes, please explain:

vy

For \_vhic;\ of the following do you leave your community? (Check all that apply.) Where do you go to obtaiﬁ these
services' ‘ ' _

B/ Social needs

5. Do you curently use local businesses in the community? L , ‘ ) _
t ‘ . | - ) . )
J Yesj No Theit 'S MO local busipwesses Fo U5 .
If yes, wouild you continue to use them if the Post Office s discontinued? N -

[T Yes{] No

Mailing Address

Name: GH_‘-\[‘;:T F le J‘f,}\ el _ S
AddrBSSW P9 Box (15 Strardg uis L sé yAS «
Telephone: g3 (-3 4L - 1 ¢S . .

Date! é‘/g"'u

Please add any additional comments on a separate pieceé of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire. h




Docket: 1383721 - 36753
Teem Nbr: 22
Page Nbr: 29

071312011

CURTIS FLETGHER

PO BOX 113
STRANDQUIST, MN 55758

Dear Postal Service Cusiomer:

Thank you for retuming your questionnaire cancerming the proposed disconfinuance of the Strandguist Post Office. Your
comments, aleng with others received, will be included in the official record and considerad carefully before further action is
taken.

Ifitis determined that a discontinuance of the Strandquist Post Office should be pursued, a formal propasal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at  later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eachrof the foliowing:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps O O @ O
b. Mailing Lefters - D IZ D D
¢. Malling Parcels M ] R
d. Pick up Post Office box mail D . D [2’ D
e. Pick up general delivery mail ] ] O ™
f.  Buying money orders g N E/ i
g. Obtaining spet':ial services, including Ceriified Mail, Registered Mail, Insured '

Mail, Delivery Confirmation, or Signature Confirmation D D D I]/
h. Sending Express Mail 3 [ IE/ .
i. Buyihg stamp-coliecting material i:[ D I 2 I:I
Other Postal Services ’

. a. Entering permit mailings D YES E NO

b. Resetting/using postage meter [Gyes Pino
Nonpostal Services

Picking up govemment forms l-z(
a. (such as tax forms) YES D NO
b.  Using for school bus stop Jves [ no
¢. Assisting senior citizens, persons with disabilities, etc. [Tves [InNo

if yes, please explain:
d.  Using public bulletin board Mves [Jno
e. Other D YES D NO

if ves, please explain:

\Pwt ali.. Tuu—/wiufv MNelecew — elscliona — aF e F. VR

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[ YEs

[ no

J do bt Weuld Upa biuloicses

W Wordi »

s _ e .
‘t.&uAL, oot wed ane Algurn. tz;u gt




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently - .
3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? - .

[[] Better [ Justas Good {1 No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where doyou go to obtain these
services? :

Shopping - - /} ¥ 2o L vkﬂ tﬁzd_/ Nk
Personal needs - y’){ 2 b M W OG

Banking

Employment

Social needs -

O EE R

5. Do you currently use local businesses in the community?.

[z/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[j ;(eslj No

Mailing AQd-ress |
1394, B30 S VW Fran-d qivt P 15 §

Name:

Addres: 2
{

s, 8- 597 A80%
Date: b" ’4'"”

Please add any addiﬁbnal comments on a separate piece of paper and attach it to this fo_rm. Thank yoix for taking the time to

ety o ooy WLT b patls o o T et
e ’ ﬁol’?u’u ey g Qarreent b prilal
hp Chepe. “wwasf 22 0l Thae M heceeer

W}JL/ MLE) - ! >
tThoo e ﬁ;w% . e Lr g 4f- e phet ﬂﬁ«tm 2Z %
Ao (L bwercy Do PReosor | | |
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0711372011

BEVERLY RUX

18046-380TH ST NW
STRANDQUIST, MN 558758

Dear Postal Service Customer:

Thank you for returning your quéstionnaire cancerning the praposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken. )

In response to your letter; :
« You stated that you weuld miss the special atiention and assistance provided by the personrel st the Fost Office. Courteous

and helpful service will be provided by personnel at the administrative Post Office and from the carrier, Spedial agsistance will be
provided as needed.

If it is determined that a discontimance of the Strandquist Post Office should be pursued, a formal proposal will be pested in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or ~
comments, please feel free to contact Mary Anderson at (805) 333-2663.

Sincergly,

SHERRY JOHNSON

Manager, Post Office Operations -
PO Box 7500 .
Sioux Falls, Sb, 57117-75060




_ Postal Service Customer Questionnaire
1. Please check the appropriate box io indicate whether you use the STRANDQUIST Post Gffice for each of the following:

Postal Services '  Daily Weekly Monthly Never
a. Buying Stamps i | L ]
b. Malling Letrers i ﬁ/ g [
¢. Mailing Parcels D % D D
d.  Pick up Post Office box mal O - O [l E/
e.. Pick up generél delivery mail D E] K D
£ Buying money orders [j D % D
o Qg sl seces, i Cottodol oot vwursd (7 7 B [
_ h. Sending Express Mail D 7 D X D
i Buyivng'stamp-collecting material f:i D % D

Other Postal Services
. a. Entering permit mailings

b Resetting/using postage meter

L1 Ll
s
S
o

YES NO

Nonpostal Services o ‘

Picking up government forms .
3 (such s tmx forms) | Yes [_jno
b. Using for school bus stop 8) YES [_|,NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ﬁ NO

If yes, please explain:

_ L

d.  Using public bulletin board - - | ﬁves [_Ino
e. Other Jves [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, i’r for personal needs?

[Jves NO
If yes, please explain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed sefvice compare to
current service? ‘ : ' -

[ Better [ Justas Good ] No Opinion T worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬁ Shopping
13; "Persoﬁai'nee&s
ﬁ Bankiné
ﬁ Employment
E Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them i the Post Office is discontinued?

D Yes ﬂ No

Mailing Address
Name: M ICHAE L LEFROOTH |
nddress,_ G 29 & 2ipoTh GJ' WV, W STRANDC

Telephone: C?»l?) GeBe — $38L
e Gl "

Piease add any add‘rtibna! commernts on a separate piece of paper and attach it to this form. Thank you for takmg the time f0
compiete this guestionnaire. . : ,
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4711372011

MICHAEL LEFRCOTH

18294-400TH ST Nw/
STRANDQUIST, MN 56758

Dear Postal Service Cusiomer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Strandquist Post Office. Your -
comments, along with others received, will be included in the official record and considered carefuily before further action is
iaken.

Ini response to your letter:

« You expressed a concern about nonpostal services.  Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Governmerit forms normally provided by the Post Office will also be avaitable at the administrative
Fost Office or by contacting your local government agency.

IT it Is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Kanstad Post Office, Newfoiden Post Office and Strandquist Post Office ata later date. If you have additional guesiions or
commenis, please feel free to contact Mary Anderson at (6035) 333-2663.

Sincarely,

SHERRY JOHNSON

Manager, Post Office Cperations
PO Box 7500

Siowux Falls, SD, 57117-7500




. Item Nbr: 22
Page Nbr:

. W
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eachi of the following:

Postal Services ' Daily  Weekly Monthly Never
a. Buying Stamps P B . X L]
b. Mailing Letters | Xi 0 O

| c. Mailing Parcels L__i D [Zl D
d. Pit':k up Post Office box mail D : D D 'E
e. Pick up general delivery mail D L—J D E
f.  Buying money orders D | l:[ D !E
% Vi Dalvay Canfematon, o Sinatre Gontmion™ S O O
H. Sending Express Mail D G D !Z
i Buyihg stamp-collecting material D l__J D rz!

Other Postal Services

. a. Entering permit mailings : - [Jvyes [ino
b. Resettingfusing postage meter ' D YES @ NO
Nonpostal Services _

. Picking up government forms o

8 {such as tax forms) o [ ves lg NO
b.  Using for school bus stop _ Jyes [Xno
¢.  Assisting senior citizens, persons with disabilities, etc. - | [Jyes [XNo )

I yes, please explain:

d.  Using public bulletin board _ [1Yyes [XIno

e. Ofher ' [Jyes [_Ino
i yes, please explain: ’

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? '

R4 yes [Jno

If yes, please explain:

. “a jmmﬁ 0?{75«,” q,,,,zi fud;;u: Pt Snacld Freln aZ O/MW
‘JﬁJWWAMMWWmW?VUﬁ- for L ecpe
MMMWMJMM@JW@Q/Wyy é’a—nx_e fd P ed

Lhe Bbdydpoiat Fat OfFce




if you have cartier defivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 10

current service?
] Better [J Justas Good "] No Opinion [0 worse

if yes, please explain:

For \.Nhic'i; of the following do you leave your community? (Check all that apply.) Wheré doyou go to obtain éthese :
services?

& svomsine fhi Foneitatic fo quuosner) Py - (lirmser - £C.Pennny -ldatmed
[X]  Personal needs ! _ o oo -
R mekne fhiog e Fatt)  Berdon) Me Lol

[[] Employment B

]  Sociatneeds

5. Do you cumently use local businesses in the community? _ _ . : -
If yes, would you continue to use them if the Post Office is discontinued? : 1

D Yes D No

Mailing Ac_ldress

-

N R Y - e
Address:_ A9 & ?5’ 'J B39 :I’% AL el
Tetephone. /8 #T G- A4 87 |

vate:. o= /3= 1/

éf@,#”/ Vo 56755

Please add aﬁy additional comments on a separate piebe of paper and attach it to this form. Thénk you for taking the time to
complete this questionnaire. . . -
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Q71132011

POSTAL CUSTOMER

25698-380TH ST Nw
STRANDQUIST, MN 56758

Dear Postal Service Cusiomer:

Thank you.far returning your questionnaire cancerning the proposed discontinuance of the Sirandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter; ]

» You expressed a concern about having to trave] to ancther Post Office for service.  Services provided at the Post Office will be
available from the carrier, and customers will fiot have to ravel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mait and Money Order Application forms are available for customer
convenience. Stamps are also available at mary stores and gas stations were customers may already shop, online at
usps.com, of by calling 1-800-STAMP-24, -

If it is determined that a discontinuance of the Sirandquist Post Office shouid be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Fest Office and Strandquist Post Office at a later date. If you have additional Questions or
) comments, please feel free fo contact Mary Anderson at (605) 333-2663. :

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' ' Daily  Weekly Monthly Never
a. Buying Stamps E D - E’ D
b. Mailing Letters ] Il 1 E
¢  Mailing Parcels D D D : [E
d. Pick up Post Office box mall R 0 X
e. Pick up general delivery mail D ]j ] M
f.  Buying money orders [:[ ]:l D [E
g. Obtaining speuai services, including Certified Mail, Registered Mail, Insured .

Mail, Delivery Confirmiation, or Signature Confirmation D D D E
h. Sending Express Mail i e O Y
i Buying stamp-coliecting materiai ] i [ ﬁ
Other Postal Services |

. a. Entering permit mailings : _ J YES g NO

b. Resetting/using postage meter ] YES Iﬁ NO
Nonpostal Services _ _ ,

Picking up government forms
a. {such as tax forms) : D YES g NO
b. Using for school bus stop | - - [Jves Kino
c. Assisting senior citizens, persons with disabilities, etc. ' 1 ves & NO

If yes, please explain:
d. Using public bullefin boa}d D YES g NO
e. Other . - [1ves X no

If yes, please explain;

2, Doyoupass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X yes [ nNo
. Hyes, explain:

e liwwe Near New@a\éev\; My . *+ We Dast ;WOL%L\ oBen




if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivéry service, complete this section. How wili the proposed service compare to

current service? . - .
[j_ Befter D Just as Good r___1 No Opinion ) D:Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? _ . : -

Shopping /\) oL &\J\{ o+ T E:C r\t‘u Ve F@US, M,

Persona neads N ews f\a\é\gn‘ Mo L - |

Banking Y\~ RGN \Q{r. Falls  AA AN

Employment < A - EW\D\C—‘\{;@;& I - o
Sosaresss Moy s0ollen o Thiel River Falls, A,

BBEBHE

5. Do you currently use local pusinesses in the community?

'DYesmNo - '. .

i yes, would you continue to use them if the Post Office is discontinued?

] YesD No

Mailing Address Q‘ggg |

Name: TO\(\ \z\g \IQ oLl 'Z._\{ N '. CLK |

i 24 2D 350t St ﬁupb-ghﬂmé%asV
. 21— BT S1 Db -

e Lo =\ =\

Please add any addiional comments on a separate piece

; of paper and attach it to this form. Thiank you for takin§ the time to
complete this questionnaire. :
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0711312011

JOHN & ANNETTE WAWRZ YNIAK

23422-350TH ST NwW
STRANDQUIST, MN 56758

Dear Postal Service Customer

Thank you far returning your questionnaire concarning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with: others received, will be included in the official record and considerad carefully before further action is
taken.

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfoiden Post Office and Strandquist Post Office at & later cate. If you have additionai guestions or
comments, please feel free fo contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eachi of the following:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- Postal Services Daily =~ Weekly Monthly Never
a.  Buying Stamps o i B O
b. Mailing Letters D E’ . L__j D
¢. - Mailing Parcels D B D D
d. Pick up Post Office box mail | Xr
e. Pick up general delivery mail 3 1 0 B
f  Buying money orders ] | 0 ©B
g. Obtaining specaal services, including Certified Mail, Registered Mail, Insured f

Mail, Delivery Confirmation, or Signature Confirmation D I [ fg
h.  Sending Express Mail D D D 13_:_-] |
i.  Buying stamp-collecting material ] 1 A
Other Postal Services ' '
' . a. Entering permit mailings N YEs [ NO
b. Resetting/using postage meter D YES [E NO .
Nonpostal Services
Picking up govemment forms
& {such as tax forms) ~ - : _ E YES [j NO
b. Using forschool bus stop : ﬁﬁ YES [ NO
c. Assisting senior citizens, persons with disabilities, etc. | [Jves E NO
If yes, please explain:
d. Using public bulletin board | [Jyes [ no
e. Other : 1ves jJlnNo

if yes, please explain:

] ves M NO
if yes, please explain: ‘




I you have carrier delivery, there will be no change to your delivery service — proceed to quesﬁon 4, if you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? ' - ' : '

[j Better | m Justas Good r_-l No Opinion ) D iWorse

If yes, please explain:

‘For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[]  Shopping
i Personal needs
KT Benking
[J  Employment
[]  Social needs
5. Do you cumently use local businesses in the community?
BT Yes ] No _
If yes, would you continue to use them if the Post Office is discontinued?
' [j Yes % No
Mailing Address
Name: _ Mr. Albert Blazjeweski
‘_ 56758-0725
Address: )
Telephone: gj% =~ 5q1~3él(
. '
Date: : é s ! g i l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. _ _ : ‘
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. Q7132011

ALBERT BLAZJEWESKI

22794-370TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

camments, along with others received, will be included in the official record and considered carefully before further action is
{aken.

In response to your letter: ‘

¢ You expressed a concern about permit mailing that was input at the Post Office.  Adminisirative responsibility for the permit
account will be or has been transferred to the administraiive Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the adminisirative postmaster.

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandguist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {605) 333-2663.

. Sincerely,

SHERRY JOHNSON
Manager, Post Office Operations
PO Box 7500

- Sioux Falls, 8D, 57117-7500




Items Nbr- 22
Pape Nbr:
. Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:
Postal Services - ' Daily Weekly Monthly Never
a. Buying Stamps D D E L__I
b. Mailing Letters gl | B O
¢.  Mailing Parcels D D E D
d. Pick up Post Office box mail K 4 U [
e. Pick up general delivery mail D m D : [j
f. Buying money orders D D E D
g. Obtaining spec:al services, mcludmg Certified Mail, Registered Mail, insured D D D D
Mail, Delivery Confirmation, or Signature Confirmation i ‘ _
h. Sending Express Mail [:I [j E E} |
i.  Buying stamp-collecting material [:j D rX—J ' D
Other Postal Services
". a. Entering permit mailings '  [dves [Nno
b. Resetting/using postage meter _ D YES E NO
Nonpostal Services
Picking up government forms ‘ i
2 (such as tax forms) D YES IZ[ NO
b. Using for school bus stop Jyes Kjno
c. Assisting senior citizens, persons with disabilities, etc. Jyes [X]NO
if yes, please explain:
d. ~ Using public bulletin board 1 ves NO
e. Other [dyes [ANo

K yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YEs [ no

If yes, please expiair_l: '




Itern Nbr: 22
Page Nbr

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently .
3. Tteceive Post Office box service or general delivery service, complete this section. How wifl the proposed setvice compare to

current service? :
[ Better [J Justas Good - [ No Opinion 1 worse

if yes, please explain:

For which of the fdllowing do you leave your community? {Check all that apply.) Where do ybu go to obtairi these
services? : ’

[J  Shopping

Personal needs

I
o Banking'

1=

Employrhent

[
' |Z|' Social needs

5. Do you curently use focal businesses in the community?

_EYesDNo' | | .

_ If yes, would you continue to use them if the Post Office is discontinued?

7 vesfA No

Mailing Address |
Name: (P00 o L e L 200"h fve Ny
d’ .

Address: 4 N /__2; ¢ Fas ,{f //,;,\7"‘/ iﬁ?? _//)4_4;_,

Telephone: L2 27453

Date: /32 2o [/

Please add any addtional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :
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0713/2011

ALICE STANCYK

200TH AVE Nw/
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thark you for retuming your questionnaire concerning the propased discontinuance of the Strandguist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

W it is determined that 2 discontinuance of the Sirandguist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Posi Office, Newfolden Post Office and Strandquist Post Office at 2 later date. If you have additional questions or
comments, please feet free to contact Mary Anderson at (605} 333-2663.

Sincarely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




. Postal Services
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
" d. Pick up Post Office box mail
e.” Pick up general delivery mail
f. Buying money orders
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation
h.. Sending Express Mail
i.  Buying stamp-collecting material
Other Postal Services -

°:

b,

Entering permit mailings

Reselting/using postage meter

Nonpostal Services

a.

b.

Postal Service Customer Questionnaire
1. Please check the appropriate bax fo indicate whether you use the STRANDQUIST Post Office for each-of the following:

Daily Weekly Monthly Never

NO0O0DROO0OD
NO00D0O0ORD

N I A O O ¢

OB E OO

%

& [ T

If yes, please explain:

Picking up government forms

(such as tax forms) [} ves @ NO

Using for school bus stop [____E YES @ NO

Assisting senior citizens, persons with disabiities, etc. [J yes m'No
. if yes, please explai_n:

Using public bulietin board ives Mo

Other [ ves ©ino

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K yes, please explain:

O ves o




if you have carrier dellvery there wilt be no change to your delivery service — proceed to quesﬁon 4. Fyou currenﬂy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed sennce compare to
current service? .

[ Better D Just as Good 1 No Opinioh m Worse

\mme m (M Nne. ] ¥
g ooy i Moved To 0. Chusier bax yould e

For which of the allcwmg do you ieave your commumty? (Check all that apply.) Where do you go to obtam these \nwﬂ\tﬂw

55 swssos_ 7y G PO IR

1 Personal needs

Bankmg

=
B Eemet LrepnuSh ml\)
0

Sacial needs

5. Do you currently use local businesses in the community?

F Yes\B} No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Add}ess |
ame:_RAli04A \\\mm” d
pasees. W10, o0 fue MWD %b(m[\rm}S\ m@ Sme%
reeprone:_ QIR BA- QD

e (o)1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank-you for taking the time to
complete this questionnaire. _ ; :
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07113/2011

ALIETIA NYGAARD

41672-220TH AVE NW
STRANDQLAST, MN 56758

Dear Postal Service Customer:

Tharnk you for retumning your questionnaire cancerning the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others recaived, will be inciuded in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concemn about the loss of the Post Office, that this logs would discourage new businesses from corming to the
community. [f you are now receiving mait at a rural mailbox, that will not ¢change.

¥ it is determined that a discontinuance of the Sirandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {605) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps M i ] ]
b. Mailing Letters ] M O O
¢.  Mailing Parcels O] i Xi 0O
d. Pickup Post Office box mail XK O O O
e. Pick up general delivery mait ] | 1 D
f  Buying money orders ] i il
g. Obtaining special services, including Certified Mail, Registered Mail, insured ‘ :
Mail, Delivery Confirmation, or Signature Confirmation I:l D D i:q
h. Sending Express Mail ] ] 0 X
i Buying stamp-collecting material il ] [ v
Other Postal Services ' .
. a. Entering permit mailings _ ' D YES !E NO
b. Reseiting/using postage meter [ ves [xino
Nonpostal Services
Picking up government forms :
a. {such as tax forms) D YES E NO
b.  Using for school bus stop [1vyes [xino
c.  Assisting senior citizens, persons with disabilities, efc. [ ivyes Kino
If yes, please expiain: ' -
d. Using public bulletin board : IXyEs []no
e. Other . [Jyes [¥nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal heeds?

Fives XinNo
Ifyes, please explain:




If you have carrier delivery, there will be no change fo your defivery service — proceed fo question 4. if you currently .

- 3. receive Post Office box service or general delivery service, complete this section. How will the proposed service:compare o
current service? - ' _ '

1f yes, please explain:

[ Better [J Justas Good % No Opinion : [ Worse

For which of the followi
services?

E

i

a
X
H
5

Shopping. T~ R F ,

ng do you leave your community? (Check all that apply.) Where do you go fo obtain these

Personal needs

Employment

Social needs

5. Do you currently use local businesses in the community?

E Yes [} No

If yes, would you continue to use them if the Post Office is discoritinued? :

i Yes[1 Ne

Mailing Address |

Narﬁe: /_z/;élé% j;i/ﬂ?{) T

Address: 3 o3 ‘ / - 51[
Telephone: 43? é ? © Té
Ijate: é . / 5’ / /

[ 7

Please add any additibn’al com

complete this questionnaire.

ments on a separate piece of paper and attach it to this form. Thank you for taking the time to
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Q71372011

GLENN SAMPSON

302187
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thark yous for refuming your questionnaire conceming the propused discontinuance of the Strandquist Post Offica. Your

commenits, along with others received, will be included in the officiat recard and considered carefully before further action is
takan.

In response to your letter: .

= You expressed a concern about the Ioss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used o pest the same
information, . ’

ff itis determined that a discontinuance of the Strandquist Post Office shouid be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you-have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

) . ' Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500 -




Ttem Nbr: 22
Page Nbr:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' Daily  Weekly Monthly Never
a. Buying Stamps ] 'l |
b. Mailing Letters ] 74 O O
¢ Mailing Parcels ] ] 0 X
d. Pick up Post Office box mail 3 ] O K
e. Pick up general defivery mail ] 1 [0 K
f.  Buying money orders ] ] O R
g. Obtaining spet-:ial services, indluding Cerfified Mail, Registered Malil, Insured [

Mail, Delivery Confirmation, or Signature Confirmation D D D g
h. Sending Express Mall ] ] 1. b4
i Buying stamp-collecting material M | 1 K
Other Postal Services .

. a. [Entering permit mailings . yes & no

b. Resetting/using postage meter _ [ivyes [4 NO
Nonpostal Services '

Picking up government forms
a. {such as tax forms) D YES lz NO
b. Using for school bus stop ' [1ves [ nNO
c.  Assisting senior citizens, persons with disabilities, eic. D YES @ NO

If yes, please explain:

d.  Using public bulletin board _ : - [Jves [xino

e. Other . - ] YES D¢ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K vyes []no

If yes, please explain:

_NEQELIDED MmN — Thurr RUEP Fhces  ON. on way To Wokk




If you have camier dellvery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to

current service? ‘
[ Better [] JustasGood - ] No Opinion - - [ worse

if yes, please explain:

For whie!?\ of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
sefvices .

E{ ShopPING e m  ReVER m z

IZ/ Personalneeds 7.6 RiwER FALLS  ranl
-[a/ Banking THIEF __£i1J88 FALLS DA

@/ Employment T E 1E4 ERLLS, My
@/ Social needs ' '
_ raEr RivEr__Faces, m.

5. Do you currentiy use local businesses in the community?

[ Yes WNO

If yes, would you continue to use them if the Post Office is discontinued?

7 yes[] No

Mailing Address

Name: N TJepaSen -  LAVINNE J’m

Address: ;zé.a(.z_ __Yse7n IT. N - -S‘ngdg’agz:‘; mu (153

Telephone: /- - o ¥ - 4'._!!_ - é_JJI

Date: & = 26 — 4/

Please add any addiﬁbnai comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, o : . _
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0711312011

BRIAN JOHNSON/LAVONNE JOHNSON

302682-450TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinu

comments, along with others received, will be-included in the official reco
taken.

If it is determined that 2 discontinuance of the Strandquist Post Office should
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a |
comments, please feel free to contact Mary Andersen at (505) 333-2663.

Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PC Box 7500

Sioux Falls, SD, 57117-7500

rd and considered carefully before further action is

ance of the Strandquist Post Office, Your

be pursued, a formal praposal will be pested in the
ater date. If you have additional questions or




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eacti of the foilowmg

Postal Services ' ' ' ' Daily  Weekly Monthly Never
a. Buying Stamps D m . D I:{
b. Mailing Letters NMfto K 1 O
¢ Maiiing Parcels ] C M |
d. Pick up Post Office box mail fﬁ ] O O
e. Pick up general defivery mall ] 7 O X
f  Buying money orders [ ] .
g- Obtaining speéal services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation D r—l_ E’ D
h. Sending Express Mail ] ] X [
i  Buying stamp-collecting material M ] 0
Other Postal Services '
. a. Entering permit mailings L__E YES ]E NO
b. Resefting/using postage meter a YES M NO
- Nonpostal Services
Picking up government forms - -
& (such as tax forms) m vEs [ NO
b. Using for school bus stop Jyes Mo
c. Assisting senior citizens, persons with disabilities, etc. [Jves Nno

if yes, please explain:

d. Using public bufletin board M ves [no

e. Other _ - ' [Clyes [dwno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I yes [_Jno
ifyes, piease explazn

T werk ' n Kar/%%’ac/ ﬁ:eu /’)dUt’&Déé'{'a‘Ff—.ce Fhece
o | - Also.




If you have carriér delivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service? _
[j Better D Just as Good ]_—_I No Opinion: W Worse

If yes, please explain: ’j;waa/c/ be very Concernedabout 7"#9 SE’C‘!’LF:"}L‘/

o€ my madece ctdeliveced o o readsde mailboy,
Which woald be located where?

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

= s Koo [stad Thief River, Lrmnd EarKS
X Person?tneeds 5 i _€ ns : |
® s nclstad

® Emoment (3 - [ S4and]

M socmes SAne A5 4

5. Do you currently use local businesses in the community?

D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ | No

Mailing Address

Name;Ahm : '5 l SOM :
301 %Aﬁr&m St

s D. O [Boy /101 ,54—mnr/gu;se% MU 56758

Telaphone:
vate. (o= [ 2~ 201 (

Please add any additibnal comments on a separate piece of paper and attach it to this form. Théink you for taking the time to
complete this quesfionnaire. _ ‘ '
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ANN CHRISTINSON

PG BOX 11
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be mduded in the official record and considered carefully before further action is
taken,

In response te your leiter;

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
skot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are focked and does not accept keys for this purpose,

If It is determined that a discentinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Pest Office and Strandquist Post Office at a later date. if you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2683.

. Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriaie box_ 1o indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps D D - E D
b. Mailing Letiers %:1 Xf D D
¢ Mailing Parcels D M D D
d. Pick up Post Office box mail | O ¥
e. Pick up general delivery mail B [___] L—.] E
f.  Buying money orders D D D ﬁ
g. Obtaining spet;ial services, including Certified Mail, Registered Mail, Insured D D w I——
Mall, Delivery Confirmation, or Signature Confirmation —I
h.  Sending Express Mail O [ X O
i. Buying stamp-collecting material* D L__l Ed” D

Other Postal Services

. a. Entering permit mailings [Jyes Pdwno
5. Resetling/using postage meter D YES m NO
Nonpostal Services '

a, i(’sl‘;déhmg :?agof:ﬁrsl;lent forms D YES N NO
b. Using for school bus stop [Jyes m NO
c. Assisting senior citizens, persons with disabilities, etc. ves KJNoO

if yes, please expiain:

d. Using public bufletin board E] YES [ NO

e. Other o [ Yes m.no

If yes, please explain:

2. Do you pass another Post Office during business hours whiie traveling to or from work, or shopping, or for personal needs?

[ ves Ano

If yes, please explain:




if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. K you currentiy .
3. receive Post Office box service or general dehvery service, complete this section. How will the proposed service oompare to
current service? ‘
lj Better _ [J Justas Good D No Opinion [:] Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? Shopping \7—% } P ]ﬁ [@ L/.ef—

Personal needs W 1 Q

K

m Banking
M | Employment

% Social needs } { )ﬂ }7} /{LML’/

[

5. Do you currently use local businesses in the community?

% Yes[_] No

K yes; would you continue to use them if the Post Office is discontinued?

D Yesm/ No

Malhng Address

ane oné o Staty /\Je/sm)
e | § B0 U 390 SENUO.
e NG — 547 = B3/ )

e (oA —1]

Please add any addmonal comments on a separate plece of paper and attach it to this form. Thank you fortaklng the fime fo
complete this questionnaire.
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RICK & STACEY NELSON

18304-380TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the propesed discontinuance of the Strandquist Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
© taken.

In response to your letter:
» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which flems can be posted for sale, and'or lost and found items can be posted, and a variety

of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information,

If itis determined that a discontinuance of the Strandquist Post Offics should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663,

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Siowx Falls, 8D, 57117-7500




Hem Nbr: 22
Page Nio

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use t_he STRANDQUIST Post Office for each of the foliowing:

Postal Services ' Daily ~ Weekly Monthly Never

a. Buying Stamps
b. Mailing Letiers
¢. Malling Parcels
4. Pick up Post Office box mail
€. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoOoOoOOoORO
OOO0O0O000OK
ORRODOORDCD
ROORKRNODOD

i.  Buying stamp-collecting material
Other Postal Services

. a. Entering permit mailings [Jyes X no
k. Resetling/using postage meter g YES D NO
Nonpostal Services

Picking up govemment forms ' :
. (uch g5 tax orms) Jvyes [AnNo
b. Using for school bus stop [ yes [ w~o
c. Assisting senior citizens, persons with disabilities, etc. - ] yes E NO

If yes, piease explain;

d.  Using public bulletin board ™ ves [Jno
e. Other [J1yes [dnNo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves no

if yes, please explain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3, receive Post Of?ﬁce box setvice or general defivery service, complete this section. How will the proposed service compare to
curent service? ; . - _

[J Better [[] Justas Good 1 No Opinion 3 worse

i yes, please explain:

X
X
X
K
X

For whic;a of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? _ .

Personal needs Af ares

Ba"k-i"g. New Hiden

Employment  ~rjef River Fails

Social needs

VarcieS

5. Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

E:[ Yes [j No

Mailing A;ldress _

Name: _Steve and V\G.-H‘\\l‘ Merer )

aaiess 23554 4aoh st NW - Strandeuist ION. SEISE

Telephone: (\a) g ) SS9~ a_USC_;

Date: lal LS_JH

Piease add any addiﬁonal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ' '




we wand, LW Know [4's Safe o

-y

b

Steve & Karhy Mercil |

When we. went owr ma: |
Crura) ddiwv) held, we opst
Call Sula ar +he fost Office.

I+ /s s6 km&\b ang we dos i+

\'\aue.-i-o UOO‘(PY about i+, We,

us+ Stop anf pick i+ up when

Mo, we mail out alot of
Packages. Gula. is very  hefpful
With  chowsing He right b ,
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STEVE & KATHY MERCIL

23534-420TH ST NW
STRANDQUIST, M 56758

Dear Postal Service Customer:;

Thank yau for retuming your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the official record and considerad carefully before further action is
takan.

in response to your letter;
» You stated that you would miss the special attertion and assistance provided by the personnel at the Post Office. Courteous

and helpful service will be provided by personnel at the administrative Post Office and from the carrier, Special assistance wili be
provided as needsd.

If it is determined that a discontinuance of the Strandquist Post Office shouid be pursued, a formal proposal will be posted in the:
Karlstad Post Office, Newfoiden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605).333-2663.

. Sincersly,

SHERRY JOHNSON

Manager, Post Office Operations
PC Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' ' Daily Weekly Monthly Never
a. Buying Stamps ] M ' J Il
b. Mailing Letters [ X 1 O
¢ Mailing Parcels D : D E D
d. Pick up Post Office box mail \% - O O
e. Pick up general delivery mail N [ 0 B
f. Buying money orders wpld M 1
g. Obtaining special services, including Certified Mail, Registered Mail, insured
‘Mail, Delivery Confirmation, or Signature Confirmation v D D D D

h. . Sending Express Mail 7 | O >
i Buying stamp-collecting material [ i 1 K
Other Postal Services ' ‘

. a. Entering permit mailings [ Jyes [& NO
b: Resetiing/using postage meter - D YES [Zf NO
Nonpostal Services
a Picking up government forms YES I— NO

* (suchas taxforms) A .
b.  Using for school bus stop Y HfD YES [ No
c. Assisting senior citizens, persons with disabilities, efc. Y i [Jvyes [Ino
If yes, piease explain;

d. Using public bulletin board = ves [Jno
e. Other | [Jyes [no

If yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

[1yes [Xno
if yes, please explain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delwery service, compiete this section. How will the proposed sennne compare to
current service? :

1 Better [[] Justas Good B I:l No Opumon %Worse
|fyes pleaseexplam Z‘ZZ ﬁM %ﬂ; 2 4‘7 /1,7/;,9“_2) / 2— ﬂr-:/g -

4 For which of the foilow;ng do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
{1 Shopping Wm/% W@M—
P .
D : ersunélneeds Mb} [Fred F,,”’?W.:m,%
[ Banking
[] Employment
[  Socialneeds
5. Do you currently use local businesses in the community?
mYesDNo %WW:}KW
If yes, would you confinue to use them if the Post Office is discontinued?
@ Yes | No '
Mailing Address
Name: %f _J
/9.0&‘ /B s é% | 5 o
Address: ; , L, P22y 575 —

Telephone: 2> /8 — S G7.2. 27 /

Date: (p— 17 2 //

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quesfionnaire.

MW%@W&A &jzﬁ’
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ROGER & JUDY LAUSEN

PO BOX 63
STRANDQUIST, MM 56758

Dear Postal Service Custamer:

Thark you for returning your questionnaire concerning the propesed discontinuance of the Strandquist Post Office. Your

comments, along with others received, wilt be included in the official record and considerad carefully before further action is
taken.

In response to your letter:

 You expressed a concern about having to travel to another Post Office for service, Services provided at the Past Office will be
available from the carrier, and customers will not have fo ravel to another Post Office for service, Most transactions do not
require meetlng the carrier at the mailbox. Siamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may aiready shop, online at
usps.com, or by callmg 1-800-STAMP-.24.

i it is determined that a discontinuance of the Strandguist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
. comments, please feel free fo contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps ' i J 1 O
b. Mailing Letters I o I
¢.  Mailing Parcels ] [ ] [
d.  Pick up Post Office box mail 1 O I
e.  Pick up general delivery mail . T i ] ]
f.  Buying money orders T ] O O
g. Obtaining spec.:ial services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation E D D D
h.  Sending Express Mail R ) 0 O
i Buying stamp-collecting material [ [ O O
Other Postal Services
. a. Entering permit mailings D YES D NO
'b.  Resetting/using postage meter [ 1yEs [jnNo
Nonpostal Services
Picking up government forms -
% (such as tax forms) _ ] yes [Jno
b.  Using for school bus stop [Jvyes [JNO
c.  Assisting senior citizens, persons with disabilities, etc. Jvyes []no
If yes, please explain:
d.  Using public bulietin board : [Jyes [JnNo
e. Other [1ves [Jno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persona! needs?

Jves [Jno
If yes, please explain:




Ttem Nor: 22
Page Nbr:

1f you have carrier detivery, there will be.no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the: proposed service compare to
current service? i

[ Better ] Justas Good _ ] No Opinion * - T worse

if yes, piease explain: '

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? _ . - '

Shopping

Personal needs

Banking

-Employrment

RRE MR

Social needs

5. Do you currently use jocal businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
E@/ ves[ ] No
Mailing Address
Name: C_L i 5'{"/#;) N &, C/HFP 1 O

r—

pogess: |46 L) Yyo4l Sk Nw, Strapd@oust mel (758
" Telephone: 7_215‘9‘7-'2652_ | . : -
Date:'g“fﬁ/“_‘}

Please add any additional comments on & separate piece of paper and attach it to this form. fhnk you for taking the fime ic
complete this questionnaire. :
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CHRISTIAN CARRICO

19621-420TH ST Nw
STRANDQUIST, MN 58758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Strandquist Past Cffice. Your

comments, along with others recsived, will be included in the official record and considerad carefully before further action is
taken. .

If itis determined that a discontinuance of the Strandquist Post Office shouid be pursued, 5 formal prcpdsal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Pest Office at a later date. f you have additional guestions or
commeris, please feel free to contact Mary Anderson at (805) 333-2663.

Sincereiy,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

If yes, please explain:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 3 O (X 1
b. Mailing Letters i X 1 O
c. Mailing Parcels 1 Nl ki O
d. Pickup Post Office box mail Xi [ O O
e. Pick up general delivery mail 3 J [T [£]
f.  Buying money orders D D D m
g. Obtaining spe:':ialz services, including Certified Mail, Registered Mail, Insured

Mazil, Delivery Confirmation; or Signature Confirmation L_.l D E D
h.  Sending Express Mail D [j [] iﬁ
X Buyiﬁg stamp-collecting material D L_j D m
Other Postal Services ‘

. a. Entering permit mailings [ jyes [X]no

b. Resefting/using postage meter I 1vEs [¥Ino
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES !E NO
b.  Using for school bus stop Livyes Xino
¢.  Assisting senior citizens, persans with disabifities, etc. Fives [Yino

If yes, piease explain;
d. Using public bullefin board [fves [X]no
e. Other i_ives [XIno

2. Do you pass another Post Office during business hours while traifeimg to or from work, or shopping, or for personal needs?

¥ yes, please explain:

1 vEs

IE'_NO




If you have carrier delivery, there wilt be no change to your delivery service — proceed to q'u_:esﬁon 4. I you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? - P
] Better [ ] Justas Good | ] No Opinion [X worse

If yes, please explain: (o1 c@4 i LJ-R?&\%WC‘\ @RQAL»ZC\&) o ﬂ"no.x.Q
_ 1 o . . 3 ~ o 7
* L
PREER0 F, Pk -~
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? ,
XI shopping ™ Goe 320- (¢S mulRs,y QeXad
]
~— [¥]  Personal needs } : 0
[X] Banking i
[  Employment ]

[ - Social needs /

5, Do you currently use local businesses in the community?

[‘E Yes[j No %3{" G@S\Q& O'VLQAj

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[ ] Mo N/A

Mailing Ac_idress

Name:_"/eﬂ'i\\ < Q‘fi&fﬂ SeKlARSH

riress: B 5. Bog HB 283 Mummsou Aves P SE Srandgast,mn S6 758

Telephone; 3 (B - D71~ +33 ¢

Date: L'Ffl'sa{fl

Please add any additibnal comments on a separate piece of _papef and attach it to this form. Thank you for taking the time to
complete this questionnaire. : ' :




/
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TERRY & CARLA SZKLARSK]

PO BOX 118
STRANDQUIST, MN 55758

Dear Postal Service Custorner

Thank you for refuming your questionnaire conceming the proposed discontinuanse of the Strandguist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully bafore furihier action is
taken.

I response to your letter:
s You expressed a concern about the security of mail. Customers may place & lock on their mailboxes, The mafibox must have a .

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does nect open mailboxes which
are locked and does not accept keys for this purpose.

it is determined that a discontinuance of the Strandquist Post Office should be pursued, & formal proposai will be hosted in the
Karlstad Post Office, Newfoiden Post Office and Strandquist Post Office at a later date, & You have additional questions or
comments, please feel free to contact Mary Anderson at (505) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily’ Weekly Monthly Never
a. Buying Stamps Lt 47) J j%f é;ﬁ/wm /)zz&séa‘{ D D _ m D
b. Mailing Letiers : [Z v £ ] ] 0 g
¢.  Mailing Parcels T [ ] ] Il ]
d.  Pick up Post Office box mail X O O O
e.  Pick up general delivery mail D Ij D E
f.  Buying money orders D D D E
9. Obtaining speciel services, including Certified Mail, Registered Mail, Insured o e
Mail, Delivery Confirmation, or Signature Confirmation D D : D E
h.  Sending Express Mail ] ) ] K1
i.  Buying stamp-collecting material . _ _  _ . ..Od o &’
Other Postal Services '
. a. Entering permit mailings [] ves rﬂ NO
| b. Resettinglusing postage meter [1YeEs [£]no
Nonpostal Services
Picking up government forms
a. (such as tax forms) ‘ D YES @ NO
b.  Using for school bus stop CHyes [Xwno
¢.  Assisting senior citizens, persons with disabilities, etc. : i_] YES [Xl no
If yes, please éxplain:
d. Using public bulletin board G YEs [Jno
e. Other ‘ ] YES X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves E& NO

‘i yes, please explain:




if you have carrier delivery.'t_here will be no chénge to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better [ ] Justas Good ] No Opinion - T worse
If yes, please explain: :

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

R Shopping K/m@ﬂ/ e 7'2;&/ f—c:;&u" éfé{é _
X Personsineeds [/ 3 btte :. L
[ Banking /('/ /'

[J  Employment W /\/ / F

[J Socilneeds 7%/ /:5;@ ;(fag& 7

5. Do you currently use local businesses in the community?

O ves[Xi No /”Wmmé/%

If yes, would you continue to use them if the Post Office is discontinued?

(O Yes[J Mo /\///-7'

Mailing Address

Name: T4 ,%,/ ??//'7 Le A‘m/z” _
Address: AP /fgﬁ I oy [ Fpe %Jﬂfw St
telephone: o/ § = T IT- AL -
pate: &= T -/

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ' , )




From The Desk Of
Mrs Shirley Lefrooth

| /.Zrﬁg 7 Folre

W
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SHIRLEY LEFROOTH

PO BOX g4
STRANDQUIST, MN 58758

Dear Postal Service Customer

Thank you for retuming your Guestionnaire concerning the praposed discontinuance of the Strandguist Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your [etter: S
+ You expressed a conicern about the loss of a gathering place and an information center. Residents may continue o meet
informally, socialize, and share information at the ather businesses, churches and residences in fown,

If it is determined that a discontinuance of the Strandquist Pest Office shouid be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Past Office and Strandquist Post Office at a later date. If you have additionai questions or
comments, please feef free fo contact Mary Anderson at {605} 333-2663.

Sincarely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




‘ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services . Daily Weekly - Monthly Never
a. BuyingStamps 1T mes WW ] 0O K O
b. Mailing Letters } o M O O O
¢ Mailing Parcels UC&W ] ] KO
d. Pick up Post Office box mail AN I 0 M
e. Pick up general delivery mail ] [ O M
f.  Buying money orders ] il 0 X
g. Obtzining spet.:ial services, including Certified Mail, Registered Mail, insured . ' ] 1
Mail, Defivery Confirmation, or Signature Confirmation D D l—_-[ &
h. Sending Express Mail ] | O X
i. Buyfng stamp-collecting material E D D M
Other Postal Services
. a. Entering permit maflings [] vES E NO
b. Resetling/using postage meter D YES E] NO
Nonpostal Services
Picking up government forms .
4 (such as tax forms) [ ves [X no
b.  Using for school bus stop [Jyes [Xino
C.  Assisting senior citizens, persons with disabilities, etc. ] ves m NO
If yes, piease explain: : -
d.  Using public bulletin board Jyes [XIno
e. Other Jvyes [Jno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[1yes [Xno




\f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. \f you currently
3. receive Post Office box service Of general defivery service, complete this section. How-will the proposed senvice compare to

- current service? ‘
] Better D Justas Good "} No Opinion ' ] worse

if yes, please explain:

For which of the following do you leave your cormunity? (Check all that apply.) Where do ?'you go to obtain these
services?

@ Shopping.
m Personal needs

m Banking';'

g[ Employment

& Social needs

5. Do you currently use local busine?ses in the community?

[:I Yesm No 6’5‘{%’6&600

If yes, wouid you continue to use them if the Post Office is discontinﬁed‘?

D Yes D No

Mailing Ac_idress' |

Name: d/\ﬁ/mnlél‘%t
20547 Sl S 1)
roephone: AL E"] Y3912

et [-J5 1]

Please add any additional comments on 2 separate piece of paper and attach It to this fo
complete this quest'lonnaire.

o) famew fame (4o 0 9t vmmﬁwg Wjﬂﬁu%ﬂw
ek o et Tfore 13 MO dleslemnid Wnce 2406 (e et © ,A

. Thank you for taking the time to
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SHARCN BRING

20887-360TH ST Nw
STRANDQUIST, MN 55758

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;
» You expressed a concern about the collection of ouigoing mail. Collection of mail will be made by the carrier when serving the
route, The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox,

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Fost Office and Strandquist Post Office at a later date, If you have additional questions or
camments, please feel free to contact Mary Anderson at (605) 333-2663.

Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500




| Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

If yes, please explain:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps i g O O
b. Maliing Letters M 3 I
c. Malling Parcels ] ] O O
d. Pick up Post Office box mail O O O
e. Pick up general defivery mail i:} D D D
f  Buying money orders ] ] ]
g. Obtaining spec':ia! services, including Certified Mail, Registered Mait, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail i N O O
i.  Buying stamp-collecting material L ] J O
Other Postal Services - .

. a. Entering permit mailings Jvyes [ino

b. Resefting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
3 (such as tax forms) [ ves [dno
b. Using for school bus stop [Jyes N0
¢. Assisting senior citizens, persons with disabilities, etc. [7 YEs [:[ NO

if yes, please explain:
d. Using public bulletin board Jyes [_Ino
e. Other [Jvyes [_INO

2. Do you pass another Post Office during business hours white fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1YES

1 nNO




If you have carrier delivery. there will be 0o charige to your delivery service — proceed to guestion 4. ffyou curf_ently |
3. receive Post Office box service of general defivery service, complete this section. How will the_prroposed service compare o

D Better m Just as Good D No Opinion D Worse

I yes, please explain:

For which of the joliowing do you leave your community? (Check all that apply.) Where dayou goto obtain these
services? o '

[X|  Snopring

Peréonai needs

Banking

¥
O
D Employment
X

Social needs

5. Do you currently use local businesses inthe community?

@ Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

] YesB Mo

Mailing Address |
Name: EQ‘Q ¢ A3 eat % Qrﬂ/\ifi )
daress: g o Y, o Qe AU )
roegpnes 2. [ & - 2.78%

o=t =1 | | SR 3

Please add any additional comments on 2 separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. : : :
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ROBERT & JEAN SAFRANSKI

43139-270TH AVE Nw/
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Sirandguist Post Office. Your
camments, along with ofhers received, will be includad in the official record and considersd carefully before furthier action is
taken.

If itis determined that a discortinuance of fhe Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfslden Post Office and Strandquist Post Office at 2 later date. If you have additional questions or
comments, please fee! free to contact Mary Andersen at {605) 333-26863, .

Sincarely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sloux Fails, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the STRANDQUIST Post Office for each of the foliowing:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps 1 O B I
b. Mailing Letters l:[ E D D
¢. Mailing Parcels M - X O
4. Pick up Post Office bax mail ] 1 0 X
€.  Pick up general delivery mail D r_[_ D E
1. Buying money orders D D D E
® Vak, Debvey Gonfrmation o Sgnatrs Contmgion =L O K
h. Sending Express Mail ] ] ]
i. Buying Stamp-collecﬁng material D D E D

Other Postal Services

. a. Entering permit mailings [Jvyes [X no
15. Resetting/using postage meter [:] YES E NO
Nonpostal Services
a. zﬁ';';;‘g;‘fag‘;;ﬁ;"s';‘e’“ forms ' A ves [Ino
b.  Using for school bus stop [ YES NO
¢. Assisting senior citizens, persons with disabilities, etc. [Jyes Do

if yes, please explain:
d.  Using pubkic bulletin board [dvyes ¥ino
e. Other _1ves jinNo

I yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Rives [Jno

If yes, please explain: ' .
orl 1w Hbme_ C_»are.; SO a0 mang ploces.




If you have carrier defivery, there wilt be no change to your detivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the.proposed service compare to
current service? : : ' : ; . :

[ Beter ] Justas Good 1 No Opinion O werse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do‘'you go to obtain these
services? ’ !

B s Thied River Falls
4 Peonalneets  (5irginal Forks, Nd Thiek Rivey Falls
[§  Banking KarJS“\*arL

B
=

Employment WGY‘Y‘QV\ 5 S—{-.QPL-,Q V. )\]_g_w-poidem

Social needs V O )‘ e &

5. Do you currently use local businesses in the community? , _ )
B ves P Mo Thewre avent Y‘Y‘lahl.a, p Res““ur&h"”/ea‘/‘

If yes, would you continue to use them if the Post Office is discontinued?

X ves[ Ne

Mailing Address |
/
Name: ein€e Day\'z,]

address:_ 294 55 7 ook S+, N. W, | $H mh@;; i<t Mr
— F 5759
Telephone: A [ & = SF T = 29457 | |

Date: .J tine

Please add any additional comments on & separate piece of paper and attach it to this form. Thank yéu for taking the fime fo
complete this questionnaire. - .
.
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RENEE' DANZL

24557-400TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

‘Thank you for refurning your questionnaire conceming the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

I respanse to your letter: )

 You expressed a concern about nonpestal services, Nonpostal services provided at the Past Office will be available at the
administrative Post Office. Government forms normaily provided by the Post Office will also be available at the administrative
Post Office or by contacting your iocal government agency.

Ifitis determined that a discontinuanca of the Strandquist Post Office should be pursued, a forma proposal will ba posted in the
Karistad Post Office, Newfolden Post Office and Strandaquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {605} 333-2663.

Sincersiy,

SHERRY JOHNSON

Manager, Pest Office Operations
PC Box 7500

Sioux Falis, SD, 57117-7500




Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services o Daily  Weekly nthly Never
a. Buying Stamps '

3

L1

b. Mailing Letters
¢. Mailing Parcels
d. Piék -up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

nooOooRgO00
DDDGDEGQ\
nOROROR

1l B
.\3«“

i.  Buying stamp-collecting material
Other Postal Services -

' . a. Entering permit mailings [] YES Eﬂo
b. Resetting/using postage meter ] YES ]1_-?6

Nonpostal Services

Picking up government forms : '
2 (such as tax forms) (3 ves m
b. Using for school bus stop ] YeES m
c. Assisting senior citizens, persons with disabilities, etc. 7] vEs M
If yes, please explain:
d. Using public bulletin board - [yes [Ino
e. Other [lyes [JnNo

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveding to or from work, or shopping, or for personal needs?

[Jyes [@ro

I yes, please explain:

QDDDDD




“f

if you have carrier delivery, there will be no change to your delivery service — proceed to quéstion 4 you currenily

3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? ‘ :

[[] Better [ Justas Good ™} No Opinion. T worse

If yes, please explain:

For which of the following do you leave your community? (Check alt that apply.) Where do you goto obtaih these
services? .

iz/ Shopping
E/ Personal needs.
m/ Banking

M Employment
Social needs
5. Do you currgnily use local businesses in the community?

Yes[ ] No

if yes, wl%.:ld)au continue to use them if the Post Office is discontinued?

'_ Yes [_] No

Mailing ch-dress |

e bkl sengle loboTH
oo 3og Ut pwc So  Box 23
Telephc;ne: NR. LZ ] 157
bate: é—/é_/)

Please add any additi;:nal comments on a separate piece of paper and aftach it to this form. Thank you for taking the time fo
complete this questionnaire. j -
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LOYAL & ANGIE LEFROOTH

POBOX 33
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire conserning the proposed disconfinuanes of the Strandquist Post Office. Your

comments, along with others received, will bs included in the offisial record and considered carefuily before further action is
taken.

In response to your letier;
= You stated that you would miss the special attention and assistance provided by the personnel at the Post Gffice. Courteous

and heipfui service will be provided by personnel at the administrative Post Office and from the garrier. Special assistarice will be
provided as needed.

If it is defermined that a discontinuance of the Strandquist Past Office should be pursued, a formai proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (805) 333-2663. :

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Siowx Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps _ _ i N E ]
b. Mailing Letters i X 1 O
¢.  Malling Parcels ] i %] 4
d.  Pick up Post Office box mail OO 0 K’
e. Pick up generat defivery mail ] M| g K
f.  Buying money orders ] ] g X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :
Mail, Delivery Confirmation, or Signature Confirmation D D IZ} D
h. Sending Express Mail 3 1 X O
i  Buying stamp-collecting material ] i 1 K
Other Postal Services ' -
. a. Entering permit mailings D YES IE NG
b. Resetfinglusing postage meter _ [Jves [X no
Nonpostal Services
Picking up government forms )
2. (such as tax forms) . g YES D NO
b. Using for schoot bus stop [CTyes B§NO
c. Assisting senior citizens, persons with disabilities, etc. [1yes JXno
If yes, please explain: '
d. Using pubiic bulletin board Tyes K NO
e. Other : [{vyes [dno

If yes, please éxplain:-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for pers_c_)_pai hegds?

- [dves "'En}o

If yes, please explain:




if you have carrier delivery, there will be no change to your delivery service — proceed to questson 4, If you currently
3. receive Post Office box service or general delwery service, complete this section. How will the-proposed service compare to

current service?
] Better ] Justas Good . [T} No Opinion l:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping WJ}’ W M/ AC%M /L/ /"ng’/.ty :
o 5 5 e Fall -
 Banking WM 0 e Fr s’

Employment % f’/&e—%}

Social needs

DDE!‘»&E

5. Do you currently use local businesses in the commumty” ‘:)7’ ik o AL M
| [j Yes D No Mbé']'{

If yes, wouid you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: / ¥y ,(,,r AN ,ﬂZ WM&—-M y M %Mﬁ
Address: 57767 /?ﬂ j’u /@M NW W
Teiephone: | Q/g 9 7' :25’/97

pate: ot - /8- 200/

Please add any addrhonai comments on a separate piece of paper and attach itto this form. Thank you for taking the time to
complete this guestionnaire. o
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RAYMOND JOHNSOMN/ROSALIE MARTIN

J7TE7-190TH AVE NW
STRANDQUIST, MN 56758

Dear Postal Service Customenr

Thank you for returning your questionnaire conceming the proposed discontinuance of the Strandquist Post Office. Your

comments, along with oihers received, wilf be included in the official record and considered carefuily before further action is
faken,

In resporse to your letter: :

« You expressed a concern about nonpostal services., Nonpostal services provided at the Post Office will be available at the
adrinistrative Post Office. Govemment forms normally provided by the Post Office will also be available ai the administrative
Post Office or by contacting your local government agency.

Y itis determined that 2 discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karstad Post Office, Newfolden Past Office and Strandquist Post Office at a later date. If you have additionat questions or
comments, please feel free to contact Mary Anderson at (805} 333-2663.

. Sincarely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

e. Other
if yas, please explain:

Pastal Services Daily Weekly Monthly Never
a.  Buying Stamps ] M B O
b. Mailing Lefters A L] 1 O
¢.  Mailing Parcels ] E D D
d.  Pick up Post Office box mail I Y|
e. Pick up general delivery mail ] [ L K
f.  Buying money orders D D L__] IZ!
g. Obtaining spe&iai services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail [j g D D
i Buying stamp-collecting material ] | 1 @
Other Postal Services - :
. a. Entering permit mailings ] YES E NO
b. Resetting/using postage meter ] YES E NO
. Nonpostal Services
Picking up government forms E YES D NO
{such as tax forms)
b.  Using for school bus stop [1yes X no
c. - Assisting senior citizens, persens with disabifities, etc. [1ves [dwo
Hyes, please explair:
d.  Using public bulletin board B ves [ No
[Jyes [InNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

{_] YES

KT No




If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. f you c’drrenﬂy .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare o
current service? - : o

[_{ Better ] Justas Good [C] No Opinion T worse

I yes, please explain:

services?

fZ]  Shopping ﬂ\{ e Q-\{\J'f‘(' 'QK“S

D Personal needs
K| Banking il | W

B Empoyment Tinie§ @iJec Tallg

[[]  Social needs

a Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5. Do you currently use local businesses in the community?

K Yes[ 1 Mo

If yes, would you continue to use them if the Post Office is discontinued?

D Yesg No

Mailing Address '. -
Name: _) CLV\L* Q\W& 6 T{

address:; O\ Lﬂ\(d{v\ S—\'

Telephonéz S5AT] - a2andk
Date: LGLI\QIH

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire. : o
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POSTAL CUSTOMER

401 LINCOLN ST
STRANDQUIST, MN 56758

Dear Postal Servive Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefuily bafore further action is
taken.

in response to your letier:

s You expressed a concern about nonpestal services. Nonpostal services provided at the Past Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will alse be available at the administrative
Post Offics or by contacting your local government agency.

i it is determined that a discontinuance of the Strandquist Post Office shouid be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {605) 333-2663.

. Sincerely,

SHERRY JOHNSCN

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Services Daily Weekly Monthly Never
a. Buying Stamps 3 ) g |
b. Mailing Letters N %4 g O
c. Mailing Parcels ] 1 1 E
d.  Pick up Post Office box mail 0 X 0 O
e. Pick up general delivery mail ] i1 0 X
f Buying money orders 3 ] & ]
g. Obtaining spet.:ial services, including Certified Mail, Registerad Mail, Insured !

Mail, Defivery Confirmation, or Signature Confirmation D D N D-
h.  Sending Express Mail ] 1 ] E
i Buying stamp-coliecting material L il ] M
Other Postal Services '
a. Entering permit maifings E’YES [ nNo
b. Resefting/using postage meter B yes [Jwno
Nonpostal Services

Picking up government forms IX/
8 (such as tax forms) [CIves [X{no
b. Using for school bus stop ] YES IZ’NO
c.  Assisting senior citizens, persons with disabiliies, etc. ] YES E NO

If ves, please explain: '
d.  Using public bulletin board [dyes R no
e. Other [Jvyes BIno

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

If yes, please explain:

I yeé_, please explgin:

{

NO

C

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

,& YES

ﬁhn éLPJJ\,a.‘a 80-1\1(; FUE(

/




if you have carrier delivery, there will be no change to your defivery service — proceed to quéstion 4, 1§ you currently .
3. receive Post Ogﬁoe box service or general delivery service, complete this section. How will the proposed service compare to
current sefvice : : ‘ ' '

N Better {1 Justas Good [T No Opinion: ' D Worse

f yes, please explain: i wont ket e 10w k S &NQ |2 Qe

Jhe Ele meaty +

4 'For which of the following do you leave your community? (Check all that apply.) Where doyougoto obtai..n these
’ services? .

s,
Personal needs  ~1 RL ;—_, )
Barking ,( BN [‘DTBI S)
Employment N / A

Social needs ‘T,’ R.¥.

ooooX

5. Do you currently use iocal businesses in the community?

| Yesg No

1f yes, would you continue to use them if the Post Office is discontinued?

D Yes [j No

Mailing Address |
Name: _a lece <. IO U‘Q,
Address: qo 2 (incofn S
ere |} 218597~ 3671
Date: grne  doy do 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. 07113/2011

WALLACE S RUD

402 LINCOLN 8T
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire conserning the proposed discontinuanece of the Strandquist Post Office. Your

comments, along with others received, will be included in the official racord and considered carefully before further action is
taken.

In response to your letter: .

+ You expressed & concern about permit mailing that was input at the Post Office.  Administrative responsibility for the permit
account will be or has been iransferred to the administrative Posi Office. Mailings must be submitted to that office for
veriiication. Customers interested in obtaining a permit should contact the administrative postmaster.

It it is determined that a discontinuance of the Strandauist Post Office shoukd be pursued, a formal proposal will be posted.in the
Karistad Post Office, Newfalden Post Office and Strandeuist Post Office at 2 later date. if you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' Daily  Weekly Monthly Never «c@d—
a. Buying Stamps D O @ O
b. Mailing Letters ;:[ rﬁ/ D D
c. Mailing Parcels il D [ H [:i
d. Pick up Post Office box mail O A 0 O
e. Pick up general delivery mail o [E/ O O
f 'Buying money orders ] N w i
g- + Obtaining spet;:ial services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Sighature Confimation D D ['_ZJ/ [:l _
h. Sending Express Mail D D D [B/
i Buyiﬁg stamp-collecting material G I-_—j D m/
Other Postal Services .
. 2. Entering permit mailings 7 Yes W
b. Resefling/using postage meter ] YES w
Nonpbshl Services '
Picking up govemnment forms .B/
a {(such as tax forms) D YES r NO
b.  Using for school bus stop [ 1 YES M
c.  Assisting senior citizens, persons with disabilities, etc. [] Yes m
If yes, please explain:
d. Using pubiic bulletin board Dives [Trfo
e. Other []Yes W

¥ yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES - [_| NO -
If yes, please explain:

Dot e starsTod BosT 0fE e




if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currentty
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [ Justas Good [_{ No Opinion: 'Mse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m/srgopping \

E/Personal needs \
Bankig > e TS

5. Do you currently use local businesses in the community?

Mes lj No

If yes, would you continue to use them if the Post Office is discontinued?

mm No

Mailing Address

Name: Z'@ /(m 177%// CUV!/L! .

oo 1700, Boy 35 sTond@ur el mn £475 5
Telephone: Q/Yf é )”é - 5;5‘ _7> |

Date: ' ’;“’/Z"]/

Please add any additional comments on a separate piece of paper and attach it to this forrn."Thénk you for taking the time to
complete this questionnaire. :
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LOREN MCCULLQUGH

POBOX 35
STRANDQUIST, MN 56758

Dear Pastal Service Customer:

‘Thank you for retuming your guestionnaire concerning the propesed discontinuance of the Strandquist Fost Office. Your
comments, along with others received, will be included in the official recard and considered carefully before further action is
taken.

If it is defermined that a discontinuance of the Strandquist Past Office should be pursued, a formal proposal will be posted in the
Karlstad Post Office, Newfolden Post Office and Strandquist Post Office at a later date, f you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Cffice for eacti of the following:

Postal Services . ' ' Daily ~ Weekly Monthly Never
a. Buying Stamps (] '
b. Mailing Lefters

¢ Mailing Parcels
d. P‘:cl:k up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 0|A O R
ODORODOODOOW
BOODOOODOD DD
Ooooooooo

i Buyihg stamp-collecting material
Other Postal Services

. a. Entering permit mailings D YES D NO
b. Resetting/using postage meter . Cives [wno
Nonpostal Services

Picking up government forms - 3

a (such as tax forms) D YES D NO
b. Using for school bus stop . [Jyes [ JNO
¢.  Assisting senior citizens, persons with disabilities, etc. D YES [j NO

If yes, please explain:

d. Using public bulletin board ' [_Jyes [jnNo

e. Other [Jyes [Ino

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES )@NO

If yes, please explain:




@

¥ you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently

3. receive Post Office box service or general delivery service; complete this section, How will the proposed service compare to
current service? ' : '

[] Better [C1 Justas Good ] NooOpinion 'lE’Worse

If yes, piease explain:

For which of the following do you jeave your community? (Check all that apply.) Where dé; you go to obtain these
services? '

Shopping ?/Zu/ g@{/v /Em ,2& % /V

Persnnai needs

s A S P Ko ded

w~s

Employment

Ooooon

Social needs

5. Do you currently use toca) businesses ifl the community?

m YesD No

1f yes, would you continue to use them if the Post Office is discontinued?

D Yes [XNO

Mailing Address 7o

.Name:@ Zf{i)& ) ,é&x
Address: 0?‘99479* '”"' quﬂw L't/
Telephone:/'ﬁl%’_\ L}ég"“ﬁ gl_ﬂé

Date: é"" 34 il ?‘19’”

Please add any additibnal'oornments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire. ' _ I

O uct T Shuandpesit 54 |
T reniamn Q ot Wond TH e
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, . 07M312011

OLIVER TORKELSON

24082.440TH ST NW
STRANDQUIST, MN 56758

Dear Postal Service Customer-

Thank you for returning your quesiionnaire concerning the proposed discontinuance of the Strandguist Post Office. Your
comments, along with others received, will be incuded in the official record and considered carefully before further action is
taken,

In respense to your letier:
« We understand your concern and it will be included in the docket sent to Headqguarters

If 1t is determined that a discontinuance of the Strandquist Post Office should be pursuad, a formal proposal wilt be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at 3 later date. i You have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663,

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




. Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the STRANDQUIST Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D M D
b. Mailing Letters 1 X 0 O
c. Malling Parcels M 1 X O
d. Pick up Post Office box mail | O ¥
e. Pick up general delivery mail -4 ] O O
. Buying money orders M ] | m
g. Obtaining spec.:ial services, including Certified Mail, Registered Mail, Insured ‘ :
Mail, Delivery Confirmation, or Signature Confirmation D D & D
h. Sending Express Mail - i O B O
i.  Buying stamp-collecting materiai D D D m
Other Postal Services '
. a. Entering permit mailings [Cives [Xino
b. Reseftingiusing postage meter [ YES E NO
Nonpostal Services
Picking up government forms
a. {such as tax forms) D YES E NO
b.  Using for school bus stop []ves §ino
c. Assisting senior cilizens, persons with disabiiities, etc. [ 1yes K wno
if yes, please explain:
d.  Using public bullefin board [Jvyes [ no
e. Other [1ves [XNo

If yes, please explain;

2. Do you pass another Post Office during businéss hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

Jvyes [&no




If you have carrier delivery, there will be no change to your delivery service — procéed to question 4. If you currently - .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good | 1 No Opinion: : ] worse

if yes, please explain:

Faor which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[_] Shopping

(] Persorial nesds
i1 Banking.;

[[]  Employment

D Social néeds

5. Do you currently us.e local businesses in the community?

'B Yes D No

I yes, would you continue to use them if the Post Office is discontinued?
ﬂ Yes[J Mo
Mailing Address
vane: K enneth and Moy StusynskKl
e Y239/ DR AE MW Frandguist, P
oo N F = 4 78— 3070 ”
pate (o — 4 — /_'('

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. -
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G7/1312011

KENNETH & MARY STUSYNSKI

42351-270TH AVE NW
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for returning your guestionnaire concarning the proposed discontinuance of the Strandquist Post Office. Your

comments, along with others received, will be included in the cfficial record and considered carefully before further action is
taken. )

If it is determined that a discontinuance of the Strandguist Post Office should be pursusd, 5 formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additional guestions or
comments, please feel free to contact Mary Anderson: at (605) 333-2663.

Sincersily,

SHERRY JOHNSCN

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services ' ; Daily  Weekly Monthly Never
a. Buying Stamps D Q "“'— E D
b. Mailing Letters ]S" — [2 : D D
¢ Maling Parcels | ] 1 2 [
d. Pitlzk up Post Office box mait ) o _ _ B- D D D
e. Pick up general delivery mail : D D D D
f.  Buying money'orders | | 6 ACe PN q W [I ‘ L’ D ] D D
® Nl Dowey Confmaton, or Sgnatre Confmaion 4 £ N2 0 0O O
h. Sending Express Mail 0 I g [
i Buying stamp-collecting material g N e O
Other Postal Services .
. a. Entering permit maflings Tves [JnNo
b.. Resetting/using postage meter jyes [Jno

Nonpostal Services

Picking up govemment forms
3 (such as tax forms) : [CJyes [JnNo

b.  Using for school bus stop [dyes [Ino
c. Assisting senior citizens, persons with disabiities, ete. [ JYes [ No
if yes, please explain;

d. Using public bulietin board [ 1yes []nNo

e. Other Jyes [JnNo

lf yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T yes [XNo

If yes, please explain;




If you have carrier delivery, there will be no change to your delivery service — proceed to quegtion 4. If you currently -
3. receive Post Office box service or general defivery service, complete this section, How will the proposed sefvice compare to

7
-z
£S5t

current service? _
] Better {1 Justas Good [_] No Opinion £.4 worse
(lﬁr?amlease explain: [ will N?é({ +o_aet inv mﬁf/’l
~ olcimiphesp — of£ [—'5;/ oM m?"]-';aﬁl_}? _/Hov%_’aé
4 For which of the Tollowing do you leave youf community? {(Check all that apply.) Where do you go to obtain these
. services? . '
] Shopping
L T . — . R YRS
I Personaineeds -~ cowtis by b Jwice &Y ey
[ | Benking . '
[]  Employment _
4 1 . - R ' 1
[(4  Social needs U:gm'-rno\ —Caw;{/\, ecca S/o/w//y f v o FHhek
4 [ . I
Locales
8. Do you currently use local businesses in the community?

Fd Yes ] N . o . .
If yes, would you continue to use them if the Post Office is discontinued? .' :

E_-]Yes[g; Ne {Uc% 4 < G{L‘E‘t’/\/

Mailing Address

Name: M, STEFEER _. |
Address:  Dow 55 SHRAUD ouiss MM
Telephone: _A[:__,,, .
Date: - [7- Aol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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. 07/13/2011

M STEFFEN

PO BOX 55
STRANDQUIST, MN 56758

Dear Postal Serviee Customer:

Thank you for refurning your questionnaire concerming the propesed discontinuance of the Strandguist Past Office. Your

comments, along with others receivad, will be included in the official record and considerad carefully before further action is
taken.

In response to your letter:

- You expressed 2 concern about the services availatle from the rural carrier. The rural carrier provides all the services that are
avaflable at the Post Office with the exception of PO Box service and bulk mait acceptance. This includes stamp sales, package
pick up, speclal services and money order sales.

If it is determined that a discontinuance of the Strandquist Post Office shouid be pursued, & formal preposal will bé posted in the
Karlstad Post Office, Newfolden Past Office and Strandquist Post Office at a later date. I you have additional questions or
comments, please feel free to contact Mary Anderson at (805} 333-2663.

‘ Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falts, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for eachi of the following:

Postal Services ' Dai Weekly Monthly Never
a. Buying Stamps | W I 1 g
b. Mailing Lelters % D D D
¢. Mailing Parcels I ‘J 1 d
d. Pick up Post Office box mail 1 | O O
e. Pick up general delivery mail E/ | 1 ]
f.  Buying money orders 1 ] ﬁ [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured O . lZI/ 0o
Mail, Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail ' ] N v |
i.  Buying stamp-collecting maierial D D Ej D
Other Postal Services .
. a.  Entering permit mailings | 7 ves lE./NO
b.. Reseiting/using postage meter D YES I-jNO
Nonpostal Services
Picking up government forms =~ ﬁ :
a (such as tax forms) ES D NO
b.  Using for school bus stop 3/ YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. {1 vYES dNO
if yes, please expiain:
d. Using public bulletin board ['_F[/YES [inNo
e. Other ' fyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, shoppihg, or for personal needs?
' ' YES [_] NO

if yes, please explain;




1 you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currentiy
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare {o

current service? _
[_] Better ] Justas Good ] No Opinion {1 worse

If yes, please sxplain:

P For which of the following do you leave your community? (Check all that apply.) Where doyou go to obtain these
) senjces? i : :

Shopping

Personal needs

Employment

Social needs

o,
g/

5.  Doyou ty!nﬂy use local businesses in the community?

Yes[j o

If yes, would you conjinue to use them if the Post Office is dispontinued?

[ ] Yes No

Mailing Address

Name: Z/OS’///Z .ZfUSBi

Address /2%1,/3‘ | Lt

Telephone: ¢ EZ Z Q:E!fﬁ !]’: {125 % W

Date: 1@ - /0 -"[/

Please add any additi-onai commenfs on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. ' :
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. 071132011

POSTAL CUSTOMER

2451B-420TH ST NW
STRANDQUIST, MN 58758

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Strandquist Post Office. Your

tomments, along with others received, will be included in the official record and considerad carefully before further action s
taken.

In response to your letter:

» You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at fhe administrative
Post Ofﬁce or by contacting your local government agancy. ’

If it is determined that a discontinuance of the Strandquist Post Office should be pursued, & formal proposal will be posted in the
Karlstad Post Office, Newdolden Pest Office and Strandquist Post Office at = later date, ¥ you have additionai questions or
comments, please feel free to contact Mary Andarson at (505) 333-2683.

. Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the STRANDQUIST Past Office for each of the following:

Postal Services ' Dally  Weekly Monthly Never
a. Buying Stamps .

b. Maifing Lefters
¢ Mailing Parcels
d. Pit::k up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining spet':iat services, including Certified Mail, Registered Mail, Insured
- Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOooooood
I Y O O B
KRERNEKIDNIOR
D OoOo0o0oOoXooo

i.  Buying stamp-collecting material
Other Postal Services

. a. Entering permit mailings [CTyes g no
b. Resetting/using postage meter [JYEs [X no
Nonpestal Services

Plicking up government forms
& (such as tax forms) B yes Ino
b.  Using for school bus stop D YES m NO
¢. Assisting senior citizens, persons with disabilities, etc. Jyes [Xno

if yes, please explain:

d.  Using public bulletin board I ves [Ino
e. Other . ' X yes [Jno
: s
if yes, please explain: _ adhi, pobon forTig L
. - - ra -
?ﬁ;:? ”F £y, & ATl y lrmon P50 2Ty "

2. Do you pas§ anothér Post Office duri'ng business hours while traveling to or from work, or shopping, or for personal needs?

- 1ves X no

If yes, please expiain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. lfyou currently
3 recewntte Post Oi;ﬁce box service or general delivery service, complete this section. How will the proposed service compare to
current service? o ,

[1 Better ] Justas Good ] No Opinion . . [O worse

If yes, please explain:

For whic't?l of the foliowing do you leave your community? (Check all that apply.) Where do:you go to obtain these
services? .

07 swwrs TR o Brand Foky

Personal needs /.( av ]g+ od

Employment

Social needs

4  Banking
X
i

5. Do you currently use Io_wl businesses in the community? -

E’ Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

[j Yes-g" No

Mailing Address
Name: 70 h = E- KH Zilg

°

Address: Z S 79 2 4 7o e §+- /VL,/

Teléphoﬁe: 21 8- (7' 2 G - o 2o

Date: é'- 27" H

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire. .
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071132011

JOHN KUZNIO

25982-420TH ST NW
STRANDQUIST, MN 56758

Cear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of fhe Strandquist Paest Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

+ You expressed a concern abaut nonpostal services. Nanpostal services provided at the Past Office will be avaiabie at the
administrative Post Office. Government forms normally provided by the Post Office will alse be available at the administrative
Post Office or by contacting your local government agency.

if it Is determined that a discontinuance of the Strandquist Post Office should be pursued, a formal proposal will be posted in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office at a later date. If you have additionai guestions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

. Sincerely,

SHERRY JOHNSONMN

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the STRANDQUIST Post Office for each of the following:

Postal Services Daily Weekiy Monthly Never.
a. Buying Stamps ] I lz// 1
b. Mailing Letters 19’/ 1 O O
¢. Mailing Parcels ] [ 0 &
d. Pick up Post Office box mail i - [ E;f/
e.  Pick up general delivery mail = O 1 g
f.  Buying money arders D D 7 D D
g. Obtaining speéial services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D I—M_/
h.  Sending Express Mail ] M| 0 [
i.  Buying stamp-collecting material G D D E/'
Other Postal Services :
a. Entering permit mailings ' . D YES []/{0
b. Resetiinglusing postage meter [ ves m
Nonpostal Services '

Picking up government forms
a (such as tax forms) ' D YES MO _
b.  Using for school bus stop R NO
¢ Assisting senior citizens, persons with disabilities, etc, 1yes [M'No

If yes, please explain:
d. Using public bulletin board | [Jves [#fo
e. Other [ {yes [nNo

I yes, pleasé explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs? //_
, g Q7S

[dyes [Jno &ceesaiocy

H yes, please explain:




Ttean Nbr: 22

Page Nbr:
POSTAL Ee
If you have carrier defivery, there will be no change to your delivery senvice — proceed to questlon 4. If you currently .
3. recet\.rr: Post Offce box service or general deiwery service, compiete this section. How will the proposed service compare to
current service?

] Better ] Justas Good 1 No Opinion 3 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain ﬁ1ese

4. services?
O s g, 7 Fler T
E/ Personal needs / o Y4 ' , xﬂ bs -

E/ Banking Lz g

]  Employment

[[1  Sociaineeds

5. Do you currently use local businesses in the community?

[ Yes'ﬁ\No ?WW %7 —_

If yes, would you continue to use them if the Post Office is discontinued?

] ves[] No

- Mailing Address

Name: /ww s, /MW
Address: jf .rf‘v"s __4‘7(‘)'f/3//xz; /?)/(/ /&"WM )%A’V

Telephone: AP - oD DL > -

Date: 6. 26 77

Please add any additibnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Q77132011

RUDOQLPH & ALICE ROGERS

38005-Z70TH AVE NW
STRANDQUIST, MN 56758

Cear Postal Service Customer;

Thanic you for refuming your questionnaire concerning the propasad discentinuance of the Strandguist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Strandguist Past Office should be pursued, a formal preposal will be pested in the
Karistad Post Office, Newfolden Post Office and Strandquist Post Office af a later date. If you have additional questions or
commenis, please feel free to contact Mary Anderson at (605) 333-2663.

Sinceraly,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500 .
Sioux Falls, SD, 57117-7500




DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5

COMMISSIONER COMMISSIONER COMMISSIONER ~ COMMISSIONER COMMISSIONER
LEROY VONASEK CURTIS H. CARLSON KEN BOROWICZ SHARON BRING GARY KIESOW
WARREN, MINN. ALVARADO, MINN. STEPHEN, MINN. STRANDQUIST, MINN. GOODRIDGE, MINN.
Office of
Scott Peters
Auditor/Treasurer

208 E Colvin Ave Suite 11
Warren, MN 56762
Phone 218-745-4851

June 30, 2011

The Marshall County Board of Commissioners strongly encourages the US
~ Postal Service to consider keéping the Viking City and Strandquist City Post
Offices in service in some capacity. It is imperative to have this service
available for our senior population and for our sparse and remotely located
. areas. We feel that this would cause hardship and possibly hinder growth.

If you wish to discuss this further, please do not hesitate to contact us.
Sincerely,

On behalf of the Marshall County Board of Commissioners,

Cott Peters
Marshall County Auditor-Treasurer




Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Postal Service Customer Questionnaire
Please check the appropriate box to indicite whether you use the STRANDQUIST Post Office for each of the following:

If yes, please explain:

Postal Services Daily Weekly . Monthly Never
a. Buying Stamps D D H D
b. Mailing Letters | g ﬁ, !
¢. Malling Parcels . i [
d.  Pick up Post Office box mail 1 ) O 0
€. Pick up general delivery mail W D D D
f.  Buying money orders ] ] O &
g. Obtaining spec.:ial services, including Certified Mail, Registered Mail, Insured D D D D
Mail, Delivery Confirmation, or Signature Confirmation : A
h. Sending Express Mail U . D W D
i.  Buying stamp-collecting material ] 1 |
Other Postal Services
a. Entering permit majlings D YES I Z NO
b. Resetffing/using postage mater D YES EZNO
Nonpostal Services -
Picking up government forms ~ -
a. (such as iax forms;) D YES m
b.  Using for school bus stop lj YES m
c. Assisting senior citizens, persons_v_:im disabilities, etc. D YES MO
If yes, please explain:
d. Using public bulletin board ]E/YES ] NO
e. Other [1vyes [Ino

i yes, please explain:

] yes

ng, or for personal needs?
‘ No - . -




wad - .

If you. have camier delivery, there w:II b& no mangeato your. delwery servlce - proceed to questlon 4. fyou currently
3. recsive Post Office box service or general delivery service, complete this section. How will the proposed service comparefo

_ current sennce? i
D Better | ]:f Just as Good _ [_—_j_ No Opinion: 7 D Worse

if yes, please explam.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaih these

- gervices? .
@75 Shopping - Tﬁ.ﬁ
| Personal needs M,&:[& -

Banking LD W

Employment

Social needs

DDELE{L

5. Do you currently'use local businesses in the community?

[I(Yes [:[ No

If yes, would you contmue to use them if the Post Office is dlsoontmued?

Ef Yesi[] No -

Mailing Address.

Name: _ \}M/Cé W
e e ——
Telephone: 277 9’96 o

Please add any additional comments on & separate piece of
complete this questionnaire. 0

paper and attach it to this form. Thank you for taking the time to
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. 11/04/2011

VANCE LEFROOTH

408 15T AVE
STRANDQUIST, MN 56758

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerming the proposed discontinuance of the Strandquist Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

* You expressed a concern about the ioss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying & public bulietin board in which items can be posted for sale, and\or lost and Tound items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information,

If it Is determined that a discontinuance of the Strandquist Post Office shouid be pursued, a formal propesal will be posted in the
Karistad Post Office, Newfoiden Past Office and Strandquist Post Office at z later date, If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2738.

WAYNE ROLPH

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed fo all delivery customers of the STRANDQUIST Post Cffice on 06/03/2011. Additianally, during the
. survey period, questionnaires were available at the STRANDQUIST Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 190
Favorable to proposal 5
Unfavorable to proposal 1
Expressing no opinion 43
Total questionnaires received 59




Dacket: 1383721 - 56758

Item Nbr: 23

Pape Nbi: 2

Postal Concerns
The following postal concerns were expressed

Concemn {Favarable).
Customers wera concemned about parmit mailing.
Response:

Administrative responsibfity for the perii account will be of has been transferred lo the administrative Post Office. Mailings must be submitted to that
office for verification. Customers interested in obtaining a permit should contact the administrative postmaster.

Concern (No Opinion):
Customers expressed concern about collection of outgoing mail.
Response:

Callection of mail will be made by the camier when serving the soute. The cusiomer should raise the fiag on the mailbox to alert the camier that outgoing
mail is {c be coliected from the mailbox.

Concem (No Opinion):
Customers said they would miss the special atiention and assistance provided by the personnel at the Post Office.
Response:

Courteous and heipful service will be provided by personne! at the adminisirative Post Office and from the carrier. Special assistance will be provided as
neaded,

Concem {No Opinion): _
Gustomers were concerned about having to travel to another Post Office for service,

Response:

Serviges provided a the Post Office will be availabls from the carrier, and customers will not have io travet 1o anather Post Office for service. Most

transactions do ot require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application farms are available for customer convenience.
Stamps are alsa available &l many stores and gas stations were customers may already shop, onling at usps.com, of by calling 1-800-8TAMP-24.

Concern {No Opinion):
Customers were concerned about obiaining services from the carrier.
Response:

The rural carfer pravides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and morey order saies.

Concem (Ne Opinion):
Customers were concemed about senior citizens.
Response:

Carrler service is beneficial to many senior citizens and those wha face special challengss because the carrier can provide delivery and retail services to

roadside maiibaxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cagses or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for mare
information.

Concern {No Opinion):
Mo Concem
Response:

Concem {UnFavorabie):
Custorners expressed concemn over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is required to provide each community with reguiar and effective service, using the most cost efficient means possible. The proposed
alternate defivery service will meet the mailing and service needs of the communily in 4 more cost effective manner,

Concemn {UnFavorable):

Customers were concerned about having to travel to ancther Post Office for service.
Response:




Docket: 1383721 - 56758
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Page Nbr: 3

1.

12.

13.

15.

Services provided 2t the Post Office will be available from the carrier, and customers will not have to travel to ancther Post Office for service, Most
transactions do not require mesting the carrier 2t the mailbax. Stamps by Mail and Money Order Application forms are availabie for customer convenience.
Stamps are alsc available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):
Customers were concemed about mail security.

Response;

Customers may place z lock on their maiiboxes. The mailbox must have a slot large enough to accommodate the customer's normat daily mail volume, The
Postal Service does not cpen mailboxes which are locked and does not acoept keys for this purpose.

Concem {UnFavorable):
Customers were concerned abaut obtaining services from the carrier.
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bifk mait acceptance. This includes
stamp sales, package pick up, speciat services and money order sales.

Concem {UnFavorable):
Customers were concemed about permit mailing.
Response;

Administrative responsibility for the permit account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that
affice for verification, Custamers interested in obtaining 2 permit shouid contact the administrative posimaster.

Concem (UnFavorabia):
Customers were concemed about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face speciai challenges because the carrier can provide delivery and retail services 10

roadside mallhoxes or Centralized Box Uniis. Customers do not have to make a speciai rip to the Post Office for setvice. Special provisions are made for
hardship cases or special customer needs. To request an exception fot hardship delivery, customers may contact the administrative postmaster for more

informatior:. :

Concem (UnFavorabie):

No Concern
Response:

Concern (UnFavorable):

You stated that you would like the Strandquist post office to remain open.
Response:

We undarstand your concern and it wili be included in the docket sent io Headquarters

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (Favorable):

Mo Concern
Response:

Goncemn {No Opinion):
Customer expressed a concem about nonposial services.

Response:
Nonpostal services provided at the Post Office will be avsilable at the administrative Post Office. Sovernment forms normally provided by the Post Office
will aiso be availabie at the administrative Post Office of by cantacting your local government agency.

Concern (No Opinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response: -
Maany retail outiets and grocery stores are now displaying a public bufletin board in which tterms can be posted for sale, andior lost and found items can be
posted, and a varieiy of other information. The administrative Post Office may have a public builetin board which may be used to post the same information.
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Concern {No Opinion):

Customers feit the loss of a Post Oifice would have a detrimental effect on the business community.

Response; :

Businesses generally require reguiar and eHective postat services, and these will always be provided to the community. Since the suspension of service,
there has been no indication that the business community has been adversely affected. Questionnaire responses revealed that customers will continue to
use local businesses i the Post Office is discontinued. :

Congcemn {(No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue 1o meat informatly, socialize, and share information at the other businesses, churches and residences In tawa.

Concern {No Opinion):
No Concern
Response:

Concern {UnFavorable):

It would be inconvenient for my mailbox io be moved to a cluster box and not get delivery at my rural maiibox.

Response:
If you are now receiving mail at a rurat mailbox, that will not change.
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_ Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 06/20/2011
Sherry Johnson - MPQO ' Time 4:30p.m.
Renee Henney - Thief River Falls PM -
Total Number of Customers Present 11 Place: the Strandquist Community Center

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
_ public inspectlon

Names of Customers Pment:

" Name __ | Mamng Address goptlonal) l Zip Code

Phone Number
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Postal Service Customer Community Meeting Analysis

{categorize custamer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

10.

11.

12,

13.

Concern {No Opinion}:
Does the post office rent the current building?

Respaonse:
Yes, they rent it

Cencern (No Opinion):
What happens to mailing permits? Our church has one

Response:
They would be administered from Karlsiad Post Office

Concern (No Opinion):
The Food Shelf sends out a mailing once a month, it's a community activity. We like the security of our mail box,

Response:

\We understand

Concein (No Opinion}.

Were you at the Hahma clesing?

Response:
Ne sir | was not

Concern (No Gpinion):
How much money would be saved by closing?

Response:
We do not have that information

Concern (No Opinion):
if they decide to close, how long till it closes?

Response:
The timeframe is 6 months to a year, They need to have time 1o review all the documents in the docket

Concemn (No Opinion}:
I'm concerned about security issues for stamps in the mailbox.”

Response:
It is a federal offense to steal mail from a rural mailbox.

Concern (No Opinien):
How many surveys were sent out?

Response:
Everyone with a 58758 zip code got one.

Cencern (No Opinion):
Did they give up on not delivering on Safurdays?

Response:

Congress has to approve it

Congcern (No Opinion):

Where are you going aiter this meating?

Response:
Viking, | have had 19 cther offices. The Angle Inlet study has been cancelied.

Concern (No Opinion}.
Why didn't Halma stay open?

Response:
It was harder to find peogle to commit to the job. | was not here at the time

Concern {No Opinion):
What options do we have as to where we get the mail?

Response: :
Karlstad rural route would be the head out office. You can order stamps by mail from your carrier, or online.

Concemn {No Opinion):

Who owns the post office building?

Response;
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1 don't know. Gula, the Strandquist Postmaster answered that is was some outhii out east, New Jersay. There's
a year left on the lease.

Concern (No Opinion):
14. I'tm the mayor and it is very cenvenient to send aut water bills from this post office. We would iove to have it
stay open.

Response:
We will include this in the docket for consideration
15 Concern (No Opinion):
) It would be inconvenient to mail parcels with the carrier, they would be delayed.
Response:
Carriers send out daily if the packages are prepaid and the carrier will often bill you.
18 Concern {(No Opinion}):
C Would Karistad have to hire new carriers?
Response:
No, the boxes would be added to the routes already in place
17 Concern {No Opinion):
) Redelivering of hold mail; do we have to go pick it up?
Respense:
The rural carrier would deliver it
18 Concern (No Opinion):
) Why has the Stranquist route been scheduled to go to Karlstad and then cancelled?
Response:
| was not aware of that
Concern (No Opinion).
We would pay exira for delivery
Response:
We deliver to everyone 6 days a week for free
20 Concern {No Opinion):
) What about your CEQ's, are you geing io reduce their bonuses?

Response:
. Headquarters looks at everything, Service organizations, Beard of Governors need to look at everything.

19.

Nonpostal Concerns
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P L

06/03/2011

As the Postal Service manager responsible for ali Post Offices in your area, I would like your opinion concerning a possible change
in the way postal services are provided. Qur tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Strandquist Post Office retired on 7/31/08. A review of the business activities of the Post Office revealed that
the office workload had declined. This reduced workload suggests that the maintenance of an independent office at Strandgquist,
may not be warranted. Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services to a cluster box unit or roadside mailbox and would involve closing our operation at the Strandquist Post
Office. We estimate that the highway contract route carrier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide regular and effective service. If a change to carrier service is
implemented, customers will continue to use the name Strandguist and ZIP Code in their mailing address, and it will continue to be
listed in the Nationai Five-Digit ZIP Code and Post Office Directory. | invite you to think about a possible change 1o highway
contract route service. Please return the enciosed guestionnaire by June 20, 2011, using the preaddressed envelope provided.
Please be aware that, if we formalize a proposal, your questionnaire will become part of an official record and will be available for
public viewing.

if you would like an opportunity to discuss aliernatives with us, a postal representative will be at the Strandquist Community Center
on 06/20/2011 from 4:30 p.m. to 5:30 p.m. to answer questions and provide information about our service,

If you have any questions, you may contact Mary Anderson at (605) 333-2663,
Thank you for your assistance.

Sincerely,

. i
Fwo %
P A
L H
; }

Py S

Cub %

) b v
\ o

SHERRY JOHNSON
Manager, Post Office Operations

e
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POSTAL SERVICE s
A Office
Name:  STRANDQUIST State:  MN Zip Code: 56758
Area: WESTERN District: DAKOTAS PFC
Congressicnal District: MN - 7th County:  Marshall
EAS Grade: 11 Finance Number: 269010
Post Office: 1% Classified Station [ Classified Branch ] ceo [7]

This form is a place holder for number 27. There was not a pelition recieved.

Prepared by: Mary Anderson Date: 06/16/2011
Title: DAKOTAS PFC Post Office Review Coordinator
Tele No: (605) 333-2663 Fax Na: (605)

333-2777
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UNITEDSTATES

) POSTAL SERVICEs
A_Office
Name:  STRANDQUIST State:  MN Zip Code:. 56758
Area: WESTERN District. DAKOTAS PFC
Congressional District: MM - 7th County:  Marshall
EAS Grade: 11 Finance Number; 269010
Post Office: Ef_j Classified Station I__.j Classified Branch D CPC D
This form is a place holder for number 28. There was no Congressional inguiry.
Prepared by: Mary Anderson Date: 06/16/2011
Title: DAKOTAS PFC Post Office Review Coordinator

. ¥ . (605)

Tele No: (605) 333-2563 Fax Na: 333-2777
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Section Il

}

Proposai Checklist
Responstvémss to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter

" users.

Last three fiscal years of revenue and revenue units.

Decline in service workioad/reduction in EAS level, if appropriate. ,

Nearest Post Office, office ievel, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

if the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — quastionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses. '
Community meeting., Number of customers who attended, customer concems, and Postal Service
responses, '

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 80 days. Number of
comments received, customer concemns and Postal Saervice responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vamncleiC!other career and noncareer employeas of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.




Docket: 1383721 - 56758

Item Nbr; 29
Page Nbr: 2
. Section IV Economic Savings
S A statement of annual savings includes a breakdown as follows:
* Postmaster salary (EAS-{/ , Minimum, no COLA) $ 33/65

Fringe benefits 33.5% $ /71117
Rental costs, excluding utilities $ P
Total annual costs - TLi[i%zr q5
Less estimated cost of replacement service - Qb E E
Total annual savings 3 3 ;

A one-time expense of $ will beiwas incurred for installation of CBUs and parcel lockers. :

o Is postmaster salary based on the minimum salary without COLA?
> Does postmaster salary reflect the current office evaluation?

Section V Other Factors
Ao The Postal Service has identified no other factors for consideration (if appropriate).
X~ List other factors as appropriate.

Other factors when replacement service is a CPO.

Section Vi Summary

The proposal must include a brief summary that explains why the closing or consclidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competlng considerations into account, the need to provide a maximum
k degree of effective and regular service must be paramount.

. Section VII Notices -

Appropriate nofice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

ﬁ at that time.

Checklist Compieted By: '
S, fo/-zsjlz/
Investigative Co r Date

Reviewed and Certified By: Yz, / 5/
{ m%% AﬁZC 2'&14/ //
District PO Revi oordinator Date
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07/13/2011

SENICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Propasal to Close
the STRANDQUIST Post Office
Docket No. 1383721

This is to advise you that on 07/22/2011, | will past for public comment a proposal to close the STRANDQUIST Post Office in
MARSHALL, Congressional District No. MN - 7th .

if you have any questions, please call MARY ANDERSON District Review Coordinator at (605) 333-2738.

JOHN DIPER|
District Manager
DAKOTAS PFC District

cc: Manager, Custorner Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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oy UNITED STATES

071132011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
STRANDQUIST Proposal
Docket No. 1383721 - 56758

Flease post the enciosed proposal to close the STRANDQUIST Post Office In the lobby. The proposal must be posted ina
prominent place from 07/22/2011 through close of business on 08/22/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posiing and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposai and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it: however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for-a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (605)
333-2738.

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/22/2011 Cate of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STRANDQUIST, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Strandquist Post Office:
The Postal Service is considering the close of the Strandquist Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/22/2011 through 09/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized. :

Copies of the propesal and optional comment forms are available upon request at the Strandquist Post Office , Newfolden Post
Office and Karlstad Post Office . if you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Please return the comment form to:

MARY ANDERSON
PO BOX 7500
SIOUX FALLS, SD 57117-7500

For more information, you may call MARY ANDERSON at (605) 333-2738 or write to the above address.
. Thank you for your assistance.

WAYNE ROLPH
PO BOX 7500
SIOUX FALLS, SD 57117-7500




Date of Posting: 07/22/2011
Posting Round Date:

Date of Removal: 09/22/2011

Removal Round Date:

PROPOSAL TO CLOSE _
THE STRANDQUIST, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1383721 - 56758
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Strandquist, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Karistad Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009, Since the postmaster vacancy an QIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office Is being studied for possible closing or consolidation due o the following reasons: vacant and declining workload

The Strandquist Post Office, an EAS-11 level, provides service from 08:30 - 12:30 - 13:30 - 16:00 Monday - Friday , 08:30 - 09:15
Saturday and lobby hours of 7:15-4:15 on Monday - Friday and 08:30-09:15 on Saturday to 32 post office box or general delivery
customers and 158 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insurad Mail, COD Mail, and Express Mail services; and the acceptance and
dispaich of all classes of mail.

The retail window averaged 13 fransaction(s) accounting for 13 minute(s} of retail workload daily. With minimal workload, the
Postal Service feels that effective and reguiar service will be provided by rural route service. Office receipts for the last 3 years
were: $17,306 ( 45 revenue units) in FY 2008; $15,339 ( 40 revenue units) in FY 2009; and $12,461 ( 33 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 20, 2011, representatives from the Postal Service were avaitable at the Strandquist Community Center to answer
questions and provide information to customers. 11 customer(s) attended the meeting.

On June 03, 2011, 190 questionnaires were distributed to delivery customers of the Strandquist Post Office. Questionnaires were
also available over the counter for retail customers at the Strandquist Post Office. 59 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorable, and 43 expressed no opinion.

If this proposal is implemented, delivery and retail services will be pravided by the Karlstad Post Office, an EAS-13 level office.
Window service hours at the Karistad Post Office are from 8:30 to 12:30 and 14:00 to 16:45, Monday through Friday, and 9:00 to
10:15 on Saturday. There are 140 post office boxes available. -

Retail service is also available at the Newfolden Post Office an EAS-13 lavel office, located 10 miles away, Window service hours
at Newfolden Post Office are from 9:00 to 11:45 and 13:0C to 16:00, Monday through Friday and 8:00 to 10:00 on Saturday. There
are 66 post office boxes available for rent.

The following concems were expressed from questionnaires, the community mesting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern about collection of cutgoing mail.

Response: ' Callection of mail will be made by the carrier when serving the route.
The customer shouid raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

2 Goncern: Customers expressed concern over the apparent lack of interest by
) ) the Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.

3 Concern: Customers said they wouid miss the special attention and

' ' assistance provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
adminisirative Post Office and from the carrier. Special assistance
will be provided as needed.

. Customers were concetned about having to travel to another Post

4. Concern: Office for service. o

Response: Services provided at the Post Office will be available fram the
carrier, and customers will not have to travel to another Post Office
for service. Most fransactions do not require meeting the carrier at
ihe mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

5. Concern: Customers were concerned about mail security.
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10.

11.

12.

13.

14.

15.

186.

17.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concem:

Response:

Concern:
Response:
Concern:
Response:
Concemn:
Response:
Concemn:
Response:
¢oncern:

Response:

Concern:

Response:

Concern:

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
Customers were concerned about cbtaining services from the carrier.
The rurai carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk rail
acceptance. This Includes stamp sales, package pick up, special
services and and money order sales.

Customers were concerned about obtaining services from the carrier,
The rural carrler provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp saies, package pick up, special
services and money order sales.

Customers were concerned about permit mailing.

Administrative responsibility for the permit account will be or has
been transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in
obtaining a permit should eontact the administrative postmaster.
Customers were concemed about senlor citizens.

Carrier service is beneficial to many senior citizens and those who
face special chailenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information, :

You stated that you would like the Strandquist post office to remain
open.

We understand your concemn and it will be inciuded in the docket
sent {0 Headguarters

Did they give up on not delivering on Saturdays?
Congress has to approve it

Does the post office rent the current building?
Yes, they rent it

How many surveys were sent out?

Everyone with a 56758 zip code got one.

How much money would be saved by closing?
We do not have that information

if they decide to close, how long til it cléses?

The timeframe is 6 months to a year. They need to have time to
review all the documents in the docket

I'm concemned about sécurity issues for stamps in the maiibox.
Itis a federal offense to steal mail from a rural mailbox,

I'm the mayor and it is very convenient to send out water bills from
this post office. We would love to have it stay open.
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Response: We will include this in the docket for consideration

18. Concern: It would be inconvenient to mail parcels with the carrier, they would |

be delayed.
Response: Carriers send out daily if the packages are prepaid and the carrier
will often bill you. .
19. Concern: ) ' Redelivering of hold mail; do we have to go pick it up?
Response: The rural carrier would deliver it

The Food Shelf sends out a mailing once a month, it's a community

20. Concern: activity. We like the security of our mail box.

Response: We understand
21. Concern: We would pay extra for delivery
Response: : We deliver to everyone 6 days a week for free
22. Concern: Were you at the Hahma closing?
Response:’ No sir | was not
23. Concern: What about your CEQ's, are you geing to reduce their bonuses?
Response; Headquarters laoks at everything, Service organizations, Board of
Governors need to look at everything.
24. Concern: What happens to mailing permits? Our church has cne
Response: : They would be administered from Karlstad Post Office
25. Concern: What options do we have as to where we get the mail?
Response: Karistad rural route would be the head out office. You can order
stamps by mail from your carrier, or online.
26. Concern: Where are you going after this meeting?
Response: Viking, | have had 19 other offices. The Angle Inlet study has been
cancelled.
27. Concern: Who owns the post office building?
Response: | don't know. Gula, the Strandquist Postmaster answered that is was
some outfit out east, New Jersey. There's a year left on the lease.
28. Concern: Why didn't Halma stay open?
Response: ' ::1 w?_s harder to find peop!e to commit to the job. | was not here at
e time

Why has the Stranquist route been scheduled to go to Karlstad and
then cancelled?

29. Concern:
Response: | was not aware of that
30. Concem: _ Would Karistad have to hire new carmriers?

Response: No, the boxes would be added to the routes already in place
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Some advantages of the proposal are:

1. The rural or contract delivery carrler may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service coniribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartrents. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive o the post office to pick up mail.

oo AW N

Some disadvantages of the proposal are;

1. The loss of a retail outlet and a postmaster position in the community. Retall services may he provided
by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
‘ necessary tc be present to conduct most Postal Service transactions.
3. A changs in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking alfl available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and reguiar postal services io the community.

II. EFFECT ON COMMUNITY

Strandquist is an unincorporated community located in MARSHALL County. The community is administered politically by
Strandquist. Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the Karlstad. The community
is comprised of Farmers, retirees, commuters, self-employed, and those who commute to work at nearby communities and work in

. locai businesses.
Businesses and organizations include: Bethesda Lutheran Church Heglund Lutheran Church Assumption Catholic Church
Strandquist Food Pantry Rainbow Club Deer Hunter's Association , RB Sizzler Full Circle Water Inc Moment Memories
Photography D&E Repair Hanson Frame & Repair Heads Up Preformance Repair Gunderson Auto Body Repair G&G Farms Bring
Construction Rogus Construction Sharon's Tax Service Johnson's Plumbing & Heating Johnson's Dry Wall John's Repair Jerry's
Service Center Home Tech Svs Norwest Jason's Dee Jay Entertainment & Karaoke Rominski Auctioneers Lincoln Land Seed
Foundation Mary's Day Care Sue's Kountry Kids Day Care . Residents may travel to nearby communities for other supplies and servic

Nonpostal services provided at the Strandquist Post Office will be availabie at the Karlstad Post Office. Government forms normally
provided by the Post Office will also be available at the Karlstad Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Custorner expressed a concern about nenpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

2. Concern: Customer expressed a concern about the loss of the community
. : builetin board at the Post Office.
Response: Many retail outlets and grocery stores are now displaying a public
’ bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a pubiic bulletin board which
may be used to post the same information.

Customners felt the loss of a Post Office would have a detrimental

3. Concern: effect on the business community.

. Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.
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. . ' Customers were concerned about the loss of a gathering place and
4. Concern: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

5. Concern: It would be inconvenient for my mailbox to be moved to a cluster
: : box and not get delivery at my rural mailbox. ’
Response: If you are now receiving mail at a rural mailbox, that will not change,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal wili not
adversely affect the community,
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1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service empioyee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 39,928 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA} $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 5280
Total Annual Costs $ 49,559
Less Annual Cost of Replacement Service -§ 9631
Total Annual Savings $ 39,928

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Strandquist, MN Post Office and provide delivery and retail services by rural route
servics under the administrative responsibility of the Karlstad Post Office, located gight miles away.

The postmaster retired on July 31, 2009. if the office has a noncareer PMR(s), they may be separated from the Postal Service;
howsver, attempts will be made to reassign the empioyee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Strandquist Post Office provided delivery and retail service to 32 PO Box or general delivery customers and 158 delivery route
customers. The daily retail window transactions averaged 13. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to trave! to a Post Office for service. The Postal Service will save an
estimated $39,928 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Strandquist Post Office ,Newfolden Post Office and Karlstad Post Office during normal office hours.

B.  This is a proposal. It is not a final determination fo close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

/ 0772212041
WAYNE ROLPH Date
Manager, Post Office Operations
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Optional Comment Form

. Following are comments I wish to make concerning the proposed discontinuance of the
STRANDQUIST Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer _ Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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09/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/22/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related -
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

g

MARY ANDERSON

Post Office Review Coordinator
PO BOX 7500

SIOUX FALLS, SD 57117-7500
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Date of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED STRANDQUIST MN POST OFFICE
AND EXTEND
SERVIGE BY RURAL ROUTE SERVICE

To the customers of the Strandquist Post Office:

The Postal Service is considering the close of the Strandquist Post Office for reasons stated in the
accompanying proposal. :

During the 60-day posting period from 07/22/201 1through 09/22/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Strandquist, Newfolden,
and Karistad Post Offices . If you choose to use the optional comment form and need additional space, please
aftach additional sheets of paper. _

Please retumn the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR

208 ASH ST

AGAR 5D 57520-9998

For more information, you may call Jody Nystrom at {605) 258-2891 or write to the above address.

Thank you for your assistance.

DEBRA BROST
PO BOX 7550
SICUX FALLS, SD 57117-7550
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Date of Posting: 07/22/2011 Date of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPGSAL TG CLOSE
THE STUDIED STRANDQUIST MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Strandquist Post Office:

The Postal Service is considering the close of the Strandquist Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting pericd from 07/22/201 1through 09/22/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public’if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Strandquist, Niewfo!den,
and Karistad Post Offices . If you choose to use the optional comment form and need additional space, please
attach additional sheets of paper.

Please return the comment form to:
JODY NYSTROM

PO REVIEW COORDINATOR

206 ASHST

AGAR SD 57520-9998

For more information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

DEBRA BROST
PO BOX 7550
SIQUX FALLS, SD 57117-7550
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Date of Posting: 07/22/2011 Date of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED STRANDQUIST MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Strandquist Post Office:

The Postal Service is considering the close of the Strandquist Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from 07/22/201 Hhrough 09/22/2011 you are invited to provide written
comments. Comments will be most heipful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized.

. Copies of the proposal and optional comment forms are available upon request at the Strandquist, Newfolden,

and Karistad Post Offices . If you choose to use the optional comment form and need additional space, please
attach additional sheets of paper.

Please return the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR

206 ASHST

AGAR SD 57520-9998

For more information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

S

DEBRA BROST
PO BOX 7550
SIOUX FALLS, SD 57117-7550
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/16/2011

Postal Customers of the Strandquist Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Strandquist Post Office, which was posted 07/22/2011 through 09/22/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher tevels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. if the decision is to approve
the proposal, any customer of the Strandquist Post Office who disagrees will have the right to appeal that decision io the Postal
Regulatory Commission in Washington, DC.

Sincerely,

WAYNE ROLPH
PO BOX 750C
SIOUX FALLE, $SD 57117-7500
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10/06/2011

MEMO TO THE RECORD

SUBJECT: STRANDQUIST
Docket Number 1383721 - 56758

The proposal to consolidate the STRANDQUIST was posted with an “Invitation for Comments,” at the STRANDQUIST from
07/22/2011 through 09/22/2011 . No commenis were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC District
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FPOATAL SERVICE
A. Office
Name: STRANDQUIST State;: MN Zip Code: 56758
Area: WESTERN ‘ District: DAKOTAS PFC
Congressional District. ~ MN - 7th County: MARSHALL
EAS Grade: 11 Finance Number: 269010
Past Office: [vi Classified Station i Classified Branch M cro [ ]

This form is a place halder for number 39. There was not a premature appeal received.

Prepared by: Mary Anderson Date: 10/06/2011
Title: DAKOTAS PFC Post Office Review Coordinator
Tele No: {(605) 333-2738 Fax No: (605}

333-2777
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. 12/06/2011
MEMO TO THE RECORD

SUBJECT: STRANDQUIST
Docket Number 1383721 - 56758

The proposat to consolidate the STRANDQUIST was posted with an “Invitation for Comments,” at the STRANDQUIST from
07/22/2011 through 09/22/2011 . No comments were received, There is no change to the original proposal. Accordingly, there is
no need to modify the proposal to address comments.

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC District
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postai Service is proposing to close the Strandquist, MN Post Qffice and provide delivery and retail services by rural route
service under the adminisirative responsibility of the Karistad Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009. Since the postmaster vacancy an QIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consoiidation due to the following reasons: vacant and deciining workload

The Strandquist Post Office, an EAS-11 level, provides service from 08:30 - 12:30 - 13:30 - 16:00 Monday - Friday , 08:30 - 09:15
Saturday and [obby hours of 7:15-4:15 on Monday - Friday and 08:30-09:15 on Saturday fo 32 post office box or general delivery
customers and 158 delivery customers. Retail services inciuded the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the [ast 3 years
were: $17,306 ( 45 revenue units) in FY 2008; $15,339 (40 revenue units) in FY 2009; and $12,481 ( 33 revenue units) in FY
2010, There were one permit mailer(s) or postage meter customer(s). .

On June 20, 2011, representatives from the Postal Service were avallable at the Strandquist Community Center to answer
questions and provide information to customers. 11 customer(s) attended the meeting.

On June 03, 2011, 190 guestionnaires were distributed to delivery customers of the Strandquist Post Office. Questionnaires were
alse available over the counter for retail customers at the Strandquist Post Office, 60 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorabie, and 44 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Karlstad Post Office, an EAS-13 level office.
Window service hours at the Karlstad Post Office are from 8:30 to 12:30 and 14:00 to 16:45, Monday through Friday, and 9:00 to
10:15 on Saturday. There are 140 post office boxes available.

Retail service is aiso available at the Newfolden Post Office an EAS-13 level office, located 10 miles away. Window service hours
at Newfolden Post Office are from 9:00 to 11:45 and 13:00 to 16:00, Menday through Friday and 9:00 to 10:00 on Saturday. There
are 66 post office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry: ‘

1.  Concern: Customers expressed concern about collection of outgoing mail.

Response: Coliection of mail will be made by the carrier when serving the
route. The customer shauld raise the flag on the mailbex to alert the
carrier that outgoing mail is to be collected from the mailbox.

2 Concern: Customers expressed concern over the apparent lack of interest by
’ : the Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost éfficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.

3 Concern: Customers said they would miss the special attention and
o ' assistance provided by the personnel at the Post Office.
Response: Courteous and helbful service will be provided by personne! at the
administrative Post Office and from the carrier. Special assistance
will be provided as needed.

_ . Customers were concerned about having to travel io another Post

4. Concern.. Office for service.

Response: Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post QOffice
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Stamps are also available
at many stores and gas stations were customers may already shop,
online at usps.com, or by caliing 1-800-STAMP-24,

5.  Concern: Customers were concerned about mail security.
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Response: Customers may place a lack on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normai
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose,

5. Concern: Cusﬁomers were concerned about obtaining services from the

carrier.

Response: The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and builk mail
acceptance. This includes stamp sales, package pick up, special
services and and money order sales.

7. Concern: Cus_tomers were concerned about obtaining services from the
. carrier.

Response: : The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mait
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

- 8. Concern: Customers were concerned ahout permit mailing.

Response: Administrative responsibility for the permit account will be or has
been transferred to the administrative Post Office. Maifings must be
submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

9. Concern: Customers were concerned about senior citizens,
-Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery

and retall services to roadside mailbexes or Centralized Box Units.
Customers do not have io make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

10. " Concerm: You stated that you would like the Strandguist pest office to remain

open.
Response: We understand your concern and it will be included in the docket
sent to Headquarters
11. Concern: Did they give up on not delivering on Saturdays?
Response: Congress has to approve it
12. Concern: Does the post office rent the current building?
Response: Yes, they rent it
13. Concern: How many surveys were sent out?
Response: Everyone with a 56758 zip code got one.
14. Concern: . : How much money would be saved by closing?
Response: We do not have that information
15. Concern: If they decide to close, how long till it closes?
. Response: The timeframe is 6 months o a year. They need to have time to

review all the documents in the docket
16. Concern: I'm concerned about security issues for stamps in the mailbox.

Response: It is a federal offense to steal mail from a rural mailbox.
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Concern:

Response:

Concern:

Response:

Concern:

Response:
Concern:

Response:
Concern;
Response:
Concern:
Response:
Concern:

Response:

Concern:
Response:
Concemn:

Response:

Concern:

Response:

Concern:

Response:

Congern:

Response:

Concern:

Response:
Concern:

Response:

I'm the mayor and it is very convenient to send out water bills from
this post office. We would love to have it stay open.

We will include this in the docket for consideration

It would be inconvenient to mail parcels with the carrier, they would
be delayed.

Carriers send out daily if the packages are prepaid and the carrier
will often bill you.

Redelivering of hold mail; do we have to go pick it up?
The rural carrier would deliver it

The Food Shelf sends out a mailing once a month, it's a community
activity. We like the security of our mail box,

We understand

We would pay extra for deiivery

We deliver to everyone 6 days a week for free

Woere you at the Hahma closing?

No sir | was not

What about your CEOQ's, are you going to reduce their bonuses?

Headquarters ooks at everything, Service organlzatlons Board of
Governors need to look at everything.

What happens to mailing permits? Qur church has one
They would be administered from Karlstad Post Office
What options do we have as to where we get the mail?

Karlstad rural route would be the head out office. You can order
stamps by mail from your carrier, or online,

Where are you going after this meeting?

Viking, | have had 19 other offices. The Angle Inlet study has been
cancelled.

Who owns the post office building?

1 don't know. Gula, the Strandquist Postmaster answered that is
was some outfit out east, New Jersey. There's a year left on the
lease.

Why didn't Haima stay open?

it was harder to find people to commit to the job. | was not here at
the time

Why has the Stranquist route been scheduled to go to Karlstad and
then cancelled?

| was not aware of that
Would Karlstad have to hire new carriers?

No, the boxes would be added to the routes already in place
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
canvenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

ook owoN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2. : Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions,

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this propasal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Strandquist is an unincorporated community located in MARSHALL County. The community is administered politicaily by
Strandquist. Police protection is provided by the Marshall County Sheriff, Fire protection is provided by the Karlstad. The community
:s conb"lprised of Farmers, retirees, commuters, self-employed, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: Bethesda Lutheran Church Heglund Lutheran Church Assumption Cathoiic Church:
Strandquist Food Pantry Rainbow Club Desr Hunter's Association , RB Sizzler Full Circle Water Inc Moment Memories

Photography D&E Repair Hanson Frame & Repair Heads Up Preformance Repair Gunderson Auto Body Repair G&G Farms Bring
Construction Rogus Construction Sharon's Tax Service Johnson's Plumbing & Heating Johnson's Dry Wall John's Repair Jerry's
Service Center Home Tech Svs Norwest Jason's Dee Jay Entertainment & Karaoke Rominski Auctioneers Lincoln Land Seed
Foundation Mary's Day Care Sue's Kountry Kids Day Care . Residents may travel to nearby communities for other supplies and servic

Nonpostal services provided at the Strandquist Post Office will be available af the Karlstad Post Office. Government forms normally
provided by the Post Office will also be available at the Karlstad Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnalres, the community meeting, on the petition, and on the
congressional inquiry:

1. Caoncern: Cusiomer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office, Government forms narmally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local govemment agency.

. Customer expressed a concern about the loss of the community

2. Concern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stares are now displaying a public
bulletin board in which items can be posted for sale, and\or lost
and found items can be posted, and a variety of other information.
The administrative Post Office may have a public bulletin hoard
which may be used to post the same information.

3. Concern: Customers felt the toss of a Post Office would have a detrimental
’ . effect on the business community.

Response: ) Businesses generally-require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, thers has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.
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. 4. Concern:

Response:

5. Concern:

Response:

Based on the information obtained in the colrse of thi
adversely affect the community.

Customers were concerned about the foss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

It would be inconvenient for my mailbox to be moved to a cluster
box and not get delivery at my rural mailbox.

if you are now receiving mail at a rural mailbox, that will not change.

s discontinuance study, the Postal Service concludes this proposal will not
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HI. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. Na ather Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 39,928 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$5280
Totai Annual Costs : $ 49,559
Less Annual Cost of Replacement Service . -$ 9631
Total Annual Savings §39.928

V.OTHER FACTORS
The Paostal Service has identified no other factors for consideration.

VL SUMMARY

The Postal Service is proposing to close the Strandquist, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Karlstad Post Office, located eight miles away.

The postmaster retired on July 31, 2009, If the office has a noncareer PMR(s), they may be separated from the Postal Service:
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affectad.
Past office workioad has declined. Effective and reguiar service will continue to be provided by rural route service.

The Strandquist Post Office provided delivery and retail service to 32 PO Box or general delivery customers and 158 delivery route
custorners. The daily retail window transactions averaged 13. There are one permit mailers or postage meter customners.

There will no longer be a retail outlet in the community. However, defivery and retail services may be available from a rural or
coniract delivery carrier, which couid alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $39,928 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rurat or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials, Copies of all materials upon which this proposal is based are available for public Inspection at the
Strandquist Post Office ,Newfolden Post Office and Karlstad Post Office during normal office hours.

B. This is a proposai. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken Into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appea that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

‘ 07/22/2011
WAYNE ROLPH Date
Manager, Post Office Operations
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U.8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSCLIDATION FROPOSAL Prapared
Fact Sheet
061672011
[ 2. "Bost Othoe Name % Stateand e T3 Gode
STRANDQUIST MN, 56758-0998
. Lis! ustomer ] . Area, Lustomer Service o. County f. Longressional Distrief
DAKOTAS PFC WESTERN MARSHALL MN -7th
5. Reason for Proposat to Discontlnue . Emergency Suspend(Reason and Date} 10. Proposed Permanent Altemate Service
vacant and declining workload No Suspension
1. mng T2, Hours of Sernice
a. Tima M-F Sat Total
a. i E PM i /i PM Vacancy Reason & Date: retired 08:36 - 12:30 - 13:30 - 16:00( 08:30 - 09;15 Window
s . Hours
Qecupied 07/31/2009 Per Week
a. Lobby Time M-F Sat
b, i";;'} olc D Carser '——T; Non-Career T:154:15 08:30-09:15 42.00
¢. Current PM POSITION Leve! (150) Downgraded from EAS-11
EAS-11
d. No of Clerks-0 Na of Czreer- 0 Mo of Non-Carger- &
e. No of Cthars- 0 No of Career- 0 Ne of Non-Career- 1
N Number of Eusmsrs §erved 14. Dal"y Volume zﬂecas)
a. General Delivery | 0 Types of Mail | Received | Dispaiched
b. P.C. Box | 3z a. First-Class | 39 | 144
c. City Delivery { [} b. Newspaper | 161 | 3
d. Rura! Celivery | 158 G. Parcal ! 17 | 2
8. Highway Confract Rouie Box | ] d. Other | 521 | 87
f. Total 1 190 a. Total | 738 ] 206
g- No. Receiving Duplicate Service | Q f. No. of Postage Meters | Q
h. A ge No. Daily Tr tions | 13.20 g. No. of Permits | 1
Finances. o. 17 calpts ~ |D. CAEStep 1 Jc. PR Frnge Benetls
2008 ' 517,308 PM Basic Salary #(33.5% of b.)
2009 $15338 (no Cola) 511,111
2040 512,481 $ 33168
1%a. Uuarters
i Postal Owned i y! Leased (#{ pased, Expiration Date) 0173172015 Annual Lease § 5280
30-day cancellation clausa? ; ’E Yeas D Ne Evicted? D Yas No (if Yes, must vacate by)
Located in: D Business E [ Homa D Other Suitable alternate quarters avallable? D Yes No
T6b. Explam:
17. Schools, Churches and Organization In Service Area: No: 6 | 19. Acministrative/Emanating Office (Propossd}:
Bethesda Lutheran Chureh Hagiund Lutheran Church Assumption Catholic EAS
Church $trandquist Focd Panéry Rainbow Club Deer Hunter's Association  § Name  KARLSTAD Lovel 13 Mies Away 82 |
.30 1o 12:30 and
Window Service Hours: M-F 14:00 fo 16:45 SAT 9:00 fo 10:15
Lobby Hours: M-F 28 hrs SAT 24 A1S
PC Boxes Available: 140
148. Businesses in Service Araa; No: 22 20. Nearast Post Offica {if different from above):
RB Sizzler Fuil Girgla Water inc Mement Memaries Photography D&E Repair NEWFOLDEN EAS 45 )
Hanson Frame & Repair Heads Up Preformance Repair Gunderson Auto Name Leval _~ _ Mies Away 9.7 |
Body Repair G&G Farms Bring Construction Rogus Construction Sharan's 100 16 11:45 and
| Tax Service Johnson's Plumbing & Heating Johnsort's Dry Wall John's Window Service Hours: M-F 13:00 io 16:00 SAT 2:00 o 10:00
Repair Jerry's Service Canter Home Tech Svs Norwest Jasen's Dee Jay Labby Hours: M-F 700 1o 1500 SAT 70 o 13:00
Entertainmant & Karaoke Rominski Auctionears Lincoln Land Seed !
Foundation Mary's Day Care Sue's Kountry Kids Day Care PO Boxes Available: 66
71. Prapared By
[Frintad Nams and THie Talephone No. AG (}
MARY ANDERSON (605) 3332728
[P0 Discontinuance Coordinator Name elepnone No. AG () I
MARY ANDERSON (605) 333-2738 SIOUX FALLS, SD

PS Form 4970, June 1003
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10/06/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
STRANDQUIST
Docket Number 1383721 - 56758

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

JOHN DIPERI
. District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIF Code: STRANDQUIST, MN, 56758-0998
' EAS Level: 11
District: DAKOTAS PFC
County: MARSHALL
Congressional District: MN - 7th
Proposal: E Close D Consolidate
Reason For Propsed: retired
Aliernate Service Proposed: Rural Route Service
Customers Affected:
Post Office Box: 32
General Delivery: 0
Rural Route: 158
Highway Contract Route (HCR): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: ' 0
Total number of customers: 180
Date Action

Onlce suspended. Reason suspended:
Suspension notice sent io Headquarters.
07/31/2008 | Postmaster vacancy cccurred. Reason: retired
OIC: Career: 0 Noncareer: 1 Other Employees: 1
05/24/2011 | Distnct manager authonzation to study.
Questionnaires sent {0 customers. Number sent: 190 Number Returned: 58
06/03/2011 | Analysis: Favorable 5 Unfavorabie 11 No Opinion 43
Petition received. Number of signatures: 0
Concems expressed:
. Congressional inquiry received: No
Concerns expressed:
U7M372011 Propesal and checklist seni to district for review,
Govermnment Relations and Retal Operations notiied Dy district 10 days betore he B0-day posung (PS Form 4920
07/13/2011 |[aftached).
07/13/2077 | Proposal and invitaiion for comments postec and round-dated.
10/04/2011 | Proposal and invitation for comments removed and round-dated.
Cornment Analysis:
Favorable 0 Unfavarable 0 No Opinion 0 0
None Premature PRC appeal received.
Concems expressed: .
06/16/2011 Updated PS Form 4520 completed {if necessary).
1006/2011 Certification of the official record.
District transmitial of oficial record D vice president, Delivery and Retai, and copy of transmittal Jetter 1o vice
president, Area Operations.
HeadqUariers logged in official record (option entry).
Record Teturned 10 dISTIC for additional Consideration,
Record returned as not warranted.
Tinal determination posted at affected ofliCe(s) and round-dated.
Final determination removed and round-dated.
'Fostal Bullelin Post UMce Lhange Announcement form sent 1o Headquarters.
No appeals letter received from Headquarters.
Appeal to PRC received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
‘Address management systems notified io updated AMS reporl.
Discontinuance anncunced in Postal Bulletin Ne.: Effective date:

Review Coordinator/person most familiar with the case:

MARY ANDERSON ) (605) 333-2738
Name/ T e Telephone Number
MARY ANDERSON (605) 333-2738
District Post Gifice Review Coordinatar Telephena Number
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UNITED STATES

10/10/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Strandquist Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Mary Anderson, Post Office Review
Coordinator, at (605) 333-2738 or Wayne Rolph Manager Post Office Operations.

JOHN DIPERI

DISTRICT MANAGER

PO BOX 7500

SIOUX FALLS, SD 57117-7500

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1383721 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the STRANDQUIST was received by 10/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 8700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum anc
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/24/2011

Date of Removal: 11/25/2011

FINAL DETERMINATION TO CLOSE
THE STRANDQUIST, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Strandquist, MN Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Karlstad Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009. Since the postmaster vacancy an QIG has
been installed to operate the office. Postmaster level and office service hours are determinad by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: vacant and declining workload

The Strandquist Post Office, an EAS-11 level, provides service fram 08:30 - 12:30 - 13:30 - 16:00 Monday - Friday , 08:30 - 08:15
Saturday and lobby hours of 7:15-4:15 on Monday - Friday and 08:30-09:15 on Saturday to 32 post office box or general delivery
customers and 158 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,306 { 45 revenue units) in FY 2008; $15,339 ( 40 revenue units) in FY 2009; and $12,461 ( 33 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 20, 2011, representatives from the Postal Service were available at the Strandquist Community Center to answer
questions and provide information to customers. 11 customer(s) atended the meeting.

On June 03, 2011, 190 questionnaires were distributed to delivery customers of the Strandquist Post Office. Questionnaires were
also available over the counter for retail customers at the Strandquist Post Office. 60 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 5 favorable, 11 unfavorable, and 44 expressed no opinion.

Whien this final determination is implemented, defivery and retail services will be provided by the Karlstad Post Office, an EAS-13
level office. Window service hours at the Karlstad Post Office are from 8:30 to 12:30 and 14:00 to 16:45, Monday through Friday,
and 9:00 to 10:15 on Saturday. There are 140 post office boxes available.

Retail service is also available at the Newfolden Post Office an EAS-13 level office, located 10 miles away. Window service hours
at Newfolden Post Office are from 9:00 to 11:45 and 13:00 to 16:00, Monday through Friday and 9:00 to 10:00 on Saturday.
There are 68 post office boxes avaitable for rent.

The proposal to close the Strandquist Post Office was posted with an invitation for comment at the Strandquist Post Office ,
Newfolden Post Office and Karlstad Post Office from July 22, 2011 to September 22, 2011, The following additional concerns
were received during the proposal posting period:

1. Concern: Customers expressed concern about collection of outgoing malk.

Response: Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

2 Concern: Customers expressed concern over the apparent lack of interest by
Y T the Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will mest the
malling and service needs of the community in a more cost effective
manner.

3 Concern: Customers said they would miss the special attention and
’ : assistance provided by the personnel at the Post Office.
Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance
will be provided as needed.

Customers were concerned about having to travel io another Post

4. Concern: Office for service.
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Response;
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11.- Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are availabie for customer convenience. Stamps are aiso available
at many stores and gas stations were customers may afready shop,
online at usps.com, or by cailing 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the
carrier,

The rural carrier provides all the services that are available at the
Post Office with the exception of PC Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and and money order sales.

Customers were concerned about obtaining services from the
carrier,

The rural carrier provides all the services that are available at the
Past Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order saies.

Customers were concerned about permit mailing.

Administrative responsibility for the permit account will be or has
been transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.
Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You stated that you would like the Strandquist post office to remain
open.

We understand your concern and it will be included in the docket
sent to Headquarters

Did they give up on not delivering on Saturdays?
Congress has to approve it

Does the post office rent the current building?
Yes, they rent it

How many surveys were sent out?

Everyone with a 56758 zip code got one.

How much money would be saved by closing?
We do not have that information

If they decide to close, how long fill it closes?
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. 18.

17.
18.
19.

20.

21.

22.

24,

23,
26,

27.

28.

o

30.

Response:

Concern:

Response:
Concern:
Response:
Concern:

Response:

Concern:

Response:
Concern:

Res;ponse:
Concern:
Response:
Concern:
Respornse:
Concern:

Response:

Concern:
Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The timeframe is 6 months to a year. They nesd to have time to
review all the documents in the docket

¥m concerned about security issues for stamps In the mailbox,
It is a federal offense to steai mail from a rural mailbox.

I'm the mayor and it is very convenient to send out water bills from
this post office. We would love to have it stay open.

We will inciude this in the docket for consideration

|t would be inconvenient to mail parcels with the carrier, they would
be delayed.

Carriers send out daily if the packages are prepaid and the carrier
will often biil you.

Redelivering of hold mail; do we have to go pick it up?
The rural carrier would deliver it .

The Food Shelf sends out a mailing once a month, it's a community
activity. We like the security of our mail box.

We understand

We would pay extra for delivery

We deliver to everyone 6 days a week for free

Were you at the Hahma closing?

No sir | was not

What about your CEQ's, are you geing to reduce their bonuses?

Headquarters looks at everything, Service organizations, Board of
Governors need to look at everything.

What happens to mailing permits? Qur church has one
They would be administered from Karistad Post Office
What options do we have as to where we get the mail?

Karistad rural route would be the head out office. You can order
stamps by mail from your carrier, or online.

Where are you going after this meeting?

Viking, | have had 19 other offices. The Angle Inlet study has been
cancefled,

Who owns the past office building?

| don't know. Gula, the Strandquist Postmaster answered that is
was some outfit out east, New Jersey. There's a year left on the
lease.

Why didn't Halma stay open?

It was harder to find people to commit to the job. | was not here at
the time

Why has the Stranquist route been scheduled to go to Karlstad and
then cancelled?

| was not aware of that

Would Karlstadr have to hire new carriers?
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Response: No, the boxes would be added to the routes already in piace

. Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
arder forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parce! lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

8.  Saves time and energy for customers who drive to the post office to pick up mail.

Bl S

Some disadvantages of the proposal are:

-

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carvier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service conciudes this final determinatian will provide a maximum
degree of effective and regular postal services to the community.

fl. EFFECT ON COMMUNITY

Strandquist is an unincorporated community located in MARSHALL County. The community is administered politicaliy by
Strandquist. Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the Karlstad. The
community is comprised of Farmers, retirees, commuters, self-employed and those who commute to work at nearby communities
and may work in local businesses.

. Businesses and organizations include: Bethesda Lutheran Church Heglund Lutheran Church Assumption Catholic Church
Strandquist Food Pantry Rainbow Club Deer Hunter's Association , RB Sizzler Full Circle Water Inc Moment Memories
Photography D&E Repair Hanson Frame & Repair Heads Up Preformance Repair Gunderson Auto Body Repair G&G Farms
Bring Construction Rogus Construction Sharon's Tax Service Johnson's Plumbing & Heating Johnson's Dry Wall John's Repair
Jerry's Service Center Home Tech Svs Norwest Jason's Dee Jay Entertainment & Karacke Rominski Auctioneers Lincoln Land
Seed Foundation Mary's Day Care Sue's Kountry Kids Day Care . Residents may travel to nearby communities for other supplies
and services. .

Nonpostal services provided at the Strandquist Post Office will be available at the Karistad Post Office. Government forms

normally provided by the Post Office will also be available at the Karlstad Post Office or by contacting your local government

agency.

The follawing nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be availabie at
the administrative Post Office. Government forms normally provided
by the Post Office will aisc be available at the administrative Post
Office or by contacting your lacal government agency.

. Cusiomer expressed a concern about the loss of the community

2. Concern: bulletin boardpat the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
: bufletin board in which items can be posted for sale, and\or lost

and found items can be posted, and a variety of other Information.

The administrative Post Office may have a public bulletin board

which may be used to post the same information,

. Customers felt the loss of a Post Office would have a detrimental
. 3. Concern: effect on the business community.
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Response:

4, Concern:

Response:

5. Concemrn:

Response:

Businesses generally require regular and effactive postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no Indication that the
business community has been adversely affected. Questionnaire

- responses revealed that customers will continue to use local

businesses if the Post Office is discontinued.

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informatly, socialize, and share
information at the other businesses, churches and residences in
town.

it would be inconvenient for my maitbox to be maved to a cluster
box and not get delivery at my rural mailbox.

If you are now receiving mail at a rural mailbox, that will not change.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final

determination will not adversely affect the community.

. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on Juiy 31, 2009. The noncareer postmaster refief (PMR)
may be separated fromn the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster

vacancy an OIC has been instatied to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 39,928 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 33,168
$11,111

+$ 5,280

$ 49,559
-$9631

$ 30,928

The Postal Service has identified no other factors for consideration.
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V1. SUMMARY

This is the final determination to close the Strandquist, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibiiity of the Karlstad Post Office, located eight miles away. .

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service:
however, atternpts will be made to reassign the employee(s) to a nearby facility. No other employee(s} will be adversely affected.
The workioad has declined. Effective and regular service will continue to be provided by rural route service.

The Strandquist Post Office provided delivery and retail service to 32 PO Box or general delivery customers and 158 delivery
route customers. The daily retail window transactions averaged 13. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available frorn a rural or
contract delivery carrier, which could aileviate the need to travel fo a Post Office for service. The Postal Service will save an
estimated $39,928 annually. A disadvantage io some will be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Strandquist Post Office , Newifolden Past Office and Karlstad Post Office during normal office hours,

B.  Appeal Rights. This final determination tc close the Strandquist Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for

. public inspection at Strandquist Post Office , Newfolden Post Office and Karlstad Post Office during normal office hours.

10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations




Docket: 1383721 - 56758
Ttem Nbr: 48
Page Nbr: |

10/24/2011

OFFICER-IN-CHARGE/POSTMASTER
Strandquist Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Strandquist Post Office Final
Determination Docket No. 1383721 - 56758

Please post in the lobby the enclosed final determination to close the Strandquist Post Office. The
final determination must be posted in a prominent place from 10/24/2011 through close of business
on 11/25/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/26/2011,

. Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (605) 333-2738.

Sincerely,

i, puctyy
MARY ANDERSON
POST OFFICE REVIEW COORDINATOR

PO BOX 7500
SIOUX FALLS, SD 57117-7500
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¥ UNITED STATES
E FOSTAL SERVICE»
12/05/2011
DISTRICT MANAGER
DAKOTAS PFC
PO BOX 7500

SIOUX FALLS, SD, 57117-7500
ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
STRANDQUIST, 56758-9998 Docket No. 1383721 - 56758

This is to advise you that an appeal to the final determination to discontinue the STRANDQUIST has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions. :

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315,
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy




